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Figure  1:  The  Hailsham  Neighbourhood  Plan  area,  which  follows  the  Town  Council  boundary  
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1.  Introduction  
  

  

  
1.1:  This  document  

  
This  Consultation  Statement  has  been  produced  to  accompany  the  Hailsham  
Neighbourhood  Plan.    It  sets  out  the  process  of  consultation  that  has  been  undertaken  in  
preparing  the  Neighbourhood  Plan  and  how  this  has  informed  the  submission  version  of  the  
Plan.  
  
The  main  stages  of  consultation  that  have  been  undertaken  are:  
  
•   Initial  area  wide  survey  and  ‘on  the  road’  launch:  questionnaires  were  made  
available  in  public  places  and  online.  This  questionnaire  asked  what  the  community  
thought  about  the  town,  the  offer  within  the  town  centre,  the  growth  challenges  
for  the  town,  and  to  identify  areas  of  concern.  Members  of  the  Neighbourhood  
Planning  Committee  held  ‘pop-‐up’  launch  events  across  the  town,  operating  from  a  
specially  adapted  bus.  These  events  included  the  production  of  several  videos  that  
were  prepared  to  raise  awareness  of  the  Neighbourhood  Plan  and  capture  the  
initial  concerns  of  the  community.    
•   Vision  and  objectives  workshop:  Following  review  of  survey  responses,  as  well  as  
analysis  of  baseline  issues,  a  set  of  draft  objectives  and  visions  for  the  
Neighbourhood  Plan  area  (Figure  1)  were  prepared  for  people  to  comment  and  
vote  on.    A  series  of  visual  preference  surveys  were  also  undertaken  to  see  what  
types,  styles  and  forms  of  development  people  thought  might  be  most  appropriate  
in  different  locations.  
•   Emerging  policy  ideas  consultation:  The  feedback  from  the  workshop  allowed  for  
refinement  of  the  vision  and  objectives,  as  well  as  drafting  of  a  series  of  policy  
‘headlines’,  or  direction  of  travel,  which  feedback  was  sought  on  during  an  
exhibition  and  associated  online  questionnaire.  
•   Regulation  14  consultation:    Following  feedback  to  the  policy  ideas  a  draft  version  
of  the  Neighbourhood  Plan  was  produced  and  consulted  on  for  a  period  of  eight  
weeks.    This  took  the  form  of  a  consultation  and  online  questionnaire.    Statutory  
consultees  were  also  contacted.  
  
Consideration  has  been  given  to  all  comments  and  responses  made  in  the  preparation  of  
the  Neighbourhood  Plan.  
  
This  document  summarises  the  stages  outlined  above  and,  in  supporting  appendices,  
contains  the  material  used  for  each  event,  as  well  as  the  summary  report  prepared  at  each  
stage.  
  
The  consultation  responses  to  draft  Regulation  14  version  of  the  Neighbourhood  Plan  
showed  strong  support  to  the  policies  and  projects  identified,  which  are  all  linked  back  to  
initial  comments  and  concerns  raised.  
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2.  Initial  area  wide  survey  and  ‘on  the  road’  launch    
  

  

  

2.1:  Overview  of  consultation  exercise  

  

  
Hailsham  Town  Council  launched  the  Neighbourhood  Plan  process  by  seeking  to  engage  
widely  with  the  community.    
  
The  purpose  of  the  consultation  was  to  understand  what  the  community  thought  about  the  
town,  the  offer  within  the  town  centre,  the  growth  challenges  for  the  town,  and  to  identify  
areas  of  concern.    
  
Members  of  the  Neighbourhood  Planning  Committee  held  ‘pop-‐up’  launch  events  across  
the  town,  operating  from  a  specially  adapted  bus  (see  Figure  2).  The  purpose  of  these  
events  was  to  talk  directly  with  residents  to  better  understand  the  thoughts  of  the  
community  and  discuss  the  neighbourhood  plan  process.  A  total  of  seventeen  pop-‐up  
events  took  place  across  eleven  different  locations.    
  
Questionnaires  were  made  available  at  these  events.  Questionnaires  and  special  post  boxes  
were  also  placed  around  the  town,  and  questionnaires  made  available  online.    
  
As  part  of  this  initial  round  of  consultation  several  videos  were  produced  to  raise  awareness  
of  the  Neighbourhood  Plan  and  capture  the  initial  concerns  of  the  community.  These  videos  
were  made  available  via  the  Hailsham  Town  Council  website  and  the  Town  Council’s  social  
media  channels.    They  remain  available  to  view  on  YouTube.    The  links  are:  
  
>>  https://www.youtube.com/watch?v=55VX7kGNq0c  
>>  https://www.youtube.com/watch?v=A1Ldaq-‐YMhM  
The  Hailsham  Town  Council  website  carried  information  on  the  event  and  continues  to  
report  on  the  progress  of  the  Neighbourhood  Plan.    Equally,  a  separate,  free-‐standing  
Hailsham  Neighbourhood  Plan  website  was  also  set  up  and  is  regularly  updated.    The  links  
are:  
  
>>  https://www.hailsham-‐tc.gov.uk/neighbourhood-‐planning/  
>>  http://hailshamneighbourhoodplan.co.uk/  
  
The  website  allows  people  to  subscribe  to  email  updates  on  the  progress  of  the  
Neighbourhood  Plan.    Four  updates  have  been  issued  during  production  of  the  Plan.    These  
are  included  in  Appendix  5  of  this  Consultation  Statement.  
  
The  Town  Council’s  other  social  media  outlets,  including  Twitter  and  Facebook,  have  also  
been  used  throughout  the  process  to  raise  the  profile  of  the  Neighbourhood  Plan  and  
encourage  people  to  participate  in  the  process.  
  
The  initial  consultation  ran  from  the  4th  June  –  16th  July  2016.      
  
This  consultation  exercise  was  highly  effective  and  helped  to  raise  awareness  of  the  
Neighbourhood  Plan.    A  total  of  1,311  questionnaires  were  returned.  
  
The  consultation  responses  were  used  to  help  identify  the  early  priorities  of  the  
neighbourhood  plan  and  subsequent  consultation  exercises.    The  full  results  of  the  survey  
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and  accompanying  report  can  be  found  in  Appendix  1  of  this  document.    The  results  of  the  
survey  suggested  that:  
  
•   If  new  housing  is  to  be  built  in  Hailsham,  then  a  mix  of  housing  types  and  tenures  
should  be  provided.  
•   That  the  quality  of  social  and  community  infrastructure,  particularly  health  services,  
could  be  improved.  
•   Support  for  promoting  employment  was  high,  with  respondents  supporting  new  
floorspace  for  start-‐up  business.  
•   Residents  broadly  support  new  retail  activity  in  the  form  of  both  shops  and  markets  
in  the  town  centre,  with  strong  support  for  small  independent  retailers  and  clothes  
shops  
  

  

During  this  initial  consultation  and  information  gathering  stage  local  businesses  were  also  
invited  to  participate  in  production  of  the  Neighbourhood  Plan.    Views  were  sought  through  
the  issuing  of  a  survey  in  September  and  October  2016.    This  asked  questions  about  the  best  
and  worst  features  of  the  area  for  operating  and  running  a  business,  and  provided  
opportunities  for  respondents  to  suggest  what  might  improve  conditions.  
  
Although  responses  were  relatively  limited,  most  highlighted  traffic  and  congestion  as  being  
a  key  issue  to  address  to  improve  the  business  environment.    Proximity  to  the  town  centre  
was  seen  as  important,  as  well  as  provision  of  affordable  housing,  good  parking  provision,  
and  opportunities  for  office  and  incubator  space.    More  information  on  the  Business  Survey  
can  be  found  in  Appendix  1  of  this  Consultation  Statement.  
  
  

Hailsham  Neighbourhood  Plan:  C onsultation  Statement  
Hailsham  Town  C ouncil  

5  

  

Figure  2:  Images  from  the  Neighbourhood  Plan  videos  prepared  by  Hailsham  Town  Coucnil  and  the  interviews  undertaken  
during  the  initial  consultation  stage  

  

  
Hailsham  Neighbourhood  Plan:  C onsultation  Statement  
Hailsham  Town  C ouncil  

6  

3.  Vision  and  objectives  workshop  
  

  

  

3.1:  Overview  of  consultation  exercise  

  
  

  
Following  review  of  the  initial  survey  responses,  as  well  as  analysis  of  baseline  issues,  a  set  
of  draft  objectives,  visions  and  issues  for  the  Neighbourhood  Plan  area  were  prepared  for  
people  to  comment  and  vote  on  at  a  consultation  workshop  (Figure  3).  The  workshop  took  
place  on  9th  February  2017  at  the  Hailsham  East  Community  Centre.      
  
A  series  of  interactive  visual  preference  surveys  were  undertaken  to  see  what  types,  styles  
and  forms  of  development  people  thought  might  be  most  appropriate  in  different  locations  
(Figure  4).  Attendees  were  also  presented  with  a  series  of  themed  maps  and  invited  to  
provide  comments  on  post-‐it  notes.  These  allowed  people  to  identify  and  comment  on  their  
favourite  place  in  Hailsham,  areas  in  the  town  they  believe  worked  well  and  those  they  
believe  do  not.    
  
The  event  was  attended  by  over  150  members  of  the  public  (Figure  5).    The  results  of  the  
consultation  event  were  used  to  finalise  a  final  vision  and  set  of  objectives.    These  in  turn  
were  used  to  help  inform  draft  policy  and  project  ideas.    The  findings  of  the  consultation  
event  can  be  found  in  Appendix  2  of  this  document.  
  
The  event  was  successful  in  achieving  its  purpose  of  engaging  the  local  community  to  build  
consensus  in  the  approach  towards  preparing  the  Hailsham  Neighbourhood  Plan  with  a  key  
focus  on  key  issues,  vision  and  objectives.  
  
General  support  for  the  objectives  was  evident  from  the  event,  although  it  was  clear  that  
residents  consider  that  investment  in  infrastructure  provision,  in  particular  investment  in  
traffic  management  and  public  transport  connections  to  rail  services  at  Polegate,  must  be  a  
priority.  
  
There  was  also  clear  support  for  enhancing  the  Cuckoo  Trail  and  general  non-‐car  based  
connectivity  across  Hailsham  town,  linking  communities  to  one  another  and  to  the  
surrounding  countryside.  
  
A  strong  preference  for  promoting  higher  quality,  distinctive  design  which  protects  and  
enhances  Hailsham’s  built  character  was  also  expressed  by  attendees  to  the  event.  
  
It  was  also  clear  that  participants  wanted  to  see  sympathetic  improvements  to  the  town  
centre  to  provide  greater  employment  opportunities  alongside  an  enhanced  retail  offer.  
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Figure  3:  Comments  made  on  the  material  displayed  at  the  vision  and  objectives  consultation  workshop  
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Figure  4:  The  visual  preference  surveys  and  capturing  of  results  in  real  time  at  the  vision  and  objectives  consultation  
workshop  

  

  

Hailsham  Neighbourhood  Plan:  C onsultation  Statement  
Hailsham  Town  C ouncil  

9  

Figure  5:  Vision  and  objectives  consultation  workshop  
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4.  Emerging  policy  ideas  consultation    
  

  

  

4.1:  Overview  of  consultation  exercise  

  

  
The  feedback  from  the  workshop  outlined  in  the  previous  section  allowed  for  refinement  of  
the  vision  and  objectives,  as  well  as  the  drafting  of  a  series  of  policy  ‘headlines’,  or  direction  
of  travel  for  the  Plan.    Feedback  was  sought  on  these  at  two  well-‐attended  exhibitions  
staffed  by  the  Hailsham  Neighbourhood  Planning  Committee  (Figure  6),  with  a  paper  and  
online  survey  available  for  people  to  fill  in  and  respond  to.    A  child’s  activity  and  soft-‐play  
area  was  also  made  available  at  the  consultation  events  (Figure  7).  In  addition  to  awareness  
raising  campaigns  through  the  use  of  social  media  and  printed  material,  the  Town  Crier  also  
did  a  ‘shout-‐out’  for  the  event  in  Hailsham  Town  Centre  (Figure  8).  
  
The  consultation  events  were  held  at  Hailsham  Civic  Centre  on  August  11  and  18,  2017.    A  
total  of  222  questionnaires  were  completed.    
  
Responses  identified  broad  support  for  the  emerging  policies  of  the  neighbourhood  plan,  as  
shown  in  Figure  9.    All  the  responses  and  feedback  was  used  to  help  inform  and  direct  the  
development  of  the  draft  Hailsham  Neighbourhood  Plan.    The  full  results  and  associated  
findings  report  can  be  found  in  Appendix  3  of  this  document.  
  
In  summary,  the  results  showed  strong  support  for  the  general  thrust  of  all  the  ideas  and  
projects  presented  as  part  of  this  consultation  event.    Of  note  was  strong  support  for  high  
quality  design;  provision  of  high  quality  green  space  within  the  growth  sites  which,  where  
appropriate,  can  act  as  a  buffer  to  the  Pevensey  Levels;  and  that  development  should  not  
result  in  additional  traffic  in  the  centre.    
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Figure  6:  Consultation  on  the  emerging  policy  ideas  for  the  Neighbourhood  Plan  
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Figure  7:  A  children’s  soft  play  and  activity  area  were  set  up  alongside  the  consultation  events  
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Figure  8:  The  Hailsham  Town  Crier  gives  a  ‘shout-‐out’  for  the  consultation  event  
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Figure  9:  Summary  of  consultation  responses  to  consultation  on  emerging  policy  ideas
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5.  Regulation  14  consultation  
  

  

  

5.1:  Overview  of  consultation  exercise  

  

  
Following  feedback  on  the  emerging  policy  ideas  a  draft  version  of  the  Neighbourhood  Plan  
was  produced  and  consulted  on  for  a  period  of  eight  weeks.    The  consultation  ran  between  
25th  November  and  26th  January:  the  consultation  period  was  extended  to  eight  weeks  to  
account  for  the  Christmas  and  new  year  period.  
  
Two  well  attended  staffed  drop-‐in  events  were  held,  at  the  Hailsham  Civic  Centre  on  25th  
November  2017  between  10am-‐2pm  and  at  the  Quintins  Shopping  Centre  on  26th  January  
2018  between  11am  and  3pm  (see  Figure  10  and  Figure  11).    A  set  of  FAQs  and  Myth-‐
busters  were  prepared  for  those  attending  the  event  to  help  understand  the  
Neighbourhood  Plan,  its  role  and  the  process  for  preparing  it.  
  
Questionnaires  were  made  available  for  people  to  respond  to,  both  in  paper  and  online.    
Statutory  consultees  and  other  parties,  such  as  neighbouring  parishes,  were  also  contacted  
directly.  
  
A  total  of  62  questionnaires  were  completed.  Six  responses  from  statutory  consultees  were  
received,  with  a  further  four  responses  also  received  from  interested  groups,  developers  
and  landowners.    
  
Support  for  the  Draft  Neighbourhood  Plan  Policies  was  high.,  as  illustrated  in  Figure  12.    Key  
messages  from  the  consultation  were:  
  
•   The  majority  of  respondents  expressed  strong  support  for  all  policies  in  the  
Neighbourhood  Plan.  
•   The  respondents  were  supportive  of  the  approach  taken  within  the  Neighbourhood  
Plan.  
•   Some  concern  was  expressed  in  relation  to  infrastructure  delivery  associated  with  
future  growth,  which  Hailsham  Town  Council  agrees  with  and  includes  policies  in  
the  Plan  addressing  this.  
•   Some  representations  made  on  behalf  of  developers  and  landowners  expressed  
support  for  the  Plan  but  questioned  the  inclusion  of  some  of  the  design  quality  
policies  and  aspirations.    However,  Hailsham  Town  Council  believe  that  it  is  
important  to  include  such  policies  to  help  deliver  high  quality  new  development.  
•   Statutory  consultees  expressed  support  for  the  Plan  and  where  comments  were  
made  these  were  generally  in  relation  to  strengthening  and  clarifying  sections  of  
the  Plan.  
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Figure  10:  Consultation  on  the  Regulation  14  version  of  the  Neighbourhood  Plan  
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Figure  11:  Consultation  on  the  Regulation  14  version  of  the  Neighbourhood  Plan  
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Figure  12:  Summary  of  consultation  responses  to  Regulation  14  questionnaire
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6.  Appendix  1:  Initial  consultation  
  

  

  

Comprising:  
  
1a:  Launch  /  awareness  raising  material  
  
1b:  Questionnaire  
  
1c:  Summary  consultation  report  
  
1d:  Business  survey  flyer,  questionnaire  and  responses  
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1a:  Launch  /  awareness  raising  material  
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1b:  Questionnaire  
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1c:  Summary  consultation  report  
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Introduction

1.1  

A Hailsham Residents Survey was carried out by Hailsham Town Council in 2016 with
a total of 1,315 people responding to the survey. This Survey was reviewed in August
and the key findings and headlines analysed in the preparation of the Hailsham
Baseline Assessment.

1.2  

Details of the pop-up events undertaken by the Town Council are listed in Appendix
2. The full results of the consultation are available in Appendix 2 of this document.
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2  

Summary of findings

2.1  

Section 2 breaks down key elements of the survey into topic areas and summarises
the results.

Housing
2.2  

In the Hailsham Residents Survey, 2016 local people were asked what style of house
people lived in. The majority of respondents lived in a 3 to 4 bed accommodation.
The majority of respondents felt that they would require warden assisted living in
the future.

2.3  

When asked what housing was most important to people 46% of responses said a
mix of open market and low cost homes was the most important. The next most
popular type of housing was open market homes, 29% of people preferred this
house type, 15% felt low cost affordable homes were the most important and 10%
felt low cost rented was the most important.

2.4  

It was clear that providing housing choice to meet the current demand including care
home accommodation for the elderly is a key priority for the community and should
be factored into the type of future housing that is delivered in Hailsham.

Community facilities and infrastructure
2.5  

In the Hailsham Residents Survey, 2016 residents were asked to rate their
community infrastructure. The performance of school and health facilities are not
rated particularly well. This may imply they are under current pressure. The library
and post office are much valued amenities in Hailsham.

Local Views on Community Facilities in Hailsham
Community Facilities
Liked
Disliked
Library
92%
8%
Post office
77%
22%
Medical facilities
46.6%
53.5%
Schools
55%
44%
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In the survey residents were also asked to rate the community facilities they would
like to see in Hailsham in the future. The most popular responses are summarised
below. High speed internet access faired very highly as a priority for new facilities.
This was followed by a new learning centre and additional youth facilities.

Local Views on Additional Community Facilities in Hailsham
High
speed
internet 66% support
access
A new learning centre
47% support
Youth facilities
42% support
Day nursery
36% support

Employment and business
2.7  

In the Hailsham Residents Survey, 2016 the respondents rated the types of
employment they would like to encourage more of in their area. There were 68%
responses which stated they would like to see more wholesale and retail, 61% would
like to see more light manufacturing, 60% of people said they would like more
agriculture, 55 % of people wanted to see more arts and crafts, 54% of people would
like to see more education related jobs, and 50% would like to see more information
and communication.
Types of Employment Favoured in Hailsham
Wholesale and retail
68% support
Light manufacturing
61% support
Agriculture
60% support
Arts and crafts
55% support
Education related jobs
54% support
Information
and 50% support
communication

2.8  

The Hailsham Residents Survey, 2016 asked the local community what types of
employment floorspace they would like to see in the future. The most popular types
of employment floorspace was business start-ups and small business parks.
Employment Floorspace Sought in Hailsham
Business Start-Ups
44%
Small Business Parks
43.66%

Hailsham
Results

Neighbourhood

Plan

Survey

Town centre and shopping
2.9  

In the Hailsham Residents Survey, 2016 local people were asked to rate what they
liked most about their area. In regard to retail the offer the shops did not fare as well
compared to the local markets which were very popular amongst residents.

Shops
Markets
2.10  

Retail Facilities in Hailsham
Liked
Disliked
59%
40%
77%
23%

In the Residents Survey, 2016 people were also asked what additional amenities
people felt they would like to see in Hailsham. Of the people who responded 86%
said they would like to see small independent retail and 82% said they would like
more clothes shops. When asked if an out of town retail park was desirable 52% of
people said no and 48% said yes.

New Retail Facilities in Hailsham
Small Independent Retailers
82% support
Clothes Shops
82% support
2.11  

In the Hailsham Residents Survey, 2016 all respondents 63% of people felt that the
town centre provision of shops, restaurants, banks and other services were not
sufficient. The majority of people accessed the town centre by car, followed by
cycling, public transport and by foot. Of all of the responses, 43% of people felt that
the retail facilities in Hailsham were adequate. 28% felt that they were poor, 17% felt
that they were good and 9% felt that they were very poor.

2.12  

Respondents were asked whether they think the town centre is accessible.
Responses showed that many see the town centre as being well connected by
common modes of travel.
Do you think the town centre is accessible?
Yes
No
Walking/ on foot
93.57%
7.43%
By public transport
82.12%
17.88%
By car
74.59%
25.41%
By cycling
78.23%
21.77%
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Historic and natural environment
2.13  

The Hailsham Residents Survey, 2016 asked local residents to rate elements of their
local natural and historic environment. 81% of people surveyed liked the green
spaces in Hailsham and 94% of people liked the local heritage and historic buildings.
This illustrates that there is a large local consensus to support for both the green
spaces and the historic assets in Hailsham.
Historic and Natural Environment in Hailsham,
Like
Dislike
Green Spaces
81%
19%
Heritage and Historic Buildings
94%
7%
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Appendix 1: Details of pop-up events
2.14  

Dates, Times & Locations held in June 2016:

FRI 10 JUN / 10am-2pm / Freedom Leisure car park (Vicarage Lane)
SAT 11 JUN / 10am-2pm / Tesco car park (North Street)
SUN 12 JUN / 10am-2pm / Freedom Leisure car park (Vicarage Lane)
MON 13 JUN / 10am-2pm / Hailsham Library car park (Western Road)
MON 13 JUN / 6.30pm-8.30pm / Country Park car park (off Gleneagles Drive)
TUE 14 JUN / 10am-2pm / South Road/Station Road car park
TUE 14 JUN / 6.30pm-8.30pm / Hailsham East Community Centre (Vega Close)
WED 15 JUN / 10am-2pm / Waitrose car park (NHS Health Centre side)
WED 15 JUN / 6.30pm-8.30pm / Union Corner Hall car park (Hawks Road)
THU 16 JUN 10am-2pm / Waitrose car park (NHS Health Centre side)
THU 16 JUN / 6.30pm-8.30pm / The Cedars (off Milland Road)
FRI 17 JUN / 8.30am-12.30pm / Union Corner Hall car park (Hawks Road)
FRI 17 JUN / 6.30pm-8.30pm / Summerfields Avenue
SAT 18 JUN / 10am-2pm / Vicarage Field (Street Market/War Memorial)
SAT 18 JUN / 6.30pm-8.30pm / Lion House Park (Mill Road)
SUN 19 JUN / 10am-2pm / Freedom Leisure car park (Vicarage Lane)
SUN 19 JUN / 6.30pm-8.30pm / Freedom Leisure car park (Vicarage Lane)
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Appendix 2: Full results of survey
Q1 What do you like and what do you dislike about living in Hailsham?
Answered: 1,006 Skipped: 328

Shops/Retail  
Markets  
Library  
Post  Office  
Medical  Facilities  
Schools  
Pubs/Restaurants  
Green  Spaces/parks  
Sports  Facilities  
Transport  Links  
Youth  Facilities  
Community  
Groups/clubs/societies  
Local  Jobs  
Sense  of  Community  
Rural  Location  
Free  Parking  
Cost  of  Housing  
Heritage/Historic  
buildings  

Like

Dislike

59.56%  
443  
76.86%  
475  
92.41%  
487  
77.92%  
473  
46.65%  
320  
55.98%  
206  
64.41%  
304  
80.59%  
465  
78.36%  
297  
41.73%  
237  
45.45%  
120  
76.97%  
224  
43.19%  
130  
68.02%  
285  
92.59%  
500  
97.39%  
785  
55.39%  
226  
93.74%  
449  

40.44%  
294  
23.14%  
143  
7.59%  
40  
22.08%  
134  
53.35%  
366  
44.02%  
162  
35.59%  
168  
19.41%  
112  
21.64%  
82  
58.27%  
331  
54.55%  
144  
23.03%  
73  
56.81%  
171  
31.98%  
134  
7.41%  
40  
2.61%  
21  
44.61%  
182  
6.26%  
30  

Total

Weighted
Average

727  

1.40  

618  

1.23  

527  

1.08  

607  

1.22  

686  

1.53  

368  

1.44  

472  

1.36  

557  

1.19  

379  

1.22  

568  

1.58  

264  

1.55  

317  

1.23  

301  

1.57  

419  

1.32  

540  

1.07  

806  

1.03  

408  

1.45  

479  

1.06  
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What type of housing is most important to you?
Answered: 1,258 Skipped: 76

Answer Choices
Low  cost  rented  
Low  cost  and  affordable  homes  
Mix  of  ‘open  market’  homes  and  low  cost  homes  
All  ‘open  market’  homes  
Total  

Responses
9.94%  
125  
15.02%  
189  
45.79%  
576  
29.25%  
368  
1,258  
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What TYPE of housing are you in now and what TYPE of housing do you consider your
household will require in the future, between now and 2030?
Answered: 1,232 Skipped: 102

Starter  Home  
Private  Buy  
Affordable  Housing  
Social  Housing  

Now
40.74%  
44  
94.73%  
1,025  
35.21%  
50  
71.64%  
96  

Future
62.96%  
68  
57.86%  
626  
75.35%  
107  
62.69%  
84  

Total Respondents

  
  
  
  

108  
1,082  
142  
134  
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What STYLE of housing are you in now and what STYLE of housing do you consider your
household will require in the future, between now and 2030?
Answered: 1,277 Skipped: 57

Flat  
Bungalow  
House  with  1-2  beds  
House  with  3-4  beds  
House  with  5  or  more  beds  
Warden  assisted  or  retirement  
housing  

Now
65.29%  
79  
55.91%  
213  
58.08%  
194  
90.11%  
711  
49.53%  
53  
11.33%  
23  

Future
50.41%  
61  
66.40%  
253  
61.38%  
205  
40.81%  
322  
61.68%  
66  
93.60%  
190  

Total Respondents

  
  
  
  
  
  

121  
381  
334  
789  
107  
203  
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Do you run a business from home or work from home?
Answered: 1,293 Skipped: 41

Answer Choices
YES  
NO  
Total  

Responses
14.00%  
181  
86.00%  
1,112  
1,293  

Do you feel the town centre facilities, e.g. shops, restaurants, banks, etc, are?
Answered: 1,300 Skipped: 34

Answer Choices
Sufficient  
Insufficient  
Total  

Responses
37.54%  
62.46%  

488  
812  
1,300  
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Do you think the town centre is accessible?
Answered: 1,317 Skipped: 17

Walking/on  foot  
By  public  transport  
By  car  
By  cycling  

YES
92.57%  
1,184  
82.12%  
923  
74.59%  
913  
78.23%  
841  

NO
7.43%  
95  
17.88%  
201  
25.41%  
311  
21.77%  
234  

Total

  
  
  
  

1,279  
1,124  
1,224  
1,075  

Weighted Average

  
  
  
  

1.07  
1.18  
1.25  
1.22  

Do you consider the retail facilities in Hailsham to be?
Answered: 1,309 Skipped: 25

Answer Choices
Very  poor  
Poor  
Adequate  
Good  
Very  good  
Total  

Responses
8.63%  
27.50%  
43.39%  
17.49%  
2.98%  

113  
360  
568  
229  
39  
1,309  
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Which of the following do you use?
Answered: 1,325 Skipped: 9

Never
Takeaways  

15.94%  
200  
Restaurants  
14.42%  
180  
Coffee  shops  
18.25%  
232  
Hairdressers/barbers/nail   27.90%  
bars/beauty  salons  
354  
Charity  shops  
18.85%  
239  
Specialty  shops  
16.32%  
188  
Post  office  
2.79%  
36  
Supermarkets  
1.41%  
18  
Pubs/wine  bars  
23.96%  
294  
Churches/places  of  
51.26%  
worship  
630  
Doctors  surgery  
6.72%  
87  
Dental  practice  
25.90%  
324  
Banks  
4.84%  
62  
Library  
28.93%  
361  
Public  Toilet  
45.51%  
578  

Rarely
30.28%  
380  
32.05%  
400  
26.83%  
341  
13.00%  
165  
23.50%  
298  
28.47%  
328  
16.73%  
216  
1.25%  
16  
30.07%  
369  
26.12%  
321  
14.53%  
188  
12.35%  
167  
17.80%  
228  
26.52%  
331  
23.07%  
293  

Sometimes

Often

42.79%  
537  
44.39%  
554  
35.41%  
450  
30.34%  
385  
35.09%  
445  
44.79%  
516  
42.84%  
553  
11.89%  
152  
33.50%  
411  
10.58%  
130  
46.68%  
604  
40.37%  
505  
38.41%  
492  
25.40%  
317  
22.28%  
283  

11.00%  
138  
9.13%  
114  
19.51%  
248  
28.76%  
365  
22.56%  
286  
10.42%  
120  
37.65%  
486  
85.45%  
1,092  
12.47%  
153  
12.04%  
148  
32.07%  
415  
20.38%  
255  
38.95%  
499  
19.15%  
239  
9.13%  
116  

Total

Weighted
Average

1,255  

2.49  

1,248  

2.48  

1,271  

2.56  

1,269  

2.60  

1,268  

2.61  

1,152  

2.49  

1,291  

3.15  

1,278  

3.81  

1,227  

2.34  

1,229  

1.83  

1,294  

3.04  

1,251  

2.55  

1,281  

3.11  

1,248  

2.35  

1,270  

1.95  
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Which of the following shops, services and amenities would you like to see in Hailsham?
Answered: 1,320 Skipped: 14

More  restaurants/cafes  
Day  nursery  for  working  
parents  
More  recycling  facilities  
More  sports  facilities  
Youth  facilities  
Learning  centre  for  
training  purposes  
High  speed  internet  
access  
Additional  allotment  
plots  
Community  centres  
Small  independent  
retailers  
Schools/nurseries  
Clothes  shops  
Doctors  surgery/dental  
practice  
Public  toilets  
Community  facilities  

No
40.49%  
462  
8.28%  
94  
19.51%  
217  
15.42%  
173  
7.85%  
86  
6.67%  
74  
4.99%  
58  
7.14%  
82  
8.76%  
96  
2.57%  
31  
6.45%  
75  
4.12%  
50  
3.72%  
45  
6.95%  
83  
4.58%  
50  

No Preference
29.80%  
340  
55.77%  
633  
39.84%  
443  
47.86%  
537  
49.86%  
546  
45.99%  
510  
28.80%  
335  
50.17%  
576  
50.73%  
556  
11.26%  
136  
42.92%  
479  
14.00%  
170  
19.60%  
237  
32.58%  
389  
42.07%  
459  

Yes
29.71%  
339  
35.95%  
408  
40.65%  
452  
36.72%  
412  
42.28%  
463  
47.34%  
525  
66.21%  
770  
42.68%  
490  
40.51%  
444  
86.18%  
1,041  
50.63%  
565  
81.88%  
994  
76.67%  
927  
60.47%  
722  
53.35%  
582  

Total

Weighted Average

1,141  

1.89  

1,135  

2.28  

1,112  

2.21  

1,122  

2.21  

1,095  

2.34  

1,109  

2.41  

1,163  

2.61  

1,148  

2.36  

1,096  

2.32  

1,208  

2.84  

1,116  

2.44  

1,214  

2.78  

1,209  

2.73  

1,194  

2.54  

1,091  

2.49  
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Would you support an out-of-town retail park?
Answered: 1,279 Skipped: 55

Answer choices
YES  
NO  
Total  

Responses
47.69%  
52.31%  

610  
669  
1,279  
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What is your employment status?
Answered: 1,315 Skipped: 19

Answer choices
Full-time  student  
Self-employed  
Part-time  (under  16  hours)  
Full-time  (over  17  hours  or  more)  
Unemployed  
Long-term  sick  or  disabled  
Looking  after  home  or  family  
Retired  
Total  

Responses
1.83%  
9.81%  
7.68%  
31.94%  
1.14%  
3.19%  
4.71%  
45.02%  

24  
129  
101  
420  
15  
42  
62  
592  
1,315  
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Do you work in Hailsham or travel to work?
Answered: 1,283 Skipped: 51

Answer Choices
I  work  in  Hailsham  
I  travel  up  to  10  miles  away  
I  travel  11  –  20  miles  away  
I  travel  over  20  miles  away  
Not  applicable  
Total  

Responses
19.02%  
12.63%  
9.04%  
7.95%  
51.36%  

244  
162  
116  
102  
659  
1,283  
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What type of employment do you think should be encouraged in Hailsham?
Answered: 1,245 Skipped: 89
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Agriculture  
Light  Manufacturing  
Heavy  Manufacturing  
Wholesale  and  retail  
Transport  
Arts  and  crafts  
Cottage  industry  
Leisure  and  tourism  
Information  and  communication  
Finance,  insurance  and  real  estate  
Science-based  
Education  
Human  health  and  social  work  
Technology  
Construction  
Other  
Total  

Survey
Responses
60.32%  
64.10%  
14.30%  
68.03%  
34.62%  
47.47%  
55.34%  
50.44%  
46.18%  
22.09%  
34.54%  
53.82%  
49.96%  
52.13%  
22.41%  
5.06%  

751  
798  
178  
847  
431  
591  
689  
628  
575  
275  
430  
670  
622  
649  
279  
63  
1,245  

If a new or industrial business premises are built, what scale of development would you
like to see?
Answered: 1,223 Skipped: 111

Hailsham
Results

Neighbourhood

Plan

Answer Choices
Individual/’Start-up’  unit  
Small  business  parks  
Large  retail/business  parks  
Mix  of  both  

Survey

Responses
44.32%  
43.66%  
7.44%  
40.15%  

Total  

542  
534  
91  
491  
1,223  

Which modes of transport do you use most often?
Answered: 1,293 Skipped: 41

Answer Choices
Car  
Bus  
Train  
Cycle  
Walk  
Other  
Total  

Responses
84.15%  
22.35%  
7.27%  
8.74%  
60.40%  
4.56%  

1,088  
289  
94  
113  
781  
59  
1,293  

Hailsham
Results

Neighbourhood

Plan

Survey

In your opinion, what priority would you give to the following transport issues?
Answered: 1,271 Skipped: 63

Answer Choices
Speed  of  vehicles  through  Hailsham  
Congestion  
Parking  in  Hailsham  
Road  maintenance  
Cycle  paths  
Foot  paths  
Speed  humps/Traffic  calming  
HGV  traffic  
Access/Ease  of  getting  in  and  out  of  town  
Total  

Responses
29.11%  
67.51%  
41.78%  
56.25%  
14.56%  
19.75%  
10.23%  
9.83%  
54.37%  

370  
858  
531  
715  
185  
251  
130  
125  
691  
1,271  

Hailsham
Results

Neighbourhood

Plan

Survey

To which age group do you belong?
Answered: 1,318 Skipped: 16

Answer Choices
15  or  under  
16  –  19  
20  –  29  
30  –  39  
40  –  49  
50  –  59  
60  –  69  
70  –  79  
80  or  over  
Total  

Responses
1.14%  
0.68%  
3.95%  
9.41%  
14.95%  
19.27%  
26.78%  
17.98%  
5.84%  

15  
9  
52  
124  
197  
254  
353  
237  
77  
1,318  

Hailsham Neighbourhood Plan

What is your gender?
Answered: 1,311 Skipped: 23

Answer  Choices  
MALE  
FEMALE  
TRANSGENDER  
TRANSSEXUAL  

Responses  
38.14%  
61.63%  
0.00%  
0.23%  

Total  

P

Hailsham Neighbourhood Plan – Initial area wide survey and launch event findings summary

500  
808  
0  
3  
1,311  

1d:  Business  survey  flyer,  questionnaire  and  responses  
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Hailsham
Town Council is
preparing a Neighbourhood
Development Plan which will summarise
the views of the local community.
The emerging Wealden Local Plan proposes a
substantial increase in dwellings in the
Settlement and Parish ofSettlemewnt
Hailsham over the next 22 years.
The Localism Act (2011) introduced several new rights and powers to
allow local communities to shape new development, including the
provision to prepare a 'Neighbourhood Plan' for their area. A
Neighbourhood Plan can set out policies for the location of houses,
shops, and offices, or set design standards for new development.
BUSINESSES, HAVE YOUR SAY: Please help maximize its potential
by using it to express YOUR views by completing this survey.
This survey has been prepared by the Neighbourhood Planning
Committee’s Business & Employment sub-group. We not only want to
know about the existing facilities and services available in Hailsham, but
also those which will be required to sustain your business in the future.
As a business operator we would like your views on what makes
Hailsham a good place to do business and what is needed in the future.
Further copies, if required, can be obtained from the Hailsham Town
Council offices in Market Street.

Thank you for taking the time to complete this survey.

1. Company Name:
2. Years based in Hailsham:

Less than 1 year
1-3 years
4-6 years
7-10 years
11 years or more

3. Nature of business:
4. Thinking about the area in Hailsham that your business operates in
please list the three best features and the three worst features:
BEST FEATURES

WORST FEATURES

#1

#1

#2

#2

#3

#3

5. Do you think Hailsham will need more industrial parks in the future?
YES

Reasons:

NO

6. Is your proximity to the town centre an advantage to you?
YES
NO

Reasons:

7. What is the approximate size of your current business premises?
0-49m2

50-99m2

200m2 or more

100-199m2

8. What staff do you currently employ?
Full-time

Part-time

Seasonal

Apprentices

9. Approximate numbers of each type of employee?
Full-time

Part-time

Apprentices

Seasonal

10. Are there any specific skills that prospective employees need for
your business?

11. Typically, please describe the suitability of applicants you receive?

12. How do you usually advertise for vacancies you may have?
Recruitment agency

Job centre

Own website

Other (please specify):

Local newspaper

13. In your opinion, what would encourage businesses to locate to
Hailsham?

14. Do you see a successful future for your business in Hailsham
over the next 5-10 years?
YES

Comments:

NO

15. Are there any other comments you would like to make regarding
your business and the business environment in Hailsham?

THANK YOU FOR COMPLETING THE QUESTIONNAIRE.
Please return all completed forms to Town Council Offices, Inglenook,
Market Street, Hailsham, BN27 2AE by 4pm, Friday 21st October 2016.

Neighbourhood Plan Business and Employment Questionnaire

Q1) Years based in Hailsham?
Answered: 14

Answer Choices
Less than 1 year
1 – 3 years
4 – 6 years
7 – 10 years
11 years or more
Total

Skipped: 0

Responses
7.14% ( 1 )
7.14% ( 1 )
14.29% ( 2 )
0.00% ( 0 )
71.43% ( 10 )
( 14 )

Neighbourhood Plan Business and Employment Questionnaire

Q2) Nature of Business?
Answered: 14

1
2
3
4
5
6
7
8
9
10
11
12
13
14

Skipped: 0

Responses
Skip hire and waste management
Beauty salon
Vending services
Furniture, Household and garden goods
Chartered accountancy practice
Retail
Haulier/logistics
Telecoms and IT
Licenced restaurant
Planning & design consultancy
Insurance brokers
Distribution of cleaning products
Retail
Business consultancy

Neighbourhood Plan Business and Employment Questionnaire

Q3) Thinking about the area in Hailsham which your business operates in, please list the
THREE best features and the THREE worst features:
Answered: 14

Skipped: 0

Answers grouped into categories
Best features
Free parking
Transport links
Local amenities
Market town ‘feel’
Local employment potential
Business rates / rates of pay
Unanswered third feature
Total
Worst features
Lack of police presence in Hailsham
Current road works
Traffic congestion & parking
Transport links
Hailsham’s social/employment reputation
Limited potential for business expansion
Limited trade during the evenings
Limited variety of town centre businesses
Lack of street cleaning operations
Business rates / rates of pay
Unanswered third feature
Total

Responses
5
5
12
6
5
4
5
42
2
3
13
3
6
2
3
4
2
1
3
42

Neighbourhood Plan Business and Employment Questionnaire

Q4) Do you thing Hailsham will need more industrial parks in the future?
Answered: 14

Answer Choices
Yes
No
Total

Skipped: 0

Responses
71.3% ( 10 )
28.57% ( 4 )
( 14 )

Neighbourhood Plan Business and Employment Questionnaire

Q5) Is your proximity to the town centre an advantage to you?
Answered: 14

Answer Choices
Yes
No
Total

Skipped: 0

Responses
78.58% ( 11 )
21.43% ( 3 )
( 14 )

Neighbourhood Plan Business and Employment Questionnaire

Q6) What is the approximate size of your current business premises?
Answered: 14

Answer Choices
0 – 49 square metres
50 – 99 square metres
100 – 199 square metres
200 square metres or more
Total

Skipped: 0

Responses
14.29% ( 2 )
21.43% ( 3 )
7.14% ( 1 )
57.14% ( 8 )
( 14 )

Neighbourhood Plan Business and Employment Questionnaire

Q7) What staff do you currently employ?
Answered: 14

Answer choices
Full-time
Part-time
Apprentices
Seasonal
Total

Skipped: 0

Responses
92.86% ( 13 )
57.14% ( 8 )
21.43% ( 3 )
7.14% ( 1 )
( 14 )

Neighbourhood Plan Business and Employment Questionnaire

Q8) Approximate numbers of each type of employee?
Answered: 14

Skipped: 0

Answer Choices
Average Number
Full-time
18
Part-time
5
Apprentices
2
Seasonal
1
How many of these are Hailsham Residents
8
Total Respondents : 14

Total Number
236
38
10
2
90

Responses
13
8
5
3
12

Neighbourhood Plan Business and Employment Questionnaire

Q9) Are there any specific skills that prospective employees need for your business?
Answered: 14

1
2
3
4
5
6
7
8
9
10
11
12
13
14

Skipped: 0

Responses
Driver CPC
Nvq level 2/3 in Beauty
Basic English, maths & IT
Compassion
We need a good results and GCSE and A level for our trainee accountants and generally good
administration and social skills for our other staff.
No
Mainly HGV drivers
MS accredited engineers 5 GCSEs + Electrical NIEEIC
Basic maths, and literacy. Sadly lacking at the moment
Town planning degree and Architectural Technician
Literate, numerate, personable
Better IT skills, maths and English
No answer given
Yes. Ability to understand clients needs and translate that into multiple options for them. To
engage, to empathise and be good with IT skills creating documents, invoices and responding to
enquiries.

Q10) Typically, please describe the suitability of applicants you receive?
Answered: 14

1
2
3
4
5

6
7
8
9
10
11
12
13
14

Skipped: 0

Responses
Generally very good
Have had good suitability for positions offered
Varies depending on job role
Poor
A mixed bag to be honest with some good candidates but many average rather than outstanding
ones. Biggest problem is that the better candidates are preferring Eastbourne and Brighton as
locations for working. Many are applying for jobs in Hailsham from outside the area.
No answer given
CVs have got better
Own training
Poor. Generally no experience and unable to work with numbers
Mediocre (CV:poor)
No answer given
Skills levels not great
Range wildly between enthusiastic school leavers with well presented CVs to barely legible
‘gotanyjobsmate?’.
No answer given

Neighbourhood Plan Business and Employment Questionnaire

Q11) How do you usually advertise for vacancies you may have?
Answered: 14

Answer Choices
Recruitment agency
Job centre
Local newspaper
Own website
Total Respondents: 14

Skipped: 0

Responses
57.14% ( 8 )
14.29% ( 2 )
28.57% ( 4 )
57.14% ( 8 )

Neighbourhood Plan Business and Employment Questionnaire

Q12) In your opinion, what would encourage businesses to locate to Hailsham?
Answered: 14

1
2
3
4

5

6
7
8
9
10
11
12
13
14

Skipped: 0

Responses
A less congested industrial estate
Free parking, expansion of the town
Suitable premises and the ability to conduct their trade, be industrial or retail.
Affordability, transport links, housing and schools all need to be advantageous.
Availability of units Incubator hub units Less chaotic street scene of randomly parked
vehicles on existing industrial estates Specific town funded support to relocate or set
up here
I think there is a need for more office space than industrial sites as there is a quick
growth of office based businesses and finding suitable office space is becoming harder
in Eastbourne and surrounds so it is something that Hailsham could steal a march on
with other towns. Improvement in the road system inside the town to reduce the
delays which will inevitably get worse as any number of houses expands if nothing is
done about it. The town needs to retain more of its working population to work in the
locality and the town itself rather than commuting elsewhere.
Ample free parking
No answer given
No answer given
Rates reduction, bigger town centre units
No answer given
No answer given
Better activity by District Council better traffic flows
A wider variety of shops would help create
Good premises, flexible for shop front, warehouses or offices. We would rent or buy
offices. With PARKING and GOOD ACCESS in and out of the location, in particular case.

Neighbourhood Plan Business and Employment Questionnaire

Q13) Do you see a successful future for your business in Hailsham over the next 5 – 10
years?
Answered: 14

Answer Choices
Yes
No
Total

Skipped: 0

Responses
78.57% ( 11 )
21.43% ( 3 )
( 14 )

7.  Appendix  2:  Vision  and  objectives  workshop  
  

  

  

Comprising:  
  
2a:  Awareness  raising  material  
  
2b:  Consultation  material  (including  display  boards  and  presentation  slides)  
  
2c:  Summary  consultation  report  
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2a:  Awareness  raising  material  
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THURSDAY 9th FEBRUARY 2017
Hailsham East Community Centre, Vega Close BN27 2JZ
Doors Open: 6:45PM | Last Entry: 9PM | Close 9:30PM

PUBLIC CONSULTATION
HAILSHAM NEIGHBOURHOOD PLAN
MEET The
Neighbourhood
Planning Team
& Find Out
About
Hailshams Plan

RT

TAKE PA

In Our
tive
Interac
Polling
Station

Enjoy
Refreshm
ents
& Chat
To
The Tea
m

TAKE A LOOK
AT OUR
MAPS &
Boards

Visit Us
Throug
hout
The
Evenin
g

ENVIRO
NMENT
DESIGN
RETAIL
TRANSP
ORT
BUSINES
S

D
AG O YO
REE U
OU WITH
R
V

& M ISIO
ISS N
ION
?

KIDS STATION
Fun For Kids
Prizes To
Be Won!

DROP IN, FIND OUT & TAKE PART!

2b:  Consultation  material  (including  display  boards  and  presentation  slides)  
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Interactive
Polling
Session

What Neighbourhood Planning can do

STRUCTURE OF PRESENTATION
! What neighbourhood planning can and cannot do
! Interactive polling questions
! Questions and answers

!

Influence what new development looks like

!

Promote better transport and access

!

Identify and protect local green spaces and community
facilities

!

Support opportunities for businesses and enterprise

!

Identify areas which need improvement

!

Promote renewable energy generation

!

Allocate sites for development

What Neighbourhood Planning cannnot do
!

Be used to block development already approved or
allocated

!

Conflict with local or national planning policy

!

Deal with strategic matters

!

Directly deliver strategic infrastructure

HAILSHAM

INSTANT POLLING TEST

NEIGHBOURHOOD
PLAN AREA

Clicker Test…

What house
would you
be in?

Town%Centre
A

B

C

D

A

D

C

B

A
What
development
is most
appropriate
for Hailsham
Town Centre?

Urban&Infill
C

A

B

B

D

C

A

D

B

What
development
is most
appropriate
for infill
development
in Hailsham?

What do you think is the best way to
accommodate new development in Hailsham?
A. Sites in and around the town centre
B. Redevelopment of brownfield sites and infill sites within
the urban areas
C. Around the edge of Hailsham
D. A balance of all these approaches

C

Neighbourhood Plan
Approach for Central Area

Where do you live in
Hailsham?
A.
B.
C.
D.
E.
F.
G.

What is your normal method of travel?

Choose your top two:

Central
North
South
West
Magham Down
Pevensey Levels
Rural South

A. Sensitively increase the urban
density of underused sites in the
town centre

B. Bus
C. Train

C. Enhance Hailsham’s historic
character

D. Walking

D. Better parking

E. Cycling

What would encourage you to use public
transport more often?

A. Distance – too far to walk, travel by bus etc

A. Car

B. Provide additional shopping,
leisure and commercial space

E. More employment

What influences your choice of travel?

How often do you use the
Cuckoo Trail?

A. Later operating times and enhanced frequency

B. Frequency – buses/ trains are not frequent for
the times I travel
C. Convenience – the other options are not
convenient or take longer

B. Greater connectivity to national rail service at Polegate
C. Improved bus stops/ shelters, seating and signage
D. Improved buses – more seats, cleanliness, Wi-Fi, air
conditioning etc

D. Mobility – Public transport is not accessible for
me

?

E. Cost - Public transport is more affordable for
me
F. Safety

D

?

?

A. Regular recreational use
B. Occasional recreational use
C. Regularly to get around

E. Cheaper fares

D. Sometimes to get around

F. Flexible payment methods – open return tickets,
contactless credit/debit card payment

E. I rarely use it

G. Improved safety

F. I have not heard of the Cuckoo Trial

What would make you use
the Cuckoo Trail more?
Please choose your top two:
A. Better connectivity with all areas of
Hailsham
B. Greater accessibility – step free access,
parking
C. Better facilities – toilets, parking,
lighting etc
D. Reasons to go - café, events etc
E. Improved safety

Thinking of community facilities in Hailsham,
which three best apply to you?

How could these facilities be improved?

A. The facilities I use are good and meet my needs

A. Greater range of activities

B. I am happy with the facilities near to me but they
need some investment

B. Better facility management and upkeep

C. The facilities near to me do not provide services
which meet my needs
D. I do not have any facilities near to me
E. I use facilities outside of Hailsham

Finally…What would encourage you to visit
Hailsham Town Centre more?
Please choose your top two:
A. Improved choice of independent shops

Questions & Answers

B. A greater range of high-street retailers
C. A greater restaurant offer
D. An enlarged market selling local produce
E. More leisure facilities
F. Improved shopping environment
G. Greater connectivity (walking and cycling)

Thank you for your input
Now your chance to ask us any brief questions

C. Improved accessibility
D. Extended opening hours

2c:  Summary  consultation  report  
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P 1/17

Hailsham Neighbourhood Plan – Vision and Objectives Workshop Findings

Troy Planning + Design

Contents
1

INTRODUCTION .................................................................................... 3

2

VISION .................................................................................................. 4

3

OBJECTIVES .......................................................................................... 5

4

KEY ISSUES ........................................................................................... 6

5

COMMUNITY FACILITIES, FAVOURITE PLACES AND TRANSPORT ....... 8

6

CHARACTER AREAS ............................................................................. 10

7

INSTANT POLLING INTERACTIVE PRESENTATION ............................. 11

8

CLOSING OBSERVATIONS ................................................................... 16
Appendices
Appendix One - Comments and Results
Appendix Two - Copy of Interactive Presentation
Appendix Three - Age and Location Details of Attendees

P 2/17

Hailsham Neighbourhood Plan – Vision and Objectives Workshop Findings

Troy Planning + Design

1

Introduction

1.1

A community engagement event was held on the evening of Thursday 9th February 2017 at
the Hailsham East Community Centre. The event was organised to present the findings of
the work undertaken by the Neighbourhood Planning Committee and working groups since
the first consultation roadshow in Summer 2016, to agree an overarching vision and set of
objectives.

1.2

The event provided an important opportunity to update residents, businesses and the wider
community on the work undertaken to date and enable community input at a key stage of
the neighbourhood plan process. Every aspect of the event was designed to capture the
opinions of attendees and capitalise on the opportunity to collect further information and
ideas from the community to help directly inform and shape the Hailsham Neighbourhood
Plan.

1.3

1.4

The event was organised into six key areas. These comprised:
•

Vision stall

•

Objectives stall

•

Key issues stall

•

Community facilities, favourite places, transport and movement stall

•

Character areas stall

•

Instant polling interactive presentation

A registration desk welcomed people to the event, recorded details of attendees and provided
an introduction to the purpose of the event. Refreshments were made available for all
attendees. A children’s activity table was also provided.

1.5

The event was staffed primarily by members of the Hailsham Neighbourhood Planning
Committee. Three attendees from Troy Planning + Design were present. Small teams
managed the individual stalls, answering questions, presenting the information at the stall
and guiding attendees through any organised activity or process.

1.6

The event was advertised in the local press, the Town Council’s monthly magazine, website,
and various social media channels.

1.7

Over 150 members of the public visited the consultation event during a two-hour period. All
attendees were asked to provide their details upon registration to help understand the reach
of the consultation exercise. The details of those attendees who provided their age and
address can be found in Appendix Three of this report.

1.8

A video showing some highlights of the event is available on YouTube here:
https://www.youtube.com/watch?v=55VX7kGNq0c&feature=youtu.be
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2

Vision

2.1

The vision stall presented two Draft Visions prepared and drafted by the Neighbourhood
Planning Committee. Attendees of the event were invited to vote for their favourite vision,
using one coloured sticker.

2.2

Participants were invited to provide written comments on post-it notes. Participants were
encouraged to comment on why they had voted for a particular vision, provide commentary
in relation to each vision and to provide any more general comments.

Results
2.3

During the event it became clear that many attendees liked both visions, expressing that
either vision would be suitable, given the very positive nature of both visions. Many expressed
a preference for both visions being merged and consequently did not vote. Vision 2 was the
most popular, receiving 16 votes.
Total Votes:
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Vision 1

Vision 2

Votes: 10

Votes:16

Hailsham Neighbourhood Plan – Vision and Objectives Workshop Findings

Troy Planning + Design

Comments
2.4

The comments written at the event are available in Appendix One of this report. 24 comments
were made in total. Comments ranged from the need for infrastructure, the Wealden Local
Plan, green space and the identity of Hailsham. Comments reflected the verbal comments
made, with many comments stating that both visions are positive. Some comments
supported neither vision stating that problems like lack of infrastructure and planned housing
growth would prevent the realisation of either vision.

3

Objectives

3.1

The objectives stall presented nine draft objectives for the neighbourhood plan, prepared by
the Neighbourhood Planning Committee and working groups using the evidence collected to
date. Attendees were invited to discuss the objectives and make specific comments relating
to individual objectives and broad comments relating to all objectives and general approach.

3.2

The stall provided a valuable opportunity to inform residents to why developing a set of
objectives is important and how the objectives will inform the neighbourhood plan as a whole.
Attendees were invited to make written comments on post-it notes.
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Comments
3.3

In total 28 comments were received. Comments were broadly supportive of the objectives,
with people identifying their top objectives. Comments were made which relate to the
achievability of some of the objectives. Of particular note were comments made about the
safety of using cycle lanes, perceived personal safety on the Cuckoo Trail, transport and
parking.

4

Key Issues

4.1

The key issues stall comprised a display board showing the top ten key issues which face
present day Hailsham. The key issues were identified using the responses received during
the previous consultation exercise in Summer 2016 and the research and evidence gathering
undertaken to date by the working groups. The key issues identified are not exclusively
matters which the neighbourhood plan can influence but are matters which affect the
function of the town and the wellbeing of the people of Hailsham.

4.2

Participants were asked to identify and vote for their top three key issues. Each participant
was given three coloured stickers which they could place next to their top three key issues.
This stall helped to build dialogue with attendees, clearly showing how the work undertaken
to date will seek to positively influence development within the neighbourhood plan area.
Written comments were not invited at this stall.
Results

4.3

The top three key issues identified on the day were:
•

Underinvestment in key services and infrastructure (46 selections).

•

No train station and poor access via public transport to national train services at
Polegate (37 selections).

•

Under provision of retail and commercial space to meet the needs of local businesses
or attract sustained inward investment from national high-street retailers. (21
selections).

4.4

A total of 190 ‘top three’ selections were made. It is clear that infrastructure provision and
lack of a well connected train station remains a key concern for residents. These two issues
represented a significant proportion of votes by participants in comparison to the remaining
9 options, with responses rates for these choices being more evenly spread with the
exception of leisure and recreation provision. The town centre, health, quality and investment
in public open space remain key issues. The even response rate between the remaining
issues helps to demonstrate this.
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Key Issues
Lack of leisure and recreational facilities which are well connected or responsive to
local need/demand.
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No. of
Votes
8

Underinvestment in key services and infrastructure.

46

Higher than average long term health conditions and areas of deprivation within
Hailsham.

17

Meeting the needs of an ageing population.

14

Historically poor quality large scale development which have failed to create locally
distinctive places.

19

Lack of comprehensive cycling and pedestrian infrastructure, with high dependence
on private car journeys.

13

No train station and poor access via public transport to national train services at
Polegate, acting as a barrier to accessing employment, education, services and
facilities.

37

Poor accessibility and a deficit of public green space provision in some urban areas
of Hailsham.

15

Under provision of retail and commercial space to meet the needs of local
businesses or attract sustained inward investment from national high-street
retailers.

21

Hailsham Neighbourhood Plan – Vision and Objectives Workshop Findings
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5

Community Facilities, Favourite Places and Transport

Community Facilities
5.1

The community facilities stall sought to understand which facilities are most valued and most
used by attendees of the event. An A1 sized annotated map of Hailsham showing key
community facilities was presented on a large table. Members were asked which facility they
use the most. Responses were spread, with the most visited facilities comprising the Seaforth
Farm Surgery (16), Hailsham Library (12), the Pavilion Cinema (11) and Hailsham Leisure
Centre (10). Attendees were asked to write down any facilities not included on the list, this
was encouraged to help identify any facilities which might have been missed.

5.2

For the purposes of this exercise only buildings or internal space where community led
activities for community benefit are undertaken on a regular basis were considered or
accepted.

5.3

Participants were asked to provide written comments in relation to facilities they use on postit notes. Participants were encouraged to identify any personally valued facilities or facilities
they feel may require improvement. This is particularly useful in helping to identify any areas
where community facilities might be required to meet potential shortfalls.
Comments

5.4

Comments on this stall mostly related to traffic (see below) however those which related to
community facilities identify a need for healthcare facilities in the town centre which are
accessible by public transport and offer convenient walk-in appointments were made.
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Favourite Places
5.5

Using the same A1 sized annotated community facilities map attendees were asked to
identify their favourite places in Hailsham by providing written comments on post-it notes
alongside the map. They were encouraged to provide a reason as to why the place they had
identified was their favourite place. This question was asked to help identify the areas of
Hailsham which work well and those which are valued. This task was a great tool in building
dialogue between members of the Committee and attendees, with everyone able to identify
and discuss places which mean something personal to them.

Comments
5.6

The comments received were varied, with people identifying a range of different places,
spaces and pursuits. Comments ranged from people identifying their favourite restaurant,
public park or area of the town.
Transport and Movement

5.7

Average traffic speeds were taken from open source data provided on Google Maps to help
identify some key pinch points in Hailsham. Photographs were included on the same A1
annotated map which showed community facilities. Photographs were added to help
participants visualise the key pinch points. Attendees were encouraged to discuss and identify
areas where road traffic was a problem and areas where public transport, walking and cycling
could be improved. Participants were then asked to summarise these comments by writing
post-it note comments and relating these to areas of Hailsham, using the map.
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5.8

Largely, many people agreed with the pinch points being problematic. Many people voiced
that the current road layout is heavily on traffic passing through the centre of the town and
around the one-way system. Many felt that this arrangement exacerbated traffic problems
in light of recent housing development.
Comments

5.9

In total 36 comments relating specifically to transport were made at this stall. These are
available in the appendices. The comments have also been mapped spatially to help replicate
location specific comments, as made at the engagement event. Many comments related to
traffic but many identified areas where cycling and walking could be improved. Many
comments were made remarking how connectivity to the Cuckoo Trail should be improved
and how cycling across the town should be improved.

6

Character Areas

6.1

This stall presented a map showing initial character areas for the Parish of Hailsham, the
Neighbourhood Plan Area. This stall was designed to help capture local knowledge, to identify
sub-areas of Hailsham which are defined by appearance and functional appearance.

6.2

Attendees were asked to identify within the area where they live or work any sub-character
areas and to describe what gives the immediate area its built character. Numbered stickers
were placed on the map. Corresponding written site specific comments and observations
were then made.
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Comments
6.3

In total 37 comments were made. The comments provide a great wealth of local knowledge,
helping to build an understanding of how the residents of Hailsham interact and experience
different areas of Hailsham.

6.4

Many of the comments identify positive attributes, such as public parks, woodlands, play
space and buildings of historic merit. Interestingly many of the comments identify use and
movement as defining the character of an area. The comments include how traffic speeds,
parking and general movement can affect the identify of the area.

6.5

The site-specific comments have been saved to an interactive map to ensure that the location
to which the comment relates is not lost.

7

Instant Polling Interactive Presentation

7.1

This stall comprised an interactive presentation. The presentation was prepared specifically
to introduce what neighbourhood planning can and cannot do; to capture a wide range of
views to help further develop the evidence base for the neighbourhood plan; and to provide
an opportunity for attendees of the event to ask more technical questions.

7.2

Participants were asked questions during the presentation. A live interactive polling system
was used. Each participant was given an individual handheld polling device. The system,
‘Turning Point’ collects results instantly and displays the results to form part of the
presentation.

7.3

A technical problem during the first presentation saw all results recorded by hand, with
participants raising their hand to vote.
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7.4

This system enables all participants to vote without having to raise a hand, this helps to
ensure that all participants opinion is accurately captured. The devices also help to remove
the reluctance some may have when voting for potentially less popular options in large public
groups. The presentation and the results of the instant interactive polls are available below
in the appendices.
Snapshot of Key Results

7.5

In total 40 participants took part over the course of three sessions. The full results are
provided in Appendix One. The following results provide a snapshot of noteworthy results,
using averages collected across the three separate sessions.

Design

7.6

Participants favoured higher quality contemporary design with a low preference for an
example of a recent volume house builder development.
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Accommodating New Development
7.7

Participants showed a preference for accommodating new development in Hailsham on
brownfield sites. Participants also showed a preference for a balanced approach, focusing
development across greenfield, brownfield and town centre sites.
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Neighbourhood Plan approach for the Central Area
7.8

Participants were asked to choose their top two preferences for an approach to improving
the central area of Hailsham. Participants showed a preference for better parking, more
employment space and an enhancement of Hailsham’s historic character as the top three
preferences. The results were however fairly consistent with participants displaying a
generally equal preference for the remaining choices.

Public Transport
7.9

Participants identified that greater public transport connectivity with Polegate rail station
would be the single biggest improvement that would encourage those asked to use public
transport. This was markedly the most popular choice amongst participants. The second
largest improvement identified by participants was cheaper and more flexible ticketing
alongside
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The Cuckoo Trail
7.10

Participants identified that they primarily use the Cuckoo Trail for regular and occasional
recreational purposes. When asked how to to encourage greater use the participants
identified that greater accessibility and parking would help encourage use. The second most
popular improvement was a provision of better facilities followed by greater connectivity with
all areas of Hailsham.
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Town Centre
7.11

Finally, participants were asked what would encourage them to visit Hailsham Town Centre
more often. A strong preference was shown for increased provision of independent shops
and an enlarged market selling local produce. A preference for more high-street retail offer
was also expressed. These findings reflect the work undertaken to date to promote the
vitality of Hailsham Town Centre. Interestingly an enhanced shopping environment was not
identified as a strong priority, suggesting that physical retail offer would encourage more
visits.

8

Closing Observations

8.1

The event was successful in achieving its purpose of engaging the local community to build
consensus in the approach towards preparing the Hailsham Neighbourhood Plan with a key
focus on key issues, vision and objectives. The consultation responses clearly illustrate that
there is greater support for Vision 2 but that elements of Vision 1 should be included.

8.2

General support for the objectives was evident from the event, although it is clear that
residents consider that investment in infrastructure provision, in particular investment in
traffic management and public transport connections to rail services at Polegate, must be a
priority.
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8.3

There is clear support for enhancing the Cuckoo Trail and general non-car based connectivity
across Hailsham town, linking communities to one another and to the surrounding
countryside. A strong preference for promoting higher quality, distinctive design which
protects and enhances Hailsham’s built character has been displayed by attendees to the
event.

8.4

It is clear that participants also wanted to ensure sympathetic improvements to the town
centre to provide greater employment opportunities alongside an enhanced retail offer
comprised of a higher proportion of independent shops, a larger market selling local produce
and more national high-street retailers.
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Appendix One – Comments and Results
Vision Stall Comments
VISION 1
Votes: 10
Vision 1 but with the vibrant retail of Vision 2
Retain the livestock market at all costs - no to any development of the market site
Leave Pevensey levels alone
Street lighting on Twittens
We must have the infrastructure to support the proposed new house building.
The town can not support any more
Need no more homes from people from London Boroughs.
Need: roads, transport and job for local people
Increased parking to cafe with extra housing - new parking area below leisure centre car park.
Retain present town character - very important
Option 1 - a utopian view akin to political broadcast
VISION 2
Votes: 16
Option 2 - more realistic and achievable
Vision 2 - more specific + community centred
GENERAL COMMENTS
Neither 1 nor 2 - Too idealistic not realistic
Neither vision 1 nor 2 - with 9500 new homes
Just leave it alone
Neither vision 1 nor 2 - with 9500 new homes there needs to be a far more dynamic town centre
to retain local businesses
Hailsham always had it's identity but now its being lost
Hailsham is a historical town - dont lose its history - don't be too eager to follow modern trends
Public transport needs looking at
We must have the infrastructure in place before further homes are built.
Doctor's surgeries, schools, shops in the area of Hailsham, car parks etc.
Car parks should be free to use if you really want people to use public transport then it needs to
be improved greatly.
Need to extend Cuckoo Trail through Hindsland / Hampden Park through Eastbourne Park
along railway into Eastbourne centre. Off road as much as possible.
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Pie in the sky - Wealden are more eager to remove all trees and greenery
They are all good parts in their own right. You need to amalgamate the two visions
Neither of them say anything about improving transport facilities like a railway station
how to prevent green spaces taken up by housing
Objectives Stall Comments

GENERAL
COMMENTS

-I agree with all objectives
-Some new developments are too far from convenient stores. Any new
development should provide some facilities.
-Infrastructure needs major improvements to facilitate ALL of the current
building proposals of houses / estates.
-Protect local habitats and green infrastructure.
-Priorities should be 4, 5, 6, 8.
-Overall question - is it enough to preserve character? Is there an opportunity
to create a new 'reason to be' for Hailsham. A big idea.
-I fully support enhancing cycle routes, there also need to be extra measure
such as 20 mph limits in the town, 40 mph in surrounding lanes and cycle
lanes in the town.
-Disagree with building on green sites. Why not brown sites, retain Hailsham's
character . Affordable housing for younger resident. Modern, comfortable,
elderly residential homes, transport infrastructure, roads, community, hospital
and schools.
-Provision of a light rapid transit system from Polegate to Hailsham maybe.
-Develop Hailsham as a town tourists want to visit - independent shops ,
promote local tourism, Eastbourne.
-No parking on bus stops. Make more in Hailsham area.
-Housing- Employment. Businesses and attractions - new light industry. We all
independent and need a forward up communicator.

OBJECTIVE 1

-I agree with 2 and 3 on item 1. Doubling the size of the town will result in
total gridlock. Please ask East Sussex Highway for copy of Sustainability
Corridor (Hailsham - Eastbourne) for congestion data.

OBJECTIVE 2

-Make sure equal - pedestrian and cycle. Can be scary walking.
-The Cuckoo trail is a lifeline through Hailsham. Let's make more of it and link
it better with new cycle + walking routes.
Cycle routes - dangerous. Waste of time.

OBJECTIVE 3

-What green spaces.
-Public Transport Links.
-Certain areas cycle / pedestrian not always the only way.
-All objectives are worthwhile but many people using Hailsham live outside the
town and would use their cars to come here so if objective 3 is to be realised
there needs to be a practical alternative.

OBJECTIVE 4

-A must.
-4 + 5 are important if Hailsham is not to develop into any town in any part of
the country. It was a market town with strong links with local farmers and it's
being turned into an urban sprawl with no soul, no identity.

OBJECTIVE 5

-This is going to be very hard to achieve with 9500 new homes and maybe
18000 new cars to park. Hailsham needs more car parks and better facilities
for quality shops.
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OBJECTIVE 6

OBJECTIVE 7

-Definitely agree with number No 7 + redevelopment of previously developed
land for housing.

OBJECTIVE 8

-Local no National.
-Objective 8 is most important . If the high street works continue for much
long, many independent retailers will go bankrupt. I have spoken with some
of them and currently many of them are struggling.

OBJECTIVE 9

-Only if parking is increased.
-I disagree with 9. Hailsham needs new retailers as the town centre has too
many fast food outlets.

Favourite Places
Favourite Places in Hailsham
Market
Rajdutt - the best Indian
Wetherspoons - meeting friends
Pavillion / Leisure Centre x 4
Freedom Leisure ( bad for parking though)
Cuckoo Trail x 3
Hailsham / Polegate - commuting
Battle Rd Allotments
Walks in Park Wood
Horsebridge Recreation ground for sports
Common Pond x 2 ( would like to see a bit more of it managed for Wildlife e.g. leave outside
edges uncut and plant suitable wild flowers)
Cycling
All green spaces
Wildlife and walking a dog
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Transport and Movement Comments
Geo-referenced comments

Number Comments
All my journeys involve driving through the town centre (Vicarage Lane, George St
etc).
If Vicarage Lane is made one way, a simple visit to the doctors would mean driving
round the entire town.
3
13

Battleroad - Traffic Issues
Boship Roundabout & A22 Northbound - BIG PROBLEM
Cuckoo Trail - walking & cycling
Cycle link required
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6

Diplocks Way - Traffic Issues
Employ a parking enforcement officer to free up spaces in new town centre and keep
people off yellow lines etc.
Enforce parking restrictions. Pedestrian crossing needed in Vicarage Road

7

Ersham Road - Traffic Problems from Cardie House to South Road. Ersham Rd near
South Rd double parking difficult for buses and cars to pass.
Every estate needs to link to Cuckoo Trail

11

George Street - Vicarage Road Junction - Traffic Problems

4

Gleneagles Drive - Parking too close to traffic calming

2

Hawks Road - Traffic Issues

15

Increased parking behind Leisure Centre.

12

Junction of South Road and Diplocks - bottleneck
Keep parking free at all costs to save the future of the town, there will be no going
back.
Lack of school drop off facilities
Litters in Town detract - we need everyone to take responsibility - Personal /
Commercial Signs on Lamp Posts 'Bin It!'

1

London Road - Traffic Issues
More double yellow lines needed - Highlighted George Street
More health facilities, walk in centres & minor complaints
Need for intelligent coordinated lights at Battle Road and Tesco lights

14

Parking in Ersham Road needs attention - I wonder if fire engines would get through
during evening.
Pevensey Marshes
Poor traffic flow. Everything has to pass through town with traffic lights not
synchronised.
Put street lights on the Twittens.

10

Roundabout - Hawks Rd, London Rd, Hempstead Lane is very poorly marked on road.

8

South Road - Traffic jams if Bus stops or lorry delivers. Terrible between 9-10:30 and
2-5:30.
Would be improved and SAFER if one way system re-introduced.
Difficult to turn into Station Road when coming from town centre. Traffic calming
needed.

9

Station Road - Visibility issues - dangerous junction. Need traffic lights.

5

Summerheath Road - Traffic Issues
The whole town traffic problem
Too many cars + too much car parking in town encourage people to drive.

16

Traffic calming by Lion House Park Bottom Mill Lane + Access for Pedestrians
Traffic Issues/use Gleneagles+ Hempstead Lane. Use but tricky
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Traffic lights need to be made more accessible for those with disabilities - buzzer or
beep sound when safe to cross, move easily seen lights for pedestrians

Character Areas
Geo-referenced comments
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NUMBER COMMENT

1

Town centre, police station, fire station, common pond, recreation ground, cuckoo
train, leisure centre

2

Nice quiet area. Green nice gardens. Clyde Park

4

Nice big gardens. Currently quite road not out of traffic.

5

Quiet pleasant cul-de-sac with lovely green open space used mostly by dog walks (&
children in summer). Lots of wildlife including BATS, foxes, duck and much bird life.

6

Diplocks Way in a rush now

7

Victorian Terraces off Station Road - Good community greenery & gardens, but
suffering from traffic along Station Road.

8

Speeding is a problem - need speed restrictions in such a built-up area. There is
frequently dog mess in the area. Street parking is a big problem. Morning rush hour
traffic through Horsebridge to Boship.

9

Nice quiet area. Walking distance to town. Gridlocks at peak times. Good access to
Cuckoo Trail. Traffic cuts through V.A. Gordon Road.

10

Too much traffic using Gleneagles as a Rat Run disturbing our peace.

11

Station Road - busy early and late with traffic to industrial estate. Quiet and pleasant
evenings and weekends.

12

Hailsham's best kept secret. Grove Park Estate - Wonderful place to live.

13

Road in bad state. Beautiful fields behind and bottom of Marshfoot Lane.

14

Residential main road (London Road). Lack of roundabout on A22 @ Hempstead
Lane. Increased Traffic going Northbound.

15

Residential but affected by Station Road, Industrial Park and heavy traffic.

16

Common Pond, as 'Green Lung' in what is otherwise a densely populated area - mix
of older terraced houses and some new built, mainly on former railway land.

17

Wonderful Location. Cul de sac so neighbours walk back into Cuckoo Trail and
twittens with town for walking.

20

Suggest no large delivery lorries between hours of 8-6 in town. Very hard to get out
@ Battle Road.

23

Commercial traffic density - traffic calming reductions.

28

Town Farm Estate. This estate has great potential, it has a good mix of people, good
access to the Town Centre, a magnificent proximity to the countryside around any
facilities and input will be great - future benefit.

30

Marshfoot Lane. Was green fringes of town on quiet road. Pevensey Marshes on
door step which needs protecting + promoting as an asset, not developing.

31

Recent developments within town overspill now blocking old development

32

Noise, Pollution, H.G.V's Coming Down Hempstead Lane

33

Near Common Pond and Cuckoo Trail, both of which I use. Station Road can be busy
and parking is a problem. Lack of road maintenance. Path near Common Pond is
dangerous, particularly as lighting is not good.

40

O.K. But it needs better directions for Knockhatch Park
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42

Traffic lights needed in South Road. Roundabout junction of Ersham Road and South
Road is dangerous - many drivers are not sure when to go.

44

Marshfoot Lane - Was quiet through road, now due to development at bottom it is
dangerous, cars speeding down unlit lane, past Primary school.
300 extra houses at the bottom, possible road too close with roundabout. Areas of
SSI being destroyed no one cares! NO ONE WILL CARE!

45

Busy traffic increasing daily. No suitable pedestrian crossing in Vicarage Road.
Historical ponds used by cattle in the way to market. Future development could
spare this leafy area.

46

Needs traffic lights end of Station Road.

51

Needs a roundabout at Hempstead Lane/A22 junction

52

Bayham Road - v. quiet, 1 litter pick daily to keep this and nearby roads clean,
organised litter picks monthly? I would support/help organise.

53

Very busy road even though 30 mph speed limit. Nice open area with fields/greenery
at back of bungalow. Shame they are building 110 houses there!!!

54

The Stables - quiet cul-de-sac with some crowded parking on footway. 2-3 cars to
some properties. Walk into town centre - easy & quick. Availability of market site,
fridays & farmers good.

57

Was a quiet peaceful neighbourhood now blighted by xs cars + housing at bottom of
lane.

61

Very busy at times as regards being on the industrial site.

63

Essentially Rural Farm - Land + Wet Land (Marshes). All journeys involve driving
through town centre. Worry that Green Areas are being swapped up by developers
destroying the historical habitat + environment.

77

Want to keep the buffer zone of woodland around the area. The trees muffle the
sound of the dual carriageway.

79

Mainly quiet and green infrastructure, children of all ages play. Some use road as a
cut through. Nice mix of ages, cars becoming a problem as numbers grow and
children come of age to drive. Hope not to move.

Instant Polling
Session 1
Participants

14

100%

Session 2
19

100%

Session 3
7

100%

All Session
Combined
40

100%

1. What development is most appropriate for Hailsham Town Centre?
Choose One
A

0

0%

8

57%

3

50%

11

31%

B

11

73%

4

29%

0

0%

15

43%

C

4

27%

1

7%

1

17%

6

17%

D

0

0%

1

7%

2

33%

3

9%
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2. What development is most appropriate for infill development
in Hailsham?
Choose One
A

9

69%

0

0%

2

29%

11

31%

B

3

23%

9

56%

3

43%

15

42%

C

0

0%

2

13%

1

14%

3

8%

D

1

8%

5

31%

1

14%

7

19%

3. What do you think is the best way to accommodate
new development in Hailsham?
Choose One
A. Sites in and
around the
town centre

0

0%

2

14%

0

0%

2

6%

B.
Redevelopment
of brownfield
sites and infill
sites within the
urban areas

7

64%

4

29%

1

14%

12

38%

C. Around the
edge of
Hailsham

0

0%

6

43%

1

14%

7

22%

D. A balance of
all these
approaches

4

36%

2

14%

5

71%

11

34%

4. Where do you live in Hailsham?
A.Central
B.North
C.South
D.West
E.Magham
Down

4

25%

7

58%

0

0%

11

31%

2

13%

5

42%

1

14%

8

23%

6

38%

0

0%

4

57%

10

29%

1

6%

0

0%

2

29%

3

9%

0

0%

0

0%

0

0%

0

0%
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F.Pevensey
Levels
G.Rural South

2

13%

0

0%

0

0%

2

6%

1

6%

0

0%

0

0%

1

3%

5. Neighbourhood Plan Approach for Central Area
Choose your top Two
A.Sensitively
increase the
urban density
of underused
sites in the
town centre

4

12%

6

22%

2

18%

12

17%

B.Provide
additional
shopping,
leisure and
commercial
space

4

12%

3

11%

1

9%

8

11%

C.Enhance
Hailsham’s
historic
character

10

29%

1

4%

3

27%

14

19%

D.Better
parking

5

15%

11

41%

4

36%

20

28%

E.More
employment

11

32%

6

22%

1

9%

18

25%

6. What is your normal method of travel?
Choose One or Two
A.Car
B.Bus
C.Train
D.Walking
E.Cycling

4

12%

15

60%

7

70%

26

38%

4

12%

1

4%

0

0%

5

7%

10

29%

0

0%

1

10%

11

16%

5

15%

9

36%

2

20%

16

23%

11

32%

0

0%

0

0%

11

16%
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7. What influences your choice of travel?
Choose One
A.Distance –
too far to walk,
travel by bus
etc

3

21%

8

44%

3

50%

14

37%

B.Frequency –
buses/ trains
are not
frequent for
the times I
travel

0

0%

0

0%

0

0%

0

0%

C.Convenience
– the other
options are not
convenient or
take longer

10

71%

8

44%

3

50%

21

55%

D.Mobility –
Public
transport is not
accessible for
me

0

0%

1

6%

0

0%

1

3%

E.Cost - Public
transport is
more
affordable for
me

0

0%

1

6%

0

0%

1

3%

1

7%

0

0%

0

0%

1

3%

F.Safety

8. What would encourage you to use public transport more often?
Choose Two
A.Later bus
and train
operating

2

10%

8

28%

1

9%

11

18%

B.Enhanced
frequency

5

24%

5

17%

0

0%

10

16%

C.Greater
connectivity to
national rail
service at
Polegate

8

38%

5

17%

3

27%

16

26%

D.Improved
bus stops/
shelters,

2

10%

2

7%

1

9%

5

8%
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seating
signage
E.Improved
buses - more
seats,
cleanliness,
Wi-Fi, air
conditioning
etc

2

10%

2

7%

2

18%

6

10%

F.Cheaper
fares and
flexible
payment
methods –
open return
tickets,
contactless
credit/debit
card payment

2

10%

7

24%

4

36%

13

21%

G.Improved
safety

0

0%

0

0%

0

0%

0

0%

9. How often do you use the Cuckoo Trail?
A.Regular
recreational
use

6

33%

5

29%

1

17%

12

29%

B.Occasional
recreational
use

12

67%

6

35%

3

50%

21

51%

C.Regularly to
get around

0

0%

2

12%

1

17%

3

7%

D.Sometimes
to get around

0

0%

0

0%

0

0%

0

0%

0

0%

4

24%

1

17%

5

12%

0

0%

0

0%

0

0%

0

0%

E.I rarely use it
F.I have not
heard of the
Cuckoo Trial

Hailsham Neighbourhood Plan – Vision and Objectives Workshop Findings
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10. What would make you use the Cuckoo Trail more?
Choose your top Two

A.Better
connectivity
with all areas
of Hailsham

6

33%

2

11%

3

27%

11

23%

B.Greater
accessibility –
step free
access, parking

12

67%

1

6%

1

9%

14

30%

C.Better
facilities –
toilets,
parking,
lighting etc

0

0%

8

44%

4

36%

12

26%

D.Reasons to
go - café,
events etc

0

0%

4

22%

2

18%

6

13%

E.Improved
safety

0

0%

3

17%

1

9%

4

9%

11. Thinking of community facilities in Hailsham, which best apply to you?
Choose your top Two
A.The facilities
I use are good
and meet my
needs

4

18%

6

35%

2

29%

12

26%

B.I am happy
with the
facilities near
to me but they
need some
investment

9

41%

6

35%

1

14%

16

35%

C.The facilities
near to me do
not provide
services which
meet my needs

2

9%

3

18%

2

29%

7

15%

D.I do not
have any
facilities near
to me

1

5%

0

0%

1

14%

2

4%

E.I use
facilities
outside of
Hailsham

6

27%

2

12%

1

14%

9

20%
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12. How could these facilities be improved?
Choose One
A.Greater
range of
activities

6

50%

9

56%

0

0%

15

43%

B.Better facility
management
and upkeep

4

33%

4

25%

5

71%

13

37%

C.Improved
accessibility

1

8%

0

0%

0

0%

1

3%

D.Extended
opening hours

1

8%

3

19%

2

29%

6

17%

13. What would encourage you to visit Hailsham Town Centre more?
Choose your top Two
A.Improved
choice of
independent
shops

15

41%

12

38%

3

27%

30

38%

B.A greater
range of highstreet retailers

0

0%

12

38%

3

27%

15

19%

C.A greater
restaurant
offer

5

14%

1

3%

0

0%

6

8%

D.An enlarged
market selling
local produce

13

35%

3

9%

1

9%

17

21%

E.More leisure
facilities

0

0%

2

6%

1

9%

3

4%

F.Improved
shopping
environment

1

3%

2

6%

2

18%

5

6%

G.Greater
connectivity
(walking and
cycling)

3

8%

0

0%

1

9%

4

5%

Hailsham Neighbourhood Plan – Vision and Objectives Workshop Findings
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Appendix Two – Copy of Interactive Presentation
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Interactive
Polling
Session

 Questions and answers

 Interactive polling questions

 What neighbourhood planning can and cannot do

STRUCTURE OF PRESENTATION

Influence what new development looks like

Promote better transport and access

Identify and protect local green spaces and community
facilities

Support opportunities for businesses and enterprise

Identify areas which need improvement

Promote renewable energy generation

Allocate sites for development















What Neighbourhood Planning can do

Be used to block development already approved or
allocated

Conflict with local or national planning policy

Deal with strategic matters

Directly deliver strategic infrastructure









What Neighbourhood Planning cannot do

PLAN AREA

NEIGHBOURHOOD

HAILSHAM

INSTANT POLLING TEST

What house
would you
be in?

Clicker Test…

A

B

C

D

Town Centre

A

B

C

D

Choose one

What
development
is most
appropriate
for Hailsham
Town Centre?

C

A

D

B

Urban Infill

A

B

C

D

Choose one

What
development
is most
appropriate
for infill
development
in Hailsham?

C

A

D

B

D. A balance of all these approaches

C. Around the edge of Hailsham

the urban areas

B. Redevelopment of brownfield sites and infill sites within

A. Sites in and around the town centre

Choose one

What do you think is the best way to
accommodate new development in Hailsham?

A.
B.
C.
D.
E.
F.
G.

Central
North
South
West
Magham Down
Rural Hailsham
Outside of Hailsham
Parish

Choose one

Where do you live in
Hailsham?

E. More employment

D. Better parking

C. Enhance Hailsham’s historic
character

B. Provide additional shopping,
leisure and commercial space

A. Sensitively increase the urban
density of underused sites in the
town centre

Choose your top two:

Neighbourhood Plan
Approach for Central Area

E. Cycling

D. Walking

C. Train

B. Bus

A. Car

Choose one or two

What is your main method of travel?

A. Distance – too far to walk, travel by bus etc
B. Frequency – buses/ trains are not frequent for
the times I travel
C. Convenience – the other options are not
convenient or take longer
D. Mobility – Public transport is not accessible for
me
E. Cost - Public transport is more affordable for
me
F. Safety

Choose one

What influences your choice of travel?

?

?

?

G. Improved safety

F. Cheaper fares and flexible payment methods – open
return tickets, contactless credit/debit card payment

E. Improved buses – more seats, cleanliness, Wi-Fi, air
conditioning etc

D. Improved bus stops/ shelters, seating and signage

C. Greater connectivity to national rail service at Polegate

B. Enhanced frequency

A. Later bus and train operating

Choose two

What would encourage you to use public transport
more often?

F. I have not heard of the Cuckoo Trial

E. I rarely use it

D. Sometimes to get around

C. Regularly to get around

B. Occasional recreational use

A. Regular recreational use

Choose one

How often do you use the
Cuckoo Trail?

E. Improved safety

D. Reasons to go - café, events etc

C. Better facilities – toilets, parking,
lighting etc

B. Greater accessibility – step free access,
parking

A. Better connectivity with all areas of
Hailsham

Please choose your top two:

What would make you use
the Cuckoo Trail more?

E. I use facilities outside of Hailsham

D. I do not have any facilities near to me

C. The facilities near to me do not provide services
which meet my needs

B. I am happy with the facilities near to me but they
need some investment

A. The facilities I use are good and meet my needs

Thinking of community facilities in Hailsham,
which two best apply to you?

D. Extended opening hours

C. Improved accessibility

B. Better facility management and upkeep

A. Greater range of activities

Choose one

How could these facilities be improved?

G. Greater connectivity (walking and cycling)

F. Improved shopping environment

E. More leisure facilities

D. An enlarged market selling local produce

C. A greater restaurant offer

B. A greater range of high-street retailers

A. Improved choice of independent shops

Please choose your top two:

Finally…What would encourage you to visit
Hailsham Town Centre more?

Now your chance to ask us any brief questions

Thank you for your input

Questions & Answers

Troy Planning + Design

Appendix Three – Age and Location Details of Attendees
Age of attendees who provided their age
<15
0

16-19
1

20-29
1

30-39
0

40-49
9

50-59
15

60-69
21

70-79
10

Location of attendees who supplied an address
Figure 1. Approximate locations of attendees based on postcode (Hailsham Area).

Hailsham Neighbourhood Plan – Vision and Objectives Workshop Findings

80+
0

Troy Planning + Design

Figure 2. Approximate locations of attendees based on postcode (Hailsham and Surrounding
Areas).
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Hailsham Neighbourhood Plan
Policy Ideas and Projects Public Consultation Findings Report

28th September 2017

Introduction
Following the well-attended workshop in February during which residents, businesses and
visitors told us how they would like to see Hailsham change and improve in the future the
Hailsham Neighbourhood Planning Committee agreed to consult on a set of policy and
project ideas.
Two staffed public engagement events took place in Hailsham Civic Hall on Friday 11th and
18th August 2017. Councillors and members of the Hailsham Neighbourhood Planning
Committee and staff from Troy Planning + Design were in attendance at both events. Here
members of the public were presented with the emerging policy and project ideas.
Members of the public were invited to ask questions and provide verbal feedback about the
policy and project ideas. Members of the public were asked to complete a questionnaire.
Attendees could complete the questionnaire by hand or online via a laptop at the event. A
web address was provided for those attendees who wished to complete the questionnaire
at a later date.
Soft play activities for children were provided to help accommodate and attract attendees
with young children.
A dedicated page on the Hailsham Neighbourhood Plan website provided members of the
public, business owners and interested parties with an opportunity to view the consultation
display boards. Publicity included the display of event posters, the distribution of flyers,
online advertising, social media updates and ‘shouts’ from the town crier. The questionnaire
was open for thirty-one days online.
This report outlines what we asked and the results and key messages of the consultation
exercise. The findings of the consultation, along with the previous consultation exercises,
will be instrumental to the development of the Hailsham Neighbourhood Plan.
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Questionnaire Results
A total 222 questionnaires were completed with the majority of responses being completed
and submitted online. Respondents were only permitted to answer the questionnaire once.
The Questionnaire is provided in full in Appendix One.
Question One
We asked: “Pease let us know how you feel about the emerging ideas for the
neighbourhood plan”
We Asked respondents whether they ‘Strongly agree’, ‘Agree’ ‘Not sure’, ‘Disagree’ or
‘Strongly Disagree’ with sixteen policy and infrastructure ideas.
These emerging ideas were broken down into three separate sections relating to ‘Area
wide’, ‘The Growth Sites’ and ‘The Town Centre’ and comprised the following sub questions:
Area Wide
1. The Cuckoo Trail: Improving links to this, quality of environment and provision of
new facilities.
2. Connections to Polegate: Promoting a frequent, direct and quick bus service linking
Hailsham with Polegate Railway Station and Eastbourne, including new park and ride
facilities.
3. All new development should be of a high quality reflecting local characteristics and
materials.
The Growth Areas
4. Comprehensive development: Requiring provision of masterplans across land
ownerships boundaries to deliver well integrated and connected areas with all
necessary infrastructure.
5. Design quality: Setting principles to promote high quality new development and
requiring independent critique of proposals through expert design review.
6. Green space: Requiring principles of new natural and amenity space for local use and
which acts as a buffer to the Pevensey Levels to be protected in perpetuity.
7. Movement: New development should contribute to improved bus connections,
walking and cycle networks.
8. Parking: Proper parking provision should be provided, in places where it will be used.
The Town Centre
9. Mix of Uses: New shops and employment should be located in the town centre.
10. Homes: New Housing should be provided, potentially above shops and businesses to
create vibrancy and activity.
11. New development: Should respect existing building heights and improve setting of
historic buildings.
12. Parking: A loss of parking spaces should be restricted, but it should be redesigned to
help improve the look and feel of the town centre.
13. Traffic: New development should not lead to additional traffic in the centre.
3

14. Walking and cycling: Better connected, safer and more attractive walking and cycling
routes to and in the town centre should be provided.
15. Appearance: There should be a unified approach to shopfronts, street clutter and
litter removed, and new public art installed.
Results
Each individual respondent completed every section of Question One with a total of 222
unique answers received. The findings are summarised in the bar graphs below.
Figure One - Area Wide
70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
1. Area Wide. The 10-minute town:
2. Area Wide. The Cuckoo Trail:
Making it safer, easier, more
Improving links to this, quality of
convenient and attractive for people environment and provision of new
to get to the shops and facilities
facilities.

Strongly Agree

Agree

Not Sure
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3. Area Wide. Connections to
4. Area Wide. Design: All new
Polegate: Promoting a frequent,
development should be of a high
direct and quick bus service linking quality reflecting local characteristics
Hailsham with Polegate railway
and materials.
station and Eastbourne, including
new park and ride facilities.
Disagree

Strongly Disagree

Figure Two - The Growth Sites
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
5. The Growth Sites.
6. The Growth Sites. Design 7. The Growth Sites. Green
8. The Growth Sites.
9. The Growth Sites. Parking:
Comprehensive development: quality: Setting principles to space: Requiring principles of
Movement: New
Proper parking provision
Requiring provision of
promote high quality new
new natural and amenity
development should
should be provided, in places
development and requiring space for local use and which contribute to improved bus
masterplans across land
where it will be used.
independent critique of
acts as a buffer to the
connections, walking and
ownerships boundaries to
proposals through expert
Pevensey Levels to be
cycle networks.
deliver well integrated and
connected areas with all
design review.
protected in perpetuity.
necessary infrastructure.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

Figure Three - The Town Centre
70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
10. The Town Centre. 11. The Town Centre. 12. The Town Centre. 13. The Town Centre. 14. The Town Centre. 15. The Town Centre.
Mix of Uses: New Homes: New Housing New development:
Parking: A loss of
Traffic: New
Walking and cycling:
shops and
should be provided,
Should respect
parking spaces
development should Better connected,
employment should potentially above
existing building should be restricted, not lead to additional safer and more
be located in the
shops and
heights and improve but it should be
traffic in the centre. attractive walking
town centre.
businesses, to create setting of historic redesigned to help
and cycling routes to
vibrancy and activity.
buildings
improve the look and
and in the town
feel of the town
centre should be
centre.
provided.
Strongly Agree

Agree

Not Sure
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Disagree

Strongly Disagree

16. The Town Centre.
Appearance: There
should be a unified
approach to
shopfronts, street
clutter and litter
removed, and new
public art installed.

Summary of Findings
The results show strong support for the general thrust of all the ideas and projects
presented as part of this consultation event. Of note is strong support for high quality
design; provision of high quality green space within the growth sites which, where
appropriate, can act as a buffer to the Pevensey Levels; and that development should not
result in additional traffic in the centre.
Respondents were in support of new housing in the town centre (50.90%) however 27.48%
were ‘not sure’. This is likely to reflect the wider concerns many residents have previously
expressed regarding the housing growth
The results of Question One are provided in full in Appendix Two of this report.
Question Two
We asked: “Do you have any other ideas or comments which you’d like us to consider?”
In total 188 unique individual responses were received and, of these, 51 people made
comments relating to one topic or more. The key themes which emerged from the
responses were:
Provision of infrastructure; including roads, schools, public open spaces, play areas,
doctors surgeries, water treatment, etc (75 comments). Many comments specifically
related to the the provision of new infrastructure with health facilities and road
building/ improvements to support planned housing development being considered
important.
Town Centre; including the upkeep of the town centre and shopping offer of Hailsham
Town Centre (49 comments). Comments specifically mentioned how the upkeep of the
town centre should be prioritised and a wider range of shops accommodated to attract
more shoppers and visitors.
Transport; including comments regarding highway safety, congestion, parking, parking
enforcement, deliveries to shops, walking, cycling and public transport provision (54
comments). Comments included concerns about delivery vehicles and poor parking
affecting traffic flow. Many identified the need to safely accommodate pedestrians,
cyclists and those using mobility equipment. The frequency of bus services was also
raised as an issue.
Design quality, type and location of development; including the protection of
greenspace (19 comments). Comments included concerns regarding the number of
houses both planned and built recently. That design quality has been poor in some
instances and that greenspace should be safeguarded from development.
Provision of facilities; including for those with reduced mobility and parents with
pushchairs, public toilets, changing facilities, bins etc (13 comments).
6

N/A; Respondent responded saying that they had no further comment (9 instances)
Other; Comments relating to other matters, including two omitted results. (6
Comments)
The written responses broadly echo the key issues which were identified in the previous
series of public consultation with transport, parking, management of the town centre, town
centre facilities, public amenities, accessibility and the provision of infrastructure to support
new development featuring highly in the comments.
The Hailsham Neighbourhood Plan will seek to address many of these key themes as already
identified by the Vision and Objectives. The comments will help to inform the emerging
neighbourhood policies which will in turn help to deliver the Vision and Objectives.
Within the remit of the neighbourhood plan new appropriate infrastructure and
improvements to existing infrastructure will be supported.
Some comments identified a confusion with the Wealden Local Plan and the Hailsham
Neighbourhood Plan. Some comments were received which stated that they had already
participated in formal local plan consultation exercises. Further comments related to
housing numbers, specific sites being considered by Wealden District Council for allocation
or strategic matters.
The relationship between the Neighbourhood Plan being prepared by Hailsham Town
Council and Local Plan being prepared by Wealden District Council was outlined as part of
the consultation exercise. To avoid confusion during any future consultation events this
relationship will be detailed further in the supporting consultation material.
A minority of comments were submitted regarding the structure of the questionnaire and
the timing of the two public engagement events. These comments will be used to help with
the design of any future engagement exercises.
All written individual comments are provided in Appendix Three. Two comment were
omitted as these were considered to be defamatory and unrelated to the consultation
exercise. The questionnaire responses associated with these comments were not excluded.
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Question Three
We asked: “Do you ‘Live in’ Hailsham, ‘Work in’ Hailsham or ‘Live and Work’ in Hailsham”

Do you:
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
Live in Hailsham

Work in Hailsham

Live and work in Hailsham

The majority of respondents are residents within Hailsham with only a minority of
respondents living outside of Hailsham.
Question Four
We asked: “How old are you?”

How old are you?
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%
Under 18 18 - 25

26 - 35

36 - 45

46 - 55

56 - 65

Over 65

Would
rather not
say

The majority of respondents were in the age brackets 46 and over, though with some
representation of the under 25s.
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Question Five
We asked: “Are You: Male or Female?”
Male
39%

Female
59%

Rather Not Say
2%

The age of respondents reflected the composition of previous consultation responses whilst
respondents were more likely to be female. Efforts to engage all sections of the local
community especially younger members of the community were put in place. This was to
reflect the desire of the neighbourhood plan committee and town council to engage with
the widest possible audience. Innovative engagement methods will continue to be pursued.
Summary of Findings
The findings of the consultation help to demonstrate that, amongst respondents there is
significant support for the emerging policy and project ideas. All the responses and feedback
will be used to help inform and direct the development of the Hailsham Neighbourhood
Plan.
A Draft Neighbourhood Plan will be prepared and consulted upon next. This will outline a
set of draft neighbourhood plan policies. Consultation events will be publicised on the
Hailsham Town Council website and the Hailsham Neighbourhood Plan website.
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List of accompanying appendices
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Appendix	
  One	
  –	
  Copy	
  of	
  consultation	
  questionnaire	
  	
  

	
  

	
  

	
  

The	
  Growth	
  Sites.	
  Movement:	
  New	
  development	
  should	
  contribute	
  
to	
  improved	
  bus	
  connections,	
  walking	
  and	
  cycle	
  networks.	
  
The	
  Growth	
  Sites.	
  Parking:	
  Proper	
  parking	
  provision	
  should	
  be	
  
provided,	
  in	
  places	
  where	
  it	
  will	
  be	
  used.	
  
The	
  Town	
  Centre.	
  Mix	
  of	
  Uses:	
  New	
  shops	
  and	
  employment	
  should	
  
be	
  located	
  in	
  the	
  town	
  centre.	
  

Area	
  Wide.	
  Design:	
  All	
  new	
  development	
  should	
  be	
  of	
  a	
  high	
  quality	
  
reflecting	
  local	
  characteristics	
  and	
  materials.	
  
The	
  Growth	
  Sites.	
  Comprehensive	
  development:	
  Requiring	
  
provision	
  of	
  masterplans	
  across	
  land	
  ownerships	
  boundaries	
  to	
  
deliver	
  well	
  integrated	
  and	
  connected	
  areas	
  with	
  all	
  necessary	
  
infrastructure.	
  
The	
  Growth	
  Sites.	
  Design	
  quality:	
  Setting	
  principles	
  to	
  promote	
  high	
  
quality	
  new	
  development	
  and	
  requiring	
  independent	
  critique	
  of	
  
proposals	
  through	
  expert	
  design	
  review.	
  
The	
  Growth	
  Sites.	
  Green	
  space:	
  Requiring	
  principles	
  of	
  new	
  natural	
  
and	
  amenity	
  space	
  for	
  local	
  use	
  and	
  which	
  acts	
  as	
  a	
  buffer	
  to	
  the	
  
Pevensey	
  Levels	
  to	
  be	
  protected	
  in	
  perpetuity.	
  

	
  	
  
Area	
  Wide.	
  The	
  10-‐minute	
  town:	
  Making	
  it	
  safer,	
  easier,	
  more	
  
convenient	
  and	
  attractive	
  for	
  people	
  to	
  get	
  to	
  the	
  shops	
  and	
  
facilities	
  
Area	
  Wide.	
  The	
  Cuckoo	
  Trail:	
  Improving	
  links	
  to	
  this,	
  quality	
  of	
  
environment	
  and	
  provision	
  of	
  new	
  facilities.	
  
Area	
  Wide.	
  Connections	
  to	
  Polegate:	
  Promoting	
  a	
  frequent,	
  direct	
  
and	
  quick	
  bus	
  service	
  linking	
  Hailsham	
  with	
  Polegate	
  railway	
  station	
  
and	
  Eastbourne,	
  including	
  new	
  park	
  and	
  ride	
  facilities.	
  

Hailsham	
  NDP	
  Consultation	
  Questionnaire	
  
Please	
  let	
  us	
  know	
  how	
  you	
  feel	
  about	
  the	
  emerging	
  ideas	
  for	
  the	
  
neighbourhood	
  plan:	
  

Appendix	
  Two	
  –	
  Results	
  of	
  Question	
  1	
  of	
  the	
  questionnaire.	
  	
  

	
  	
  

	
  	
  

1.80%  

7.66%   17  

64.86%   144   31.08%   69  
56.76%   126   30.18%   67  

4  

3.15%  

60.81%   135   30.18%   67  

7  

7.66%   17  

88   32.88%   73   18.47%   41  

39.64%  

69.37%   154   20.27%   45  

94   30.63%   68   15.77%   35  

4.50%   10  

42.34%  

58.11%   129   34.23%   76  

99   31.53%   70   13.96%   31  

44.59%  

Not  Sure  

	
  	
  

	
  	
  

96   39.19%   87   10.81%   24  

	
  	
  

	
  	
  

43.24%  

Agree  

	
  	
  

	
  	
  

82   39.64%   88   13.96%   31  

	
  	
  

	
  	
  

36.94%  

Strongly  Agree  

	
  	
  

	
  	
  
	
  	
  

	
  	
  

1.80%  

0.45%  

3.15%  

1.35%  

5.41%  

8.11%  

1.80%  

5.41%  

4.50%  

6.76%  

4  

1  

7  

3  

12  

18  

4  

12  

10  

15  

Disagree  

	
  	
  

	
  	
  
	
  	
  

	
  	
  

3.60%  

1.80%  

2.70%  

1.35%  

3.60%  

3.15%  

1.35%  

4.50%  

2.25%  

2.70%  

5  

6  

8  

4  

6  

3  

8  

7  

3  
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The	
  Town	
  Centre.	
  New	
  development:	
  Should	
  respect	
  existing	
  
building	
  heights	
  and	
  improve	
  setting	
  of	
  historic	
  buildings	
  
The	
  Town	
  Centre.	
  Parking:	
  A	
  loss	
  of	
  parking	
  spaces	
  should	
  be	
  
restricted,	
  but	
  it	
  should	
  be	
  redesigned	
  to	
  help	
  improve	
  the	
  look	
  and	
  
feel	
  of	
  the	
  town	
  centre.	
  
The	
  Town	
  Centre.	
  Traffic:	
  New	
  development	
  should	
  not	
  lead	
  to	
  
additional	
  traffic	
  in	
  the	
  centre.	
  
The	
  Town	
  Centre.	
  Walking	
  and	
  cycling:	
  Better	
  connected,	
  safer	
  and	
  
more	
  attractive	
  walking	
  and	
  cycling	
  routes	
  to	
  and	
  in	
  the	
  town	
  
centre	
  should	
  be	
  provided.	
  
The	
  Town	
  Centre.	
  Appearance:	
  There	
  should	
  be	
  a	
  unified	
  approach	
  
to	
  shopfronts,	
  street	
  clutter	
  and	
  litter	
  removed,	
  and	
  new	
  public	
  art	
  
installed.	
  

The	
  Town	
  Centre.	
  Homes:	
  New	
  Housing	
  should	
  be	
  provided,	
  
potentially	
  above	
  shops	
  and	
  businesses,	
  to	
  create	
  vibrancy	
  and	
  
activity.	
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Appendix  Three  –  Copy  of  consultation  comments  

Q2  Do  you  have  any  other  ideas  or  comments  which  you'd  like  us  to  
consider?  
  
  
  

#  

RESPONSES  

DATE  

1  

Delivery  lorries  being  restricted  re  deliveries  during  the  day  when  it  holds  up  the  flow  of  traffic,  
maybe  some  days!  

8/31/2017  5:59  PM  

2  

The  town  centre  looks  great  at  night  when  there  are  no  cars  about,  but  otherwise,  cars  park  all  
over  the  place,  on  the  new  bits  of  pavement,  simply  because  there  is  less  parking  than  before  
and  no-one  to  regulate  it.  The  pavements  are  now  also  being  eroded  by  shop  signs,  and  the  
many  new  road  signs,  all  of  which  seem  to  be  towards  the  middle  of  the  pavement  rather  than  
on  the  road  edge.  This  all  makes  life  very  difficult  for  blind  and  disabled  people  and  those  with  
pushchairs,  wheelchairs  and  pavement  scooters.  The  crossing  at  Vicarage  Lane  is  too  far  into  
Vicarage  Lane  making  it  difficult  to  access  for  such  users.  Why  was  it  necessary  to  put  the  
'sticky  out  bits'  in  Vicarage  Lane,  why  not  just  have  white  lines  instead?  This  would  have    
allowed  more  parking  spaces.  As  a  driver  I  have  found  it  disconcerting,  to  say  the  least,  to  
discover  people  ambling  across  the  road  on  the  raised  pavement  areas  in  the  High  street,  under  
the  mistaken  impression  that  these  are  pedestrian  safe  areas,  and  especially  so  in  Vicarage  
Lane,  where  people  cannot  be  seen  as  they  come  down  to  the  crossing  from  Vicarage  Field  and  
continue  straight  across  rather  than  turning  right  on  to  the  crossing  itself.  Some  of  the    
vegetation  needs  to  be  trimmed  to  allow  a  sight  line  for  motorists.  There  should  be  some  form  of  
crossing  at  the  top  of  the  High  Street,  by  Gallery  North,  as  it  is  difficult  for  both  pedestrians  and  
motorists  to  see  traffic  moving  from  North  Street  into  High  Street,  and  it  comes  round  that    
corner  quite  fast.  The  car  parks  seem  always  to  be  full,  mostly  with  local  employees,  how  does  
this  attract  new  shoppers?  Hailsham  really  needs  a  north  to  East  bypass,  but  I  realise  this  is  
probably  impractical  because  of  environmental  issues  with  the  Pevensey  levels.  Pavements  
outside  the  town  centre  are  uneven  and  rough,  with  some  very  high  'drop'  kerbs  in  places  which  
cause  disabled  people  problems.  Children's  playgrounds  are  not  modern  and  accessible,  nor    
are  there  enough  of  them.  too  many  houses  are  being  built  without  enough  amenities,  e.g.  
Doctors  surgeries,  nurseries,  schools.  Accessibility  to  some  of  the  newer  estates  for  fire  engines  
etc  would  appear  to  be  problematical  because  there  are  so  many  cars  parked  haphazardly,  
because  there  is  not  enough  car  parking  available.  Generally  the  area  has  a  poor  road  network  
especially  the  A27.  

8/31/2017  3:58  PM  

3  

We  need  to  add  more  things  for  children.  

8/31/2017  1:23  PM  

4  

No  

  
  

  

8/31/2017  12:11  AM  
  

5  

Sort  the  traffic  out  is  main  factor  need  doing  some  days  it  takes  half  hour  to  get  out  of  town  or  
back  in.  And  need  to  get  some  shops  back.  All  we  have  are  hair  dressers,  fast  food,  estate  
agents,  and  super  markets  

8/30/2017  8:46  PM  

6  

independent  retailers  need  to  be  encouraged  alongside  major  retailers.  New  housing  
development  should  not  be  placed  in  countryside  areas  where  the  infrastructure  cannot  already  
support  it.  

8/30/2017  5:47  PM  

7  

See  enclosed  document.  

8/30/2017  1:59  PM  

8  

Pedestrianisation  of  the  high  street  with  provision  for  buses,  disabled  and  shop  deliveries.  

  
  

  

  

8/30/2017  7:47  AM  
  

9  

The  road  network  in  and  around  the  town  struggles  to  cope  at  present  but  will  inevitably  get  
worse  with  more  traffic.  The  lanes  around  Hailsham  were  never  designed  to  take  the  current  or  
future  volumes  of  traffic.  The  provision  of  additional  health  and  education  provision  is  falling  
behind  the  needs  of  the  town  especially  with  the  amount  of  new  proposed  housing.  

10  

I  don't  think  anymore  building  should  go  ahead  until  the  proper  infrastructure  has  been  put  in  
place.  We  have  had  no  proper  work  done  on  infrastructure.  What  about  water,  to  these  new  
homes  and  sewage  work  they  will  not  cope  with  the  thousands  of  houses  being  built  as  it  is.are  
there  plans  for  these?  What  about  doctors,schools  I  don't  see  much  off  this  happening  just  
building  we  have  a  high  street  that  looks  very  nice  but  is  it  working  no  change  in  parking  that  I  
can  see  if  there  is  not  a  space  park  on  the  path.  I  would  like  these  things  in  place  before  more  

8/29/2017  11:43  PM  

houses  are  
built  you  
can't  have  
families  in  
new  houses  
but  no  

  

11  

doctors  spaces  for  them  and  no  schools  for  the  children  to  attend.  

8/29/2017  7:30  PM  

Stop  allowing  quick  residential  development  to  pop  up  in  every  single  empty  space,  at  the  cost  
of  the  areas  appearance!  

8/29/2017  7:22  PM  

  
  

  

  
  
  

12  

A  cycle  path  from  Herstmonceux  to  Hailsham  would  be  an  excellent  idea  -  especially  as  many  
children  from  Herstmonceux  attend  HCC.  Likewise,  making  Heathfield  school  more  accessible  
to  older  children  travelling  by  bicycle.  The  new  developments  in  the  area  have  been  atrociously  
designed  -  too  much  consideration  for  builder's  profits  rather  than  the  people  living  there.  Not  
enough  outside  spaces  or  road  parking,  not  enough  privacy  between  houses.  MUCH  more  
money  needs  to  be  given  to  HCC,  or  preferably  a  new  purpose  built  senior  school  /  college  
facility  to  be  built  ASAP,  BEFORE  any  major  new  housing  development  goes  ahead.  The  
building  is  run  down  and  barely  sufficient  for  the  needs  of  the  current  population  let  alone  any  
future  building  developments.  Also,  any  new  junior  schools  should  be  built  where  there  is  the  
actual  need  for  them,  unlike  the  Burfield  school  which  was  built  in  an  area  that  has  seen  no  new  
development  (yet)  whereas  Grovelands,  a  huge  3  form  entry  school  is  now  massively  
oversubscribed  due  to  the  new  estate  there.  More  leisure  facilities,  especially  for  younger  
children.  There  are  some  fantastic  parks  in  Eastbourne  and  Bexhill,  Hailsham's  seem  very  
uninspiring  in  comparison.  A  water  play  /  splash  section  for  example.  Some  sort  of  sporting  
facility  would  be  great.  There  is  no  athletics  facilities  locally,  a  space  to  hold  gymnastics  lessons  
/  parkour  sessions  (such  as  the  Bexhill  1066  centre)  would  do  wonders  for  health  and  give  the  
youngsters  somewhere  safe  to  be.  Ideally  this  would  be  linked  to  new  facilities  for  HCC.  If  the  
intention  is  to  make  Hailsham  a  cultural  centre,  then  a  venue  where  bands,  musicians  and  
touring  companies  could  play  would  make  sense...  again,  could  be  combined  with  an  athletics  
centre  and  /  or  HCC  facilities.  I  appreciate  that  it's  fine  to  have  lots  of  ideas,  but  that  they  cost  a  
lot  of  money.  But  as  a  resident  the  amount  of  money  wasted  on  the  so  call  'improvements'  to  the  
Hailsham  town  centre  is  horrific  -  especially  as  the  end  result  does  not  seem  very  different  to  
how  it  was  before  (with  the  exception  that  you  can  now  not  park  on  the  high  street).  A  wish  list  
can  be  something  to  strive  for?  The  high  street  itself  has  too  many  empty  shops  -  reducing  rents  
or  subsiding  for  6  months  might  encourage  new  independent  business  to  come  to  Hailsham.  
We  want  diversity,  but  the  quirky  individual  shops  are  risky  and  can  take  longer  to  build  a  
reputation.  Hence  why  we  have  a  disappointing  homogeneous  range  of  shops  in  our  town.  More  
outside  seating  /  cafes  could  /  should  have  been  implemented.  Encourage  a  sense  of    
community  again  by  having  open  spaces  where  groups  can  gather  safely.  Most  residents  I    
know  are  very  concerned  about  the  urban  spread.  Most  of  us  live  or  chose  to  live  here  because  
it  was  a  small  market  town.  Green  spaces  are  SO  important,  not  just  between  Hailsham  and  the  
Pevensey  levels,  but  in  Hailsham  itself  to  break  up  the  sprawl  of  housing.  I  appreciate  that  this  
isn't  as  profitable  as  selling  the  land  to  developers  for  yet  more  housing,  but  if  we  make  our    
town  a  more  desirable  /  picturesque  place  to  be,  it  will  encourage  more  visitors  and  businesses  
as  well  as  appease  us,  the  existing  residents,  by  changing  our  town  in  a  considered  and  
sympathetic  way,  rather  than  making  choices  based  on  maximum  profit.  

8/29/2017  2:12  PM  

13  

I  would  really  like  to  see  better  paths  and  cycle  paths  on  the  A295  into  Hailsham.  I  live  off  
Arlington  Road  East  and  it  is  impossible  to  get  to  the  Cuckoo  Trail,  where  I  like  to  take  my  
daughter's  cycling,  without  putting  bikes  in  the  car  and  parking  in  the  car  park.  

8/29/2017  1:17  PM  

14  

Yes,  stop  giving  planning  permission  to  estate  agents,  beauty  salons  and  get  more  small  
independent  shops  in.  Look  to  Henley  on  Thames  for  inspiration,  lots  of  lovely  independent  
shops  alongside  national  companies.  And  it  works!!!  

8/29/2017  12:08  PM  

15  

With  increasing  new  housing  development  there  needs  to  be  dialogue  with  local  Health  
Commissioners  and  East  Sussex  Hospitals  Trust  to  get  back  a  full  hospital  service  at  
Eastbourne  DGH  -  The  Conquest  will  not  cope  with  the  increasing  population  needs  have  to  be  
met  too.  

8/29/2017  11:38  AM  

16  

There  needs  to  be  a  stop  to  building  in  green  open  spaces  and  make  these  places  accessible  to  
enable  young  people  a  safe  space  to  play  out.  Houses  need  to  stop  &  green  space  should  
continue  

8/29/2017  10:11  AM  

17  

Improved  bus  services  from  outlying  villages.  The  last  bus  to  Hailsham  from  Magham  Down  is  
6pm  

8/29/2017  9:57  AM  

18  

Local  independent  businesses  need  to  be  better-supported  and  new  and  more  diverse  
enterprises  (independent  or  national)  encouraged  to  enter  the  town.  We  seem  to  have  a  large  
number  of  charity  shops  and  cafes/coffee  shops.  

8/29/2017  9:51  AM  

19  

far  too  many  new  houses  for  the  roads  we  have  

20  

The  idea  of  making  travel  by  car  less  attractive  is  impractical.  You  cannot  walk,  go  by  bicycle  or  
bus  to  carry  out  a  weekly  shop  at  a  supermarket.  Many  people  will  do  this  at  weekends  and  so  
roads  and  parking  must  be  adequate  to  cope,  otherwise  supermarkets  need  to  be  out  of  town.  
Additionally,  there  are  a  good  number  of  elderly  people  in  Hailsham  that  cannot  walk  or  go  by  
bicycle.  The  Cuckoo  trail  is  an  irrelevance  to  very  many  people  and  investment  in  this  facility  

8/23/2017  9:19  PM  
should  be  
minimised.  

  
  

  

  

  
  

8/22/2017  11:20  AM  
  
  

21  

  

Don't  build  to  much  new  housing  without  new  schools  and  doctor  surgeries.  

8/21/2017  7:59  PM  

  
  
  

  

22  

I'd  like  to  see  no  more  plans  for  ANY  houses  passed  until  local  infrastructure  of  doctors,  
sewerage,  water  supply,  parking  for  town  users,  schools  are  supplied  using  existing  
developments  CILs.  I'd  like  to  see  the  roundabout  reinstated  at  the  bottom  of  the  high  street  to  
keep  traffic  flowing,  the  lights  just  don't  do  this.  I'd  like  to  see  a  multi  storey  car  park  where  the  
police  station  is  at  present.  I'd  like  some  decent  shops,  clothes  for  men  of  a  decent  standard.  I'd  
like  the  police  to  actually  have  a  presence  in  the  town,  the  decriminalisation  of  the  double  
yellows  and  a  zero  tolerance  stance  taken  to  stop  illegal  parkers  town  wide,  not  just  in  the  main  
triangle  of  the  town.  

8/21/2017  4:07  PM  

23  

There  are  not  enough  Doctors  and  Dental  surgeries  in  our  town  that  is  rapidily  expanding.  
Traffic  in  and  out  of  the  town  is  an  issue  as  the  Council  do  not  seem  interested  in  that  problem.  
Diplocks  Way  is  always  busy  as  the  lights  by  Tesco's  and  then  you  have  the  silly  roundabout  
that  is  not  big  enough  at  London  Road.  

8/21/2017  2:22  PM  

24  

Better  bus  service  from  battle  road  to  eastbourne.  1  an  hour  is  ridiculous!  Change  entry  to  asda  
car  park  to  exit.  Then  to  turn  left  doen  to  tesco  roundabout.  

8/21/2017  2:17  PM  

25  

We  have  to  make  the  public  at  large  realize  the  town  is  open  for  use  all  day  not  just  between  
8am  -  3pm!  How  do  we  check  public  keep  of  signs  re  parking,  speed  along  all  roads  in  the  town  
etc  times  allowed  for  parking.  I  am  sorry  to  say  the  media  encourages  all  to  have  our  say  but  
yes  through  that  means  all  have  that  right  and  who  is  to  say  which  lucky  one  or  few  get  listened  
to  and  acted  upon  ?  

8/21/2017  11:59  AM  

26  

Why  has  other  Parish's  and  towns  able  to  resist  so  much  growth  in  house  building?  Inadequate  
plans  for  schools  and  facilities  -  previous  promises  of  schools  have  been  forgotten  and  when  
questioned  useless  non  answers  have  been  given.  Planning  applications  need  to  be  more  
transparent  and  easy  to  find.  Sewage  and  other  services  will  not  cope  with  additional  housing.  
Poor  planning!  

8/21/2017  11:53  AM  

27  

Town  council  and  residents  must  work  together  for  future  development.  Where  are  they  ?  Too  
much  housing  -  poor  fore  thought.  Road  system  will  suffer  -  already  dangerous  locations  around  
hailsham.  Residents  view  and  opinions  are  ignored!  

8/21/2017  11:48  AM  

28  

we  have  enough  housing.  No  doctors  or  anything  else  to  go  with  them.  on  average  you  have  to  
wait  two  weeks  to  see  a  doctor.  Charles  Hunt  Centre  (age  concern)  have  lost  a  lot  of  members  
as  the  cost  of  taxis  having  to  go  round  the  town  to  get  there.  

8/21/2017  11:44  AM  

29  

Re  growth  sites,  they  should  have  adequate  width  roads  and  pavements  not  like  some  of  the  
latest  housing  developments  in  the  area.  The  Cuckoo  Trail  should  not  be  overdeveloped  to  lose  
it's  current  character.  

8/21/2017  11:44  AM  

30  

Greater  attention  should  be  paid  to  residential  requirements.  ie  catching  up  with  grown  HW  
cyars  required.  leisure  facilities,  more  important  infrastructure,  water,  medical  services,  sewage  
capacity.  School  places  etc  

8/21/2017  11:41  AM  

31  

Planners  not  to  be  duped  by  "extras"  like  schools,  libraries,  play  areas  proposed  by  developers  -  
but  they  have  never  found  if  there  is  money  from  the  appropriate  authorities.  The  developers  
never  intends  to  leave  the  space,  it  will  be  homes.  Cycleways  east  and  west.  

8/21/2017  11:25  AM  

32  

There  are  no  dog  poo  bins  along  London  Road.  towards  Horsebridge.  I  live  in  Lepeland  BN27  
3AJ  and  there  are  no  street  lights  -  Litter  bins.  Lack  of  Doctor's  surgeries  and  schools.  

8/21/2017  11:21  AM  

33  

More  green  spaces  need  a  play  park  at  the  other  end  of  town  farm.  with  more  interesting  play  
equipment.  Something  like  a  community  farm  -  connect  kids  to  animals  +  nature  -  show  them  
about  growing  food.  Lack  of  school  -  doctors  needs  addressing.  Lack  of  public  facilities.  toilets  +  
toilets  for  disabled  adults  +  children.  Lack  of  affordable  housing  -  lack  of  variety  of  shops  -  traffic  
-  constant  queues.  cant  walk  through  bottom  churchyard  gate  (on  vicarage  road)  with  a  
buggy/wheelchair  or  from  the  churchyard  to  the  vicarage  field  due  to  the  steps.  Poo  Bins  -  no  
poo  bins  in  certain  areas  of  the  town  outside  the  town  centre.  

8/21/2017  11:18  AM  

34  

Backing  shops  a  "mess"  Waste/recycling  bins  move  elsewhere  or  make  nicer  in  waitrose  
carpark.  Public  realm  is  "scruffy".  Needs  more  cleaning  +  jet  washing.  Play  parks  are  not  
enticing  or  exciting  for  kids.  Scale  Park  Zip  wires  needed  family  forests  in  parts  like  seaford  has.  

8/21/2017  11:12  AM  

  
35  

Country  park  needs  facilities,  cycling  track,  coffee  hut,  toilets.  Council  should  buy  more  green  
land.  Council  needs  to  update  playgrounds.  Poor  vision/choice  of  equipment.  5  -  18  year  olds.  
Council  needs  to  put  resources  into  stree  appeal.  Re  litter  -  bins  -  outdoor  cafe.  Living  Walls/  
Trees  Public  toilets  in  high  street  needed.  Street  signage  not  friendly.  Need  accessible  changing  
places  now.  

8/21/2017  10:55  AM  

  
  

  

  
  
  

  

36  

I  shop  elsewhere  due  to  car  parking  no  spaces.  We  need  an  "enticing"  high  street  shops  selling  
clothing  needed.  We  need  family  friendly  play  areas  very  poor  currently  western  road  park  
needs  upgrading  furniture  walking  track.  Vision  required  to  upgrade  all  play  parks  for  family  
friendly  6  -  18  year  olds  +  furniture  to  sit  on.  Council  should  invest  in  woodland  purchase  to  
protect  building.  Turn  grovelands  barn  into  community  farm/veg.  Changing  places  toilets  
needed,  Public  toilets  required  in  High  Street.  Convert  an  empty  shop!  Cycle  paths  non  existent  
in  Hailsham  park  ride  needed.  

8/21/2017  10:51  AM  

37  

Need  decent  upgrades  play  parks  currently  equipment  is  poor.  Need  large  family  facility  of  
green  space  /  adventure  park  like  bexhill.  Need  public  toiles  in  High  Street  with  changing  
places.  Need  dementia/autistic  friendly  town.  Excess  signage  is  appalling  currently.  Need  
additional  seating  in  Highstreet.  Stress  are  dirty/litter/fagbutts/everywhere  public  realm  poor.  No  
attractions  in  town.  Artwork/outdoor  cafes/gardens  in  walls/roof/top  gardens.  need  cafe/toilets  
on  cuckoo  trail.  

8/21/2017  10:38  AM  

38  

Park  and  ride  out  of  town  is  needed.  play  parks  currently  lack  vision  and  not  attractive.  no  
equipment  5  -  18  year  olds.  themed  play  parks  like  bexhill  /  seaford.  town  facilities  toiled  need  in  
high  street  "changing  places"  need  in  the  high  street  toilets.  Signage.  Too  cluttered/not  
dementia/autistic  friendly.  "Innovation"  required  on  council  play  parks.  Town  Council  events  
boring,  no  vision.  

8/21/2017  10:21  AM  

39  

1.  Lighting  is  needed  to  existing  footpaths  now.  e.g.  Nursery  path  especially  in  the  winter    
months  when  it  gets  dark  early  before  people  have  finished  work.  Also  to  be  kept  clear  of  
branches,  nettles  etc.  2.  Town  centre  parking  -  this  statement  is  actually  2  statements.  I  do  not  
agree  with  reducing  car  parking  currently  until  new  improved  links  are  in  place.  Also  there  are  
tomes  when  taking  a  car  into  town  is  essential  eg  carry  heavy  goods/shopping.  3.  Green  spaces  
-  we  need  more  green  spaces  +  existing  green  spaces  are  being  built  as  or  planned  to  be  built  
on.  Eg  park  wood,  Hellingly  is  a  lovely  space  which  families  use  and  is  now  under  threat  to  be  
built  on!  Hailsham  is  not  being  for  shopping  by  most  of  its  residents  due  to  many  of  the  shops  
being  empty  or  turned  into  estate  agents.  Empty  shops  in  Quintins  -  couldn't  these  be  made  into  
one  large  shop  or  even  extend  Asda  and  attract  larger  retail  stores  ?  

8/21/2017  10:13  AM  

40  

The  plan  currently,  while  commendably  aspirational,  lacks  detail.  At  the  next  stage  it  will  be  
important  to  be  able  to  understand  better  how  these  can  be  bolted  on  to  the  existing  town  +  
improve  it.  

8/21/2017  10:03  AM  

41  

Housing  should  be  planned  only  where  vehicle  access  to  major  transport  routes  can  be  
achieved  without  increasing  traffic  flow  through  the  town  centre:  large  developments  on  
greenfield  sites  should  be  avoided.  

8/21/2017  9:58  AM  

42  

There  needs  to  be  more  "policing"  +  "enforcing"  of  where  cars  park  in  the  High  Street.  Street  
mess  and  litter  is  a  big  problem  especially  around  Costcutter,  corn  exchange  +  simpsons  
chicken.  Drainage/sewage  of  new  development  on  Ersham  Road  -  does  the  existing  system  
have  capacity  to  take  the  added  homes?  

8/21/2017  9:55  AM  

43  

Why  has  the  council  agreed  to  sell  off  its  own  green  space  for  housing  when  this  plan  want  to  
protect  green  space  ?  

8/21/2017  9:51  AM  

44  

The  largest  threat  to  the  town  centre  is  too  many  cars  especially  as  they  are  quickly  increasing  
through  too  many  new  houses  in  the  immediate  area:  The  new  Town  Centre  "improvements"  
have  done  nothing  to  help  that  -  we  have  a  net  loss  of  nearly  40  car  parking  spaces  with  no  
tangible  improvement  to  access:  The  new  "Improvements"  scheme  has  too  many  design  flaws  -  
all  of  which  were  brought  up  by  the  majority  of  the  residents  at  the  prior  consultation  -  it  allows  
cars  to  travel  too  fast  in  the  High  Street  between  Vicarage  Lane  and  Vicarage  Field  -  we  should  
have  had  another  pedestrian  crossing  at  Carriers  Path:  The  road  humps  are  dangerous  and  
uncomfortable  to  drive  over  and  especially  bad  for  bus  passengers:  The  raised  paved  areas  do  
not  separate  traffic  from  pedestrians  safely  -  the  road  should  have  been  all  on  the  level  with  
additional  crossings  at  St  Mary's  Walk  and  Carriers  Path:  The  pedestrian  crossing  at  Vicarage  
Lane  is  lethal  when  approached  from  Waitrose  on  the  twitten  as  you  don’t  realise  the  road  is  
there:  The  "sticky-out"  bits  of  pavement  are  totally  unnecessary  and  too  large,  they  have  
reduced  the  number  of  parking  spaces  further  as  have  the  wider  pavements  in  the  middle  of  the  
High  Street  and  in  George  Street  (North  street  could  also  allow  more  parking  on  the  wide  
pavements  there):  They  were  also  totally  unnecessary  in  Vicarage  Lane  and  Vicarage  Road  -  
white-lining  would  have  been  sufficient,  and  much  cheaper:  The  bus  stop  is  smaller  and  only  
allows  two  buses  to  stop  -  which  won't  encourage  better  public  transport  use  -  the  taxi  rank  is  
larger  and  they  drive  over  the  pavement  to  get  to  it,  there  are  no  bus  shelters  and  the  shelter  in  
North  Street  is  a  joke  -  you  can't  even  sit  down:  Buses  struggle  to  negotiate  the  very  sharp  
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fitted  (eg  on  the  lampposts  or  traffic  signal  posts),  furniture  is  a  problem  for  the  blind  and  
disabled  and  others  with  pushchairs,  wheelchairs  and  pavement  scooters:  There  is  no  provision  
for  cyclists  at  all  -  how  do  you  now  cycle  from  Market  Square  and  Battle  Road  -  via  George  
Street  &  North  Street  of  course,  or  on  the  pavement  in  the  High  

8/20/2017  4:15  PM  
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Street...guess  how  they  do  it?  There  is  no  parking  management  or  enforcement  throughout  the  
town  and  we  certainly  do  not  want  flower  planters  and  bollards  as  they  will  cause  even  more  
obstructions,  everyone  parks  on  the  pavements  anyway:  How  do  the  businesses  get  deliveries  
now?...there  are  three  small  delivery  bays  in  the  High  Street  and  one  in  George  Street,  none  of  
which  are  in  the  right  place  and  have  cars  parked  in  them  anyway,  all  the  rest  of  the  streets  are  
"No  loading":  Traffic  flow  is  appalling  and  probably  worse  than  before  the  changes,  as  traffic  
signals  are  not  synchronised:  Buses  are  held  up  because  of  this,  and  poor  parking  makes  travel  
times  longer  especially  during  school  term  time:  Road  signage  at  the  main  road  access  points  to  
the  town  should  divert  through  traffic,  especially  trucks,  around  the  town  centre  and  discourage  
the  use  of  the  town  centre  and  North  Street:  The  junction  at  the  top  of  Station  Road  needs  to  be  
included  within  the  traffic  lights  on  the  North  Street/  George  Street/  South  Road  junction  as  it  is  
dangerous  and  very  difficult  to  negotiate:  Western  Road/South  Road  junction  and  Ersham    
Road,  South  Road,  Diplocks  Way  both  need  roundabouts:  There  is  only  one  way  into  and  out  of  
the  town  to  the  south  -  via  South  Road  which  is  where  the  worst  congestion  is  caused  
especially  if  a  truck  is  delivering  and  blocking  South  Road,  we  need  to  consider  some  sort  of  
relief  road  joining  Battle  Road,  Marshfoot  Lane,  Mill  Road,  Station  Road,  Ersham  Road  to  South  
Road,  this  would  assist  traffic  flow  around  the  town:  A  light  railway  to  Polegate/Eastbourne  
should  be  reconsidered,  it  could  run  alongside  the  Cuckoo  Trail  for  much  of  the  way  perhaps:  
There  are  not  enough  disabled  facilities  in  Hailsham  -  toilets,  Changing  Places,  Parking,  access  
etc.  The  only  way  my  disabled  wife  can  shop  in  the  town  centre  is  by  pavement  scooter,  but    
then  she  cannot  access  the  shops,  except  the  supermarkets:  The  car  parks  are  always  full  so  
no-one  can  park  to  shop  easily  in  the  town  centre  as  large  employers  like  Wealden  District  
Council  and  the  Police  use  them  for  all-day  parking:  WDC,  Police  Station,  Fire  Station,  Sorting  
Office,  etc.,  should  be  removed  to  outside  of  the  town  centre  and  have  their  own  staff  travel-to-  
work  plans  and  car  parking:  town  centre  businesses  need  help  with  staff  parking  and  deliveries:  
We  need  to  encourage  Health  Centres,  Dentists,  libraries,  banks  and  other  essential  services  to  
be  easily  accessible  from  Public  Transport  and  to  the  town  centre....  why  not  encourage  shared  
front-line  facilities?  eg  Police,  Health,  Utilities,  Councils,  Banks,  tourist  information  etc.,  all  within  
one  place  within  one  of  the  supermarkets  or  shopping  centres:  The  pavements  outside  of  the  3  
town  centre  roads  are  appalling,  they  are  rough  and  uneven  with  poor  drop  kerbs  at  crossing  
points:  We  have  no  cycle  paths  anywhere  in  the  town  &  people  cycle  on  the  pavement  all  the  
time  which  is  very  dangerous:  The  Cuckoo  Trail  is  a  wasted  resource  and  needs  to  be    
enhanced  with  better  facilities  for  users  and  better  access...  the  "missing  link"  along  Lindfield  
Drive  needs  to  be  safely  re-instated:  New-build  estate  roads  are  too  narrow  for  access  by  public  
transport  and  there  is  little  parking:  Signage  to  facilities  and  community  facilities  and  spaces  is  
non-existent  in  the  town  centre:  We  need  more  -  and  larger  -  community  meeting  halls,  not  
"Community  Halls"  that  are  only  available  outside  of  WDC  working  hours:  Children's  
Playgrounds  have  poor  equipment  and  there  are  not  enough  of  them,  also  access  for  disabled    
to  them  is  poor:  We  do  not  have  enough  sport  and  exercise  provision  and  what  we  do  have  (eg  
The  Leisure  Centre)  is  expensive  and  out  of  reach  for  many:  We  have  a  poor  understanding  and  
regard  for  our  heritage,  we  should  be  encouraging  preservation  and  improvements  of  our  old  
buildings  and  respect  the  Conservation  Area,  not  knocking  them  down  or  adversely  altering  
them:  In  the  wider  area,  we  need  better  access  to  the  main  road  and  motorway  networks,  the  
A27  desperately  needs  to  be  dualled  between  Polegate  and  Lewes  especially:  Better  co-  
ordination  between  trains  and  buses  especially  at  Polegate  and  better  roadside  passenger  
information  signs  at  the  out-of  town  bus  stops:  We  are  building  too  many  houses  in  a  rural  area  
that  has  too  little  infrastructure,  especially  roads,  and  local  authorities  are  not  listening  or  taking  
into  account  the  local  needs  and  opinions:  We  need  more  communication  from  councils,  eg  
more  regular  public  town  meetings  -  not  just  once  a  year  -  what  has  happened  to  newsletters  or  
regular  Social  Media  updates?  Planning  needs  to  be  more  open  -  we  shouldn't  have  to  regard  
Wealden's  Planning  Department  as  "the  enemy"!  
More  consideration  for  the  infirm  and  disabled,  be  that  sight,  hearing  or  mobility  

  

  
8/19/2017  12:03  PM  

  

46  

The  current  infrastructure  cannot  cope  with  amount  of  new  housing  that  is  being  built  or  is  being  
planned.  Driving  around  the  town  in  not  an  enjoyable  experience  at  all.  Re  the  Cuckoo  trail  
widening  in  certain  parts  would  help  with  bottle  necks  and  where  walkers  and  cyclists  compete  
for  space.  

8/18/2017  3:59  PM  

47  

We  need  a  cycle  route  that  is  an  alternative  to  the  very  dangerous  South  Road.  

8/18/2017  1:31  PM  

48  

An  Eastern  bypass  and  other  infrastructure  such  as  a  roundabout  on  the  A22  at  Hempstead  
lane,  Again  at  Hellingly  the  schools,  surgeries  and  shops  need  to  be  built  before  the  houses  go  
up  

8/18/2017  10:46  AM  

49  

As  a  selfappointed  litter  warden  I  feel  that  more  publicity  to  litter  management  should  be  made,  
with  provision  of  additional  bins  where  there  seems  to  be  more  of  a  problem.  Notices  of  
penalties  also  required.  

8/17/2017  11:50  AM  

50  

A  clothes  and  show  shop  also  a  nice  gift  shop  as  we  only  have  take  aways  estate  agents  
hairdressers  and  charity  shops  in  the  high  street  so  are  required  to  go  out  of  town  for  anything  
except  food.  

8/16/2017  9:34  PM  

  
  

  

  

  

  
  

  

  

  
  
  

51  

The  town  centre  should  be  made  more  attractive  looking.  Its  so  plain  at  the  moment,  even  after  
the  new  roadworks.  Maybe  lots  of  planters  or  something  different,  e.g.  modern  art  statues.  The  
town  needs  to  appeal  to  the  younger  person  now  to  flourish,  not  the  older  generation  ,  who  will  
probably  object  to  these  improvements.  

8/16/2017  10:11  AM  

52  

Yes  no  more  houses  and  taking  of  fields  and  green  spaces  A  walk  in  medical  centre  

8/15/2017  7:23  PM  

53  

Public  facilities  within  the  town  centre,  to  include  toilets  for  all  community  members.  Easier  
accessinility  and  accountability  to  the  town  council.  This  should  not  discriminate  any  community  
group.  Play  parks  within  easy  access  to  housing  communities  to  include  multi  function  activities.  

8/15/2017  10:12  AM  

54  

Any  development  must  incorparate  renewable.  Ie  Solar  Roundabout  at  A22/Hempstead  Lane  to  
ease  pressure  on  the  Glen  Eagle  Estate  Pressure  ESCC  to  repair  pavements  and  road  to  make  
them  enjoyable  to  walk  on  

8/15/2017  10:08  AM  

55  

Better  links  to  public  transport.  Where  I  live  (the  belfry),  it  is  a  15  minute  walk  to  the  nearest  bus  
stop.  Improved  youth/childrens  events  +  services  Improved  infrastructure  is  vital  -  we  need  more  
health  and  education  services  

8/15/2017  10:01  AM  

56  

Have  Hailsham  Forward  removed  as  I  can  not  see  that  they  do  any  good,  The  market  on  
Saturday  is  a  waste  of  space.  

8/15/2017  9:58  AM  

57  

Please  can  we  have  all  the  empty  shops  filled  asap.  It  makes  the  town  look  derelict  and  unloved  

8/14/2017  8:41  PM  

58  

Provision  of  better  roads  and  rail  links  should  be  a  priority.  Consideration  must  be  given  to  a  
light  rail  link  between  Eadtbourne  Polegate  and  Hailsham  using  the  cuckoo  trail  !  Link  Roads  
should  be  straightened  and  widened  and  an  eastern  by-pass  considered  !  

8/14/2017  5:36  PM  

59  

Need  a  mix  of  houses  and  new  offices  as  well  as  shops  in  TC.  

8/14/2017  4:06  PM  

60  

Green  areas  should  be  protected  

  
  

  

  

  
  

  

  

  
  

  

8/14/2017  3:00  PM  
  

61  

There  should  be  no  loss  of  town  centre  parking  spaces  as  they  are  already  insufficient.  Town  
centre  should  be  focused  primarily  on  retail  with  other  employment  more  peripheral.  Road  
network  has  to  keep  traffic  away  from  town  centre,  which  means  some  new  roads  

8/14/2017  1:47  PM  

62  

Priority  need  to  improve  existing  highway  infrastructure  :  Junctions  at  South  Road/Ersham  
Road/Diplocks  Way,  Western  Road/South  Road  &  Station  Road,  also  Hempstead  Lane/A.22.  
Urgent  need  to  protect  the  land  corridor  option  from  current  development  proposals  for  a  
Southern  Relief  Road  from  A271  Amberstone  to  A22  Woodside,  potentially  a  staged  
progressive  project  incorporating  individual  development  sites  ,  skirting  Pevensey  Marshes.  In  
the  longer  term  the  restoration  of  a  rail/tram  link  to  Polegate  will  likely  gain  more  support  as  our  
roads  become,  inevitably  more  congested...the  latter  being  confirmed  in  current  forecast  by  
ESCC  Highways.  

8/14/2017  12:20  PM  

63  

When  approving  developers  plans  more  thought  needs  to  be  given  to  safe  traffic  access  to  
housing  developments  and  to  adequate  parking  on  pathetic  developments.  Plans  are  being  
passed  with  little  thought  to  the  quality  of  life  of  people  on  these  developments.  The  need  is  for  
tighter  control  over  parking.  

8/12/2017  6:32  PM  

64  

Should  not  be  building  any  more  houses  in  Hailsham  as  the  infrastructure  does  not  cope  now.  

8/12/2017  10:36  AM  

65  

I  like  the  ideas  that  have  been  proposed  in  particular  the  improvement/enhancement  of  the  
Cuckoo  Trail.  One  thing  I'm  also  keen  to  be  improved  will  be  leisure  facilities  amenities  for  our  
children  E.g,  green  areas  dedicated  to  cycling  or  skating.  Therefore  encouraging  more  young  
children  off  of  the  streets  instead  engaged  in  a  physical  activity.  Would  it  be  possible  to  consider  
adding  a  coffee  shop  and  public  toilets  on  Hailsham  recreational  ground??  

8/11/2017  11:09  PM  

66  

To  protect  as  far  as  is  possible  the  green  countryside  around  Hailsham  To  not  interfere  with  the  
simple  nature  of  the  cuckoo  line  with  'art  installations'  -  we  should  be  able  to  and  teach  our  
younger  generations  to  appreciate  nature  simply  as  it  is!  Retain  Hailsham's  character,  size  and  
quietness  -  we  have  plenty  of  large  towns  and  cities  within  accessible  distance  to  visit  

8/11/2017  10:31  PM  

67  

Please  don't  light  up  and  over  complicate  the  Cuckoo  Trail  with  signs  and  posts  and  street  
clutter.  It  is  a  countryside  walk  not  a  cycle  road.  

8/11/2017  9:47  PM  

68  

Make  the  town  fit  modern  desires  and  trends.  Think  outside  the  box.  Look  up  Frome  in  
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69  

once  run  down,  now  considered  a  VERY  desirable  place  to  be,  house  prices  have  gone  up,  
facilities  improved,  industry  increased  and  all  through  changing  mindsets.  One  thing  they  do  
once  a  month  -  close  the  town  centre  to  a  huge  farmers/trade  market.  It    draws  people  (money)  
from  all  over  the  country.  They  have  socialable  gatherings  in  public  places,  music  etc.  They  just  
make  the  place  fun  and  return  to  basics.  Look  it  up!  

8/11/2017  9:01  PM  

This  survey  is  misleading  by  grouping  different  points  in  one  question.  Roads  into  town  should  
be  improved,  the  diplocks  industrial  estate  is  a  mess  and  dangerous  and  south  road  is  so  slow.  
I'm  not  a  fast  runner  but  at  5  o'clock  I  have  run  the  full  length  of  south  road  and  got  their  quicker  
than  the  car  next  to  me!  

8/11/2017  6:32  PM  

  
  

  

  
  
  

70  

enforcement  of  parking  on  pavements  Collection  of  rubbish  bins  and  maintenance  

71  

Ongoing  maintenance  and  management  of  play  spaces  and  green  areas  required  and  should  
form  part  of  any  planning  condition  of  new  development  if  ten  minute  town  concept  is  taken  
forward  then  there  probably  shouldn't  be  any  more  parking  

8/11/2017  10:46  AM  

72  

Access  to  public  toilets  especially  in  the  town  centre  

8/11/2017  10:13  AM  

73  

More  consideration  for  disabled  people,  changing  faculties  with  high/low  bed,  disabled  play  
equipment  in  a  centralised  park,  pavements  clear  of  parking  to  allow  safe  access  to  town  for  
wheelchair  users  

8/10/2017  11:52  AM  

74  

I've  indicated  'not  sure'  in  response  to  many  of  the  questions  but  I  agree  or  disagree  with  some  
parts  of  some  of  the  questions.  You've  lumped  too  much  into  each  question.  

8/9/2017  12:48  PM  

75  

It  is  to  be  hoped  that  the  views  of  local  people  are  taken  more  into  account  when  implementing  
the  neighbourhood  plan  led  by  HTC.  

8/8/2017  7:56  PM  

76  

What  about  agriculture,  local  markets,  including  the  farmers  market  and  cattle  market  site,  and  
affordable  housing?  

8/8/2017  12:27  PM  

77  

No  

8/8/2017  9:48  AM  

78  

Proposals  to  reduce  the  impact  of  increased  traffic  on  the  very  narrow  roads  surrounding  the  
town  centre  resulting  in:  Traffic  rat  runs  increasing  pollution  and  noise  Problems  of  speeding  
Parking  problems  and  general  congestion  

8/7/2017  5:05  PM  

79  

The  problem  is  that  Hailsham  cannot  continue  to  grow  with  it's  present  infrastructure.  The  road  
network  is  totally  congested  during  the  day,  we  are  still  waiting  for  the  South  Rd,  Ersham  Rd  
Diplocks  Way  junction  to  be  rebuilt  it  has  been  promised  for  the  last  20  years.  Park  and  Ride  is  
not  a  solution  and  is  unnecessary  for  a  town  the  size  of  Hailsham.  We  need  more  limited  stop  
buses  calling  at  Polegate  Station,  Eastbourne  DGH  and  Eastbourne  Terminus  Road  only.  The  
only  way  Hailsham  could  have  more  development  is  if  an  Eastern  Ring  Road  is  built  from  the  
A22  to  Amberstone  to  take  traffic  away  from  South  Road.  

8/7/2017  1:27  PM  

80  

no  

8/7/2017  11:29  AM  

81  

Given  the  problems  incurred  by  town  centre  road  works  it  is  difficult  to  believe  Hailsham  council  
is  competent  enough  to  deliver  any  of  the  items  on  wish  list.  The  first  priority  should  be  to  get  all  
high  street  shops  occupied  with  a  range  of  shops  and  not  just  charity  shops  and  junk  food  
premises.  

8/7/2017  8:29  AM  

82  

The  town  improvement  works  have  been  a  massive  failure  and  a  huge  missed  opportunity.  
Please  ensure  that  the  mistakes  of  that  project  are  not  repeated.  

8/5/2017  10:30  PM  

83  

There  is  a  distinct  lack  of  reality  with  the  plans:  Do  you  really  think  people  will  want  to  come  to  
Hailsham  when  the  main  stores  have  already  invested  in  Eastbourne  where  you  can  park  or  
take  a  train  directly  into  the  town.  No  one  is  going  to  take  a  train  to  Polegate  and  then  bus  to  
Hailsham  when  they  can  take  a  train  or  drive  straight  to  Eastbourne  or  Uckfield.  Additionally,  the  
lack  of  parking  (and  its  removal  of  parking  spaces  now  being  implemented)  means  that  it  is  
actually  much  more  difficult  to  go  into  Hailsham  than  ever  before.  The  obsession  with  walking  
and  cycling  into  Hailsham  by  planners  is  a  joke.  Most  residents  either  need  to  go  shopping  so  
walking  and  cycling  are  not  practical  options  or  people  need  to  do  some  quick  banking  etc.  
Whilst  already  having  a  busy  day.  The  obsession  with  lowing  huge  mounts  of  planning  but  
having  no  rail  station  (something  which  is  now  impossible  as  stated  by  network  rail)  and  then    
not  putting  in  road  infrastructure  is  ludicrous.  At  peak  times  it  takes  in  excess  of  40  minutes  to  
get  from  the  thatched  garage  on  the  A22  to  the  Boship  roundabout!  There  is  also  a  lack  of  
planning  consideration  taken  to  traffic  volumes  as  each  development  is  considered  individually  
and  not  collectively  across  all  potential  developments.  Overall  the  plan  is  just  words  and  there  is  
no  substance  of  the  how?  Where?  And  when?  Any  actions  are  to  be  taken.  There  is  no  
infrastructure,  no  rail,  no  parking  and  nationwide  retailers  will  never  consider  Hailsham  as  a  
prime  location.  They  are  already  reducing  store  volumes  and  will  stay  in  places  such  as  

  

8/11/2017  11:24  AM  
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8/5/2017  4:43  PM  

  
  

84  

To  pedestrianise  the  town  centre  

85  

pedestrianise  the  High  Street  

  

8/5/2017  3:53  PM  
  

86  

  

8/5/2017  3:57  PM  

Schools,  doctors  surgeries,  infrastructure  to  ease  congestion  around  the  town  -  all  before  
increasing  the  population  further.  

8/5/2017  2:32  PM  

  
  
  

87  

Light  industrial/manufacturing  away  from  town  centre  to  keep  traffic  in  town  to  a  minimum.  
STRICT  adherence  to  environmental  regulations  Utilities,  especially  water  and  waste  water  
infrastructure,  updated  to  a  Higher  standard  than  required  to  avoid  reworking  of  provisions  
almost  as  soon  as  completed  !  Maps  of  works  taking  place  in  the  Community  so  that  we  know  
what  is  going  on  Protect  existing  and  plant  more  trees  on  the  cuckoo  trail  Designated  and  safe  
fire  pits  along  the  trail  to  prevent  damage.  Many  many  more,  and  more  frequently  emptied,  poo  
bins  on  trail  and  around  town  

8/3/2017  5:57  PM  

88  

We  need  to  concentrate  on  getting  more  medical  facilities  sorted  out  as  at  the  moment  it's  
almost  impossible  to  get  to  see  a  doctor.  Hailsham  used  to  be  so  busy  but  now  there  doesn't  
seem  to  be  any  exciting  shops  to  make  people  want  to  come.  

8/3/2017  11:35  AM  

89  

Development  of  play  areas  isn't  mentioned,  hailsham's  park  is  embarrassing  when  you  compare  
to  other  play  areas  locally  

8/3/2017  6:59  AM  

90  

There  needs  to  be  a  concerted  effort  to  keep  a  check  on  the  variety  of  shops  -  Hailsham  has  
nothing  but  estate  agents,  charity  shops  and  hairdressers.  Individual  shops  rather  than  chain  
stores  should  also  be  encouraged  in  order  to  prevent  Hailsham  from  becoming  exactly  like  
every  other  town.  And  there  is  far,  far  too  much  building  of  new  estates!  

8/3/2017  12:11  AM  

91  

Sort  out  street  lights,  pavements  that  are  not  working  or  in  poor  repair  first  

8/2/2017  10:08  PM  

92  

I  simply  do  not  understand  the  constant  pushing  of  walking  and  cycling,  if  you  are  a  working  
parent  you  don't  have  time  to  walk  or  cycle,  you  need  to  drive  In  order  to  be  able  to  get  to  
school,  work  etc  on  time.  please  stop  vilifying  those  who  have  to  drive.  I  strongly  believe  that  
adequate  parking  should  also  be  included  in  all  new  housing  development  -  it  is  short  sighted  to  
simply  restrict  parking  to  one  space  per  house  in  new  developments,  this  will  not  persuade  
people  to  walk  all  it  does  is  lead  to  poor  parking  choices,  obstructing  emergency  service  access  
and  push  parking  out  onto  other  roads  

8/2/2017  8:15  PM  

93  

No  

8/2/2017  7:50  PM  

94  

Try  keeping  the  town  as  a  small  market  town  instead  of  overdevelopment  and  trying  to  build  a  
city.  

8/2/2017  7:49  PM  

95  

No  

8/2/2017  7:11  PM  

96  

I  like  the  flower  displays  and  many  of  the  buildings  have  been  renovated,  the  town  should  look  
good  but  litter  and  rubbish  spoils  the  town,  looks  dreadful  -  something  needs  to  be  done  to  
discourage  littering  and  clear  it  up  quickly  when  it  does  happen.  Hailsham  is  really  good  for  
plentiful  FREE  parking  -  so  I  don't  understand  why  cars  and  vans  are  parked  on  double  yellow  
lines  and  pavements,  often  forcing  pedestrians  to  walk  on  the  busy  roads.  There  are  far  too  
many  junk  food  outlets.  Most  of  the  pedestrian  routes,  footpaths  and  pavements  are  dangerous  
and  unpleasant  for  walking  -  far  too  many  cyclists  

8/2/2017  5:45  PM  

97  

please  remember  we  are  a  market  town  and  should  not  be  growing  in  this  way.  

8/2/2017  4:41  PM  

98  

Stop  slowing  the  towns  traffic  down  by  changing  road  routes  -  e.g.  vicarage  lane  now  
completely  one  way!!  

8/2/2017  3:05  PM  

99  

Dramatically  reduce  the  number  of  housing  in  Hailsham  and  promote  what  we  have  

8/2/2017  2:08  PM  

100  

More  schools  doctor's  surgeries  you're  talking  about  yet  more  housing  but  there  us  no  early  
years  support  groups  as  the  children's  centres  are  closed  with  exception  of  vega  close  which  
isn't  easy  to  get  to,  the  services  within  the  town  are  massively  stretched  already  this  should  be  
the  main  focus  not  making  it  look  pretty.  It  should  be  function  before  form  .  

8/2/2017  12:19  PM  

101  

I  cannot  see  the  point  of  most  of  these  questions.  

8/2/2017  12:02  PM  

102  

OMITTED    

8/2/2017  10:32  AM  

103  

No  social  housing  near  town  centre  

8/2/2017  9:47  AM  

  
  

  

  

  
  

  

  

  
  

  

  

  
  

  

  

  
  

  

  

  
  

  

  

  
  

  

  

104  

Employ  parking  enforcement  officers.  Stop  rogue  motor  traders  from  selling  from  the  roadside  

  

105  

  

8/2/2017  9:34  AM  
  

Improvement  of  traffic  flow  for  cars  would  be  a  better  investment  than  bus  lanes  and  public  
transport.  Buses  are  too  expensive  and  you  have  no  say  in  their  charges.  Consider  also  
building  a  "new  Hailsham  town"  on  the  other  side  of  A22  with  proper  
shopping/parking/infrastructure.  

8/2/2017  9:24  AM  

  
  
  

106  

Absolutely  ridiculous.  We'd  all  like  to  live  in  the  Utopia  that  would  be  the  result  of  completing  
every  step  of  this  survey.  But  we  won't.  What  are  the  costs?  What  are  the  negatives?  You  cant  
have  both  increased  housing  and  increased  green  space.  You  can't  have  both  better  cycle  and  
pedestrian  access  and  better  car  access.  Create  a  proper  survey  and  not  useless  propaganda  
that  simply  encourages  people  to  agree  with  you  through  highly  loaded  questions.  I  have  read  
the  local  development  plan.  I  agree  with  some  points  and  not  others.  This  survey  does  not  
provide  opportunity  for  me  to  present  my  views.  

8/2/2017  8:59  AM  

107  

limit  amount  of  new  housing  we  have  far  too  much  for  a  market  town  !  roads  can't  cope,  doctors  
can't  cope  and  schools  can't  cope  

8/2/2017  8:41  AM  

108  

the  last  question  about  unified  front  of  shops  I  put  disagree  as  the  town  centre  needs  character  
but  I  do  with  litter  clearing  and  making  it  look  attractive  so  really  not  a  simple  question.  The  town  
centre  needs  more  shops  from  big  brand  clothes  shops  (new  look,  h&m  etc)  or  even  a  decent  
shoe  shop  to  cover  all  genres  and  no  more  charity  or  coffee  shops.  

8/2/2017  8:29  AM  

109  

Perhaps  stop  trying  to  pretty  the  town  up  and  actually  sort  the  roads  out  so  that  the  east  side  
doesn't  have  to  drive  all  around  the  town  to  get  to  freedom  leisure  and  that  the  doctors  surgerys  
can  cope  with  the  massive  influx  of  people  from  all  the  new  developments  all  across  Hailsham.  If  
you  want  people  to  use  local  shops  they  need  to  be  able  to  park,  I  personally  cannot  walk  into  
town  and  be  able  to  carry  my  family  shopping  home.  The  money  that  has  been  wasted  on  block  
pavers  and  cobblestone  which  are  already  breaking  less  than  3  months  after  being  completed  
is  ridiculous  and  could  of  gone  on  improving  the  rest  of  the  towns  riads  that  are  full  of  potholes  
and  need  repairing.  

8/2/2017  8:08  AM  

110  

NO  ,  to  a  bus  lane  on  the  A22  High  street  should  be  widened  to  accommodate  parking  again.  
Make  Asda  have  2  exits  rather  than  1  by  turning  the  entrance  into  a  exit  

8/2/2017  7:55  AM  

111  

Attracting  a  John  Lewis  at  Home  store  (or  similar)  would  increase  outlying  overall  trade  greatly.  

8/2/2017  7:45  AM  

112  

Stop  all  new  housing  developments  until  the  infrastructure  is  improved  in  and  around  Hailsham.  
The  road  network  and  health  provisions  are  already  overloaded.  Find  a  solution  to  the  badly  
parked  vehicles  in  and  around  the  Diplocks  Business  park.  its  difficult  to  negotiate  the  main  
feeder  road  during  the  day.  

8/2/2017  7:45  AM  

113  

With  all  the  new  housing  in  the  area-  Where  are  the  schools,  doctors  surgery's  and  other  
amenities  that  were  promised  with  the  increased  development  

8/2/2017  7:37  AM  

114  

Yes  you  neeed  the  infrastructure  for  disabled  community  this  includes  changing  places  toilets  in  
all  new  big  buildings  and  centres,  parks  with  equipement  for  disabled  and  not  just  one  piece  a  
whole  park  and  equipement  for  all  ages  e.g.  There  disabled  people  of  20  whom  may  wish  to  go  
on  a  swing!.  New  estate  need  to  have  the  road  width  for  parking  each  side  and  then  do  legal  
road  width  ensuring  emergency  vehicles  to  get  through,  pavement  are  wide  enough  for  double  
buggy  or  wheelchair,  specialisted  bike  then  the  standard  single  narrow  pathway.  

8/2/2017  5:57  AM  

115  

More  doctors  and  schools  for  the  growing  area  

8/2/2017  12:41  AM  

116  

Employ  a  part  one  traffic  warden  that  works  different  days  to  catch  people  illially  parking  in  the  
town  centre  

8/1/2017  11:50  PM  

117  

Stop  messing  about  with  the  bloody  roads  

8/1/2017  11:26  PM  

118  

I  would  be  great  if  we  had  shops  that  sold  clothing  and  footwear  then  Hailsham  town  centre  
would  have  everything  that  a  shopper  requires  

8/1/2017  11:25  PM  

119  

We  need  better  schools  and  some  training  facilities  to  improve  job  prospects  

8/1/2017  11:08  PM  

120  

More  considerate  towards  mentally  ill  people  and  disabled  people  to  live  and  live  in  
independence  homes  

8/1/2017  11:04  PM  

121  

I  think  there  are  far  too  many  houses  being  built,  especially  upsetting  are  the  ones  off  
marshfoot  lane.  This  was  a  valuable  green  space  and  probably  a  conservation  area  had  it  bee  
properly  looked  at  by  unbiased  researchers.  The  infrastructure  of  the  town  is  very  stretched  
already  and  it's  only  going  to  get  worse.  Plus  over  a  year  of  roadworks  is  very  boring  for  not  
much  gain.  

8/1/2017  11:01  PM  

  
  

  

  

  
  

  

  

  
  

  

  

  
  

  

  

  
  

  

9  /  11  

  

122  

No  

8/1/2017  10:36  PM  

  

  

123  

Think  about  people  with  disabilities  the  so  called  high  street  improvements  are  full  of  vehicles  
parking  anywhere  don't  think  planters  will  work  thinking  of  pavement  space.  

8/1/2017  10:25  PM  

124  

No  

8/1/2017  10:12  PM  

125  

Stop  building  houses!!!!!  

8/1/2017  10:12  PM  

  
  

  

  

9  /  11  

  
  
  

126  

Better  infrastructure  for  healthcare-  nurse  led  poly  clinic  if  not  enough  GPs  to  increase  capacity  
for  health  checks  and  preventative  measures.  There's  no  dog  friendly  coffee  shop  despite  large  
number  of  dog  owners  locally  and  very  few  shops  will  allow  dogs  in  .How  about  a  sticker  
scheme  so  we  can  see  which  businesses  welcome  canine  friends?  Would  encourage  people,to  
walk  into  town.  Given  the  demographics,  why  not  make  Hailsham  a  dementia  friendly  
environment  so,businesses  are  better  able  to  support  people?  Encourage  a  more  diverse  range  
of  stalls  at  the  market  -  what  about  plant  stalls?  A  wider  range  of  food  stuffs?  More  crafts?  Free  
wifi  in  town  centre.  A  bigger  library,  perhaps  with  coffee  shop  attached  and  more  computer  
availability.  A  job  shop  in  the  middle  of  town  to  advertise  local  opportunities  in  public  services  
especially  where  there  are  shortages  -  health  and  social  care,  teaching,  emergency  services,  
care  homes  .  Could  also  bring  together  opportunities  for  volunteering  and  getting  work  
experience  for  young  people.could  offer  help,with  CVs,  interviews  etc.  Local  FE  and  universities  
could  support  as  well.  

8/1/2017  10:11  PM  

127  

More  parking  for  casual  parking  in  the  high  Street  needs  to  be  as  it  was  

8/1/2017  10:05  PM  

128  

Attract  more  retail  and  lower  charity  shop  numbers.  

  
  

  

8/1/2017  9:50  PM  
  

129  

Top  priority  should  be  to  improve  present  infrastructure  before  any  new  monies  are  spent  or  
developments  agreed.,  with  especial  regards  to  the  levels  of  pollution;;  which  are  now  above  
E.U.  safety  levels  and  Eastbourne  being  one  of  the  top  10  hot  spots  in  the  country.  

130  

The  town  is  getting  too  big.  Thought  should  be  given  to  new  schools  or  increased  capacity.  Also  
Business  Rates  for  retail  should  allow  current  shops  to  remain  as  I  know  that  some  stores  have  
had  to  close  due  to  high  rates  and  the  effect  of  the  high  street  closures  

8/1/2017  8:52  PM  

131  

More  parking  required  to  cope  with  increasing  population  

8/1/2017  8:51  PM  

132  

No  

  

8/1/2017  9:10  PM  

  

  
  

  

8/1/2017  8:43  PM  
  

133  

Green  living  roofs,  green  living  walls,  increased  and  more  established  height  planting/trees  in  
new  developments.  Building  art  schemes  and  trails  is  great  to  hear  and  wonder  why  it  has  taken  
the  council  so  long  to  consider  this.  More  community  allotments  and  growing  spaces.  Better  
parks  and  outdoor  spaces  with  tracks  for  running  walking  all  year  round.  development  of  cuckoo  
trail  is  most  welcome,  don't  feel  safe  at  night  to  walk  it.  High  Street  lacks  buzz  and  interest,  
footfall  is  issue  not  sure  how  the  10  minute  Town  will  help  as  it  needs  positioning  to  visitors  why  
to  come.  Parking  is  issue,  community  buses  need  to  be  more  accessible  not  OAP  buses.  

8/1/2017  8:16  PM  

134  

Actual  parking  enforcement  

8/1/2017  7:57  PM  

135  

Potholes  I  live  in  veering  park  and  they  have  done  the  potholes  about  4  times  I  think  as  well  as  
the  other  people  who  live  here  they  should  do  all  of  the  road  we  got  the  same  potholes  they  
have  done  all  ready  

8/1/2017  7:37  PM  

136  

Ensure  new  developments  have  facilities  eg  convenience  store,  doctors  etc.  

8/1/2017  7:21  PM  

137  

no  

8/1/2017  7:12  PM  

138  

Betterr  links  to  and  more  frequent  trains  

8/1/2017  6:45  PM  

139  

Better  access  to  a27  

8/1/2017  6:05  PM  

140  

Improved  links  to  lewes  and  Brighton  too  

8/1/2017  5:52  PM  

141  

More  cycle  lanes  

8/1/2017  5:36  PM  

142  

N/A  

8/1/2017  5:21  PM  

143  

the  local  people  need  to  be  more  involved,  after  all  the  councils  work  for  the  people  but  have  
slowly  disregarded  this!  

8/1/2017  5:20  PM  

144  

Once  all  the  above  has  been  achieved  and  people  flock  into  Hailsham  to  do  their  shopping  at  a  
range  of  convenient,  pleasant  shops,  please  keep  parking  free!  

8/1/2017  5:12  PM  

145  

The  Diplocks/Ersham  Road  junction  needs  a  Roundabout  to  solve  the  traffic  chaos.  

8/1/2017  3:32  PM  

146  

Thus  far,  I  don't  see  any  benefits  in  the  recent  High  Street  'improvements'.  A  lot  of  money  
wasted  and  lost  trade  for  some  businesses.  Tesco's  killed  Hailsham  and  nothing  will  get  back  
the  rural  market  town  fee.  We  don't  even  have  a  fruit  and  veg  shop.  

8/1/2017  2:58  PM  

147  

Traffic  issues  within  the  town  must  be  resolved  prior  to  any  increase  in  housing  stock  within  the  
area.  

8/1/2017  2:52  PM  

  
  

  

  

  
  

  

  

  

  

  
  

  

  

  

  
  

  

  

  
  
  

148  

The  loss  of  parking  provision  in  the  town  centre  is  not  in  line  with  people's  habits.  However  
laudable  wishes  for  people  to  use  public  transport,  bicycles  and  foot  I  am  afraid  people  will  
continue  to  use  cars.  Recent  developments  have  woefully  inadequate  parking  provision  and  
basically  look  like  car  dumps.  Unless  there  is  really  first  class  provision  of  busses  and  
cycleways  then  the  pressure  on  parking  will  turn  people  away  from  Hailsham  as  a  destination  
for  shopping  and  leisure.  Similarly  despite  promises  new  developments  have  so  far  not  brought  
any  new  healthcare  or  education  provision.  Transport  remains  adequate  at  best.  I  am  sorry  but  
most  of  the  wish  list  the  Town  Council  has  is  pie  in  the  sky.  No  doubt  Wealden  will  continue  to  
dump  its  required  housing  development  on  Hailsham  with  little  extra  infrastructure  forthcoming.  
The  sacred  cow  of  Ashdown  Forest  is  a  great  excuse.  Other  AONB  and  National  Parks  have  
permitted  development.  Why  not  Wealden?  

8/1/2017  2:49  PM  

149  

Het  rid  of  traffic  lights  st  top  end  of  George  street  

8/1/2017  2:27  PM  

150  

OMITTED  

8/1/2017  2:17  PM  

151  

Fixing  the  large  number  of  issues  hailsham  has  before  adding  new  houses.  

8/1/2017  1:52  PM  

152  

take  into  consideration  how  all  this  growth  is  affecting  residents  quality  of  life.  Since  Hailsham's  
recent  expansion  the  area  has  become  a  less  desirable  place  to  live.  More  crime,  more  litter,  
more  noise  longer  queues  at  doctors  and  dentists,  the  "school  run"  is  causing  problems  and  
dangerous  parking  on  our  roads  and  rush  hour,  in  the  past  10  years  has  become  unbearable.  
Most  people  I  speak  to  think  that  Wealden  and  Hailsham  councils  don't  give  a  care  about  the  
people  that  live  here  and  pay  their  salaries'  

8/1/2017  1:47  PM  

153  

Any  planning  applications  from  now  on  should  be  turned  down.All  applications  that  have  been  
granted  and  meet  the  Southern  Water  criteria  are  to  be  completed  in  3  years.  

8/1/2017  1:42  PM  

154  

There  is  still  a  problem  with  unauthorised  parking.  We  need  'traffic  wardens'  or  similar.  

8/1/2017  1:27  PM  

155  

Get  some  decent  shops  and  better  restaurants  

  
  

  

  

  
  

  

  

  
  

  

8/1/2017  12:41  PM  
  

156  

Pedestrianise  main  high  street!  Access  ONLY  for  buses,  using  electronic  controlled  rising  
bollards  to  prevent  cars  going  down  high  street.  

8/1/2017  12:33  PM  

157  

Stopping  all  housing  development  -  the  town  cannot  cope  and  the  fumes  from  cars  is  becoming  
a  nightmare.  Other  areas  should  take  their  fair  share  of  housing  development  -  Hailsham  (or  
Hellsham  as  we  call  it  now)  seems  to  have  been  picked  on  for  some  reason.  

8/1/2017  12:14  PM  

158  

A  large  family  play  park  for  all  ages  is  required  our  current  playparks  lack  vision  and  equipment  
.we  need  a  bike  cafe  on  the  cuckoo  trail  with  toilets  .We  desperately  need  a  changing  places  
and  public  toilets  in  the  high  street  .Community  toilets  are  insufficient  for  our  ageing  and  
disability  population  .  

8/1/2017  11:23  AM  

159  

Parking  on  the  high  street  should  be  restricted  and  traffic  wardens  employed  to  control  general  
parking  

8/1/2017  10:43  AM  

160  

Hailsham  needs  an  additional  or  larger  secondary  school  or  separate  sixth  form  college  to  
accommodate  all  the  new  houses  being  built.  

8/1/2017  10:04  AM  

  

  

  

Appendix Four – Exhibition material

WELCOME
YOUR HAILSHAM, YOUR PLAN!
Welcome to our consultation on policy ideas and projects for the Hailsham neighbourhood plan
– your plan for the future of Hailsham!
Work on the neighbourhood plan is being led by Hailsham Town Council. We held a well-attended
workshop in February during which residents, businesses and visitors told us how they would like
to see Hailsham change and improve in the future. We have now prepared a set of emerging
policies that respond to these and are asking for your thoughts on these.
This is an exciting opportunity for you to influence future growth and development in Hailsham.
If you care about where you live, work and shop, please let us know what you think.
With your help and support we will then prepare a neighbourhood plan which reflects the
community’s views. It will eventually be subject to public scrutiny and examination, followed by
a referendum. If people vote in favour of the plan, it can then be used to help shape a future
Hailsham that we can all be proud of.

WHAT IS BEING PRESENTED TODAY?
The following boards present the vision and objectives for the plan which were consulted upon
in February. We then include policies and projects in relation to the area as a whole, for future
development sites, and the town centre.
It is important that you tell us what you think by completing the questionnaire. These can be
completed online at http://www.hailsham-tc.gov.uk/neighbourhood-planning/.
Members of the Town Council, as well as the consultants supporting us, are here to help. Please
ask us any questions.

Comments made during earlier consultation
events have helped shape the emerging ideas,
which we are now asking for your feedback on.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

THE VISION

By 2028 Hailsham will be recognised

The town centre will be an appealing and

An improved core retail area will support a diverse mix of

as a destination for leisure, shopping &

pleasant retail and leisure destination which

independent and national shops and businesses bringing

culture. It will have embraced and harnessed

attracts visitors from far and wide (many

with it strong employment prospects for the town. A

its growth potential and benefitted from

via public transport from rail services at

network of enhanced and connected green spaces, centred

the necessary infrastructure to support

Polegate) into the unique historic market

around the cuckoo trail will support an active and healthy

and retain its strong sense of community,

town served by modern and desirable

community. The wetlands remain an asset of recreation

civic pride and social wellbeing. Hailsham

facilities and amenities. Growth will deliver

and well-being for the community of Hailsham. Together

will be established as a balanced, well-

excellent schooling choices and new further

with improvements to pedestrian and cycling links across

proportioned and prosperous town offering

education opportunities, good medical

the town, Hailsham residents will benefit from a safe and

its residents a high quality of life.

provision and care services.

healthier alternative to car based travel.

attractive destination for
leisure,
shopping & culture

www.hailshamneighbourhoodplan.co.uk

connected
and expanded
mixed retail area

improved
non-motorised
transportation

www.facebook.com/hailsham.towncouncil.3

connected
green spaces for a healthy
community

www.twitter.com/HailshamTC
@HailshamTC

THE PLAN OBJECTIVES
1 Development delivers the necessary facilities and infrastructure in accessible
locations for existing and new communities alike.

2 Existing pedestrian and cycling routes are preserved and enhanced. The Cuckoo
Trail will be improved as a multi-functional route for tourism, travel and recreation,
further linking Hailsham to its surrounding communities.

3 New developments will create well connected, attractive cycling and pedestrian
routes, providing seamless integration with the existing urban areas and public
green spaces to encourage a reduction in car based travel.

4 Existing habitats and green infrastructure networks are protected and enhanced

through sensitive development to encourage local habitat improvement and
creation.

5 The character and setting of Hailsham’s conservation area, statutory listed buildings
and locally listed buildings are protected by fostering a high quality design approach
which promotes design innovation and reinforces the distinct local character areas
of Hailsham.

6 Improve local air quality and provide reductions in carbon emissions by supporting
local renewable energy generation.

7 Encourage the appropriate re-development of previously developed land to help
meet housing need and encourage the regeneration of Hailsham Town Centre.

8 Protect and encourage the development of retail and commercial spaces which
meet identified local need, to support new and existing small businesses and local
retailers whilst also attracting inward investment into Hailsham.

9 Support existing retailers in Hailsham and encourage a diversification of the retail
and leisure offers in the town to attract new shoppers and visitors.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

AREA WIDE PRINCIPLES
YOU TOLD US….
…that Hailsham should be more accessible and easier to move around in, and that clear support
was expressed for improved non-car-based connectivity, linking communities to one another
and the surrounding countryside.

WHAT WE COULD ACHIEVE
‘The ten-minute town’:
We are promoting the concept of Hailsham as ‘the ten-minute town’, where all facilities and services
are within easy reach of the home, particularly by foot, by bike and bus, providing access to all
facilities for everyone, irrespective of age and ability.
Proposed new development should be well integrated with existing neighbourhoods, with new
infrastructure delivered alongside new homes. Money payable to the Town Council through the
Community Infrastructure Levy will be targeted to improving facilities in the town, access to the
Cuckoo Trail and surrounding countryside, and making it safer for people to walk and cycle to
school, the shops, to work, the park, and to see friends and family.
This goes hand-in-hand with the promotion of good quality design, which, for Hailsham, means
responding to local character, historic assets and materials, provision of attractive green spaces
and human scale buildings and streets.

Hailsham could be a walking and cycling friendly
town, where all day-to-day services and facilities
are in easy reach of the home, for everyone, with
attractive and inviting spaces to spend time in.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

AREA WIDE PROJECTS
YOU TOLD US….
…that much more should be made of the Cuckoo Trail, and that improved public transport
access to rail services Polegate are a priority.

WHAT WE COULD ACHIEVE
Improving the Cuckoo Trail:
We are suggesting:
• New links should be made to the Cuckoo Trail, making it more accessible for everyone.
• Unobtrusive lighting should be installed to make it safer to use.
• Improving the attractiveness of the route through introduction of a public art trail and
enhancements to biodiversity.
• Where new development is proposed, it should front the Cuckoo Trail, improving the feeling of
safety through natural surveillance.
• A new hub in the town centre, providing an integrated visitor centre, cycle facilities, café and
toilets.

Better connections to Polegate and Eastbourne:
We support the idea of a dedicated, quick and frequent bus link between Hailsham, Polegate and
Eastbourne, providing better access to rail services, to further education and wider employment
opportunities.
We are supporting the idea of a new Park and Ride as part of this to provide better connections for
everyone, and to help reduce traffic congestion in Hailsham. Improved waiting facilities should
be provided as part of this.
We are promoting a
fast, frequent, direct
and high quality
bus route between
Hailsham, Polegate
and Eastbourne, with
good - and fun - waiting
facilities. The Cuckoo
Trail and cycle routes
around town should be
easy to use for all ages.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

GROWTH AREAS
YOU TOLD US…
…that new development needs to be of a high quality of design, that it should enrich the quality
of the environment and historic assets of the town, and that it should address under investment
in key services and infrastructure.

WHAT WE COULD ACHIEVE
Demand growth of the highest quality
We are suggesting:
• Development frameworks and masterplans are prepared which demonstrate high quality design
and clearly establish how new infrastructure will be delivered. These should be prepared with
the community.
• Ad-hoc development of individual sites that relate poorly to the town should be avoided. Instead,
comprehensive and well integrated development will be promoted.
• Applications for major development should be subject to independent design review to ensure
delivery of good quality places. Design codes should also be prepared to maintain high quality
all the way through the development process.
• New green spaces are provided within major development areas, providing new amenity space.
• Buffer areas should be provided within major development areas to protect the Pevensey Levels.
• New growth contributes to improved bus services and cycle routes, integrating and improving
existing networks and facilities.
• Car parking should be provided where it will be used properly.

We think the neighbourhood plan should include
policies that lead to high quality new homes and
development: places that people are proud to call
home, which integrate green space and parking,
have places to play, reflect local character and
have high environmental credentials

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

TOWN CENTRE
YOU TOLD US…
….that you’d like a more vibrant town centre with a greater mix of shops and activities, including
new employment opportunities, improved public spaces, and that the appearance of the centre
and traffic impacts should be improved.

WHAT WE COULD ACHIEVE
A stronger town centre at the heart of civic life
We are suggesting:
• A mix of new retail and other commercial uses are encouraged to locate in the town centre, as
well as new homes, to help support existing and new businesses and services.
• Loss of parking should be restricted but that it could be designed in a better way to improve the
quality of the pedestrian environment and enjoyment of the town centre.
• Improvements to the quality of the public realm in the town centre, including improvements to
pedestrian links either side of the High Street.
• That any new development should respect the scale and height of existing buildings.
• That proposals should demonstrate they do not result in additional traffic in the town centre.
• A shopfront improvement scheme, including a unified approach to signage, with new artwork
to enliven the street.
• That street clutter and litter should be reduced.
We’d like to encourage more pedestrian friendly spaces in
the town centre, more attractive and consistently designed
shopfronts, places to sit and relax, more greenery and
planting, and new, high quality development that responds
to the historic setting and attractive buildings in the town
centre, providing space for new shops, jobs and homes.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

NEXT STEPS
THANK YOU...
...for attending the exhibition today. Please do complete the questionnaire and let us know
what you think about the emerging ideas.
We will review all responses and prepare a draft neighbourhood plan for consultation later this
year, before then submitting to Wealden District Council for examination and referendum.
If you vote in favour of the neighbourhood plan it will become part of the Council’s suite of planning
policies and be used to guide, shape and help determine planning applications and investment
opportunities in Hailsham.

Important notes and information
“The Wealden Plan’s proposals for the scale of urban expansion in Hailsham has been debated at
great length by the Town Council. The consensus has come down on the side of pragmatism, and this
Council has in its response, presented an argument that whatever level of development is allocated to
Hailsham, it can only come if the full requisite level of supporting infrastructure is delivered alongside.”
– Cllr Glenn Moore, Chair, Neighbourhood Planning Committee
Neighbourhood Plans provide local communities with the opportunity to establish policies that
guide and shape the future of the area. Neighbourhood Planning was introduced through the
Localism Act (2011).
For neighbourhood plans to be successful at examination they need to demonstrate that they
are in conformity with the strategic objectives of the Local Plan. For Hailsham, this means the
Wealden District Council Local Plan.
The Wealden Local Plan is currently being prepared and will cover the period up to 2028. It sets
ambitious growth targets for Hailsham, including delivery of around 3,140 new homes, of which
about 2,835 will be on major sites on the edge of the town.
Through the neighbourhood plan, the Town Council is hoping to put in place policies that make
sure this growth is done in the right way, such that it brings benefits to the town and can help
effect real positive change for current and future generations.
Please help work with us to shape change for
the better and make Hailsham a really great
place.
Please complete a questionnaire and let us
know what you think!

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC
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Welcome to consultation on the Hailsham neighbourhood plan

your Hailsham, your plan
With your support we have prepared a draft neighbourhood plan. This is an exciting opportunity to influence what future
development will look like, and how we can shape change to make Hailsham an even better place to live and work. Please
tell us what you think about the plan and policies.

key facts and figures...
24,647:

3,139:

Population of Hailsham Parish
(source: ONS mid-year estimates, 2014)

Number of new homes to be delivered
across Hailsham in the Local Plan
period

+15.7%:

(source: emerging Wealden Local Plan,
March 2017)

Anticipated population growth
across Wealden District 2013 - 2028
(source: ONS mid-year estimates, 2014)

The majority of people in
employment in Hailsham
travel to work by car or
van
(source: Census, 2011)

5:
There is no train station in Hailsham.
The nearest station is in Polegate,
which is 5km away as the crow flies.
(source: measured using Google maps)

90%:
Percentage of all shoppers in the town
centre use the supermarkets
(source: Hailsham Residents Survey, 2016)

63%:
Percentage of respondents to the
Hailsham residents survey who said
the mix of town centre shops, banks,
restaurants and other services was not
sufficient
(source: Hailsham Residents Survey, 2016)

The condition of the Pevensey Levels SAC,
Ramsar Site, NNR and SSSI is considered
to be poor, but improving
(source: Natural England, 2017)

7:
There are 1,085* car parking spaces
in Hailsham Town Centre. The land
occupied by these spaces is equivalent
to the size of seven football pitches.
(source: ESCC Parking Survey, 2017)

29:
Number of listed buildings in Hailsham
Town Centre
(source: Historic England)

2-3:
Building heights across Hailsham are
generally in the order of two to three
storeys
(source: EMU analytics, 2017)

The northern part of Hailsham is deficient
in neighbourhood scale accessible natural
green space.
(source: Wealden Green Infrastructure Study, May
2017)

The proportion of people in “very
good health” in Hailsham is lower
than that across Wealden District
and the wider south East region
as a whole
(source: Census, 2011)

* Number of parking spaces includes those at Tesco and Asda

Comments made during consultation
events have helped shape the policies in the
neighbourhood plan

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

Welcome to consultation on the Hailsham neighbourhood plan

the vision for Hailsham
The vision for Hailsham emerged from earlier consultation events. Objectives and policies in the plan then work towards
delivering the vision

By 2028 Hailsham will be recognised

The town centre will be an appealing and

An improved core retail area will support a diverse mix of

as a destination for leisure, shopping &

pleasant retail and leisure destination which

independent and national shops and businesses bringing

culture. It will have embraced and harnessed

attracts visitors from far and wide (many

with it strong employment prospects for the town. A

its growth potential and benefited from

via public transport from rail services at

network of enhanced and connected green spaces, centred

the necessary infrastructure to support

Polegate) into the unique historic market

around the cuckoo trail will support an active and healthy

and retain its strong sense of community,

town served by modern and desirable

community. The wetlands remain an asset of recreation

civic pride and social well-being. Hailsham

facilities and amenities. Growth will deliver

and well-being for the community of Hailsham. Together

will be established as a balanced, well-

excellent schooling choices and new further

with improvements to pedestrian and cycling links across

proportioned and prosperous town offering

education opportunities, good medical

the town, Hailsham residents will benefit from a safe and

its residents a high quality of life.

provision and care services.

healthier alternative to car based travel.

attractive destination for
leisure,
shopping & culture

www.hailshamneighbourhoodplan.co.uk

connected
and expanded
mixed retail area

improved
non-motorised
transportation

www.facebook.com/hailsham.towncouncil.3

connected
green spaces for a healthy
community

www.twitter.com/HailshamTC
@HailshamTC

Welcome to consultation on the Hailsham neighbourhood plan

the plan objectives
The objectives present the framework for policies and identifying important projects in Hailsham.

1 Development delivers the necessary facilities and infrastructure in accessible
locations for existing and new communities alike.

2 Existing pedestrian and cycling routes are preserved and enhanced. The Cuckoo
Trail will be improved as a multi-functional route for tourism, travel and recreation,
further linking Hailsham to its surrounding communities.

3 New developments will create well connected, attractive cycling and pedestrian
routes, providing seamless integration with the existing urban areas and public
green spaces to encourage a reduction in car based travel.

4 Existing habitats and green infrastructure networks are protected and enhanced

through sensitive development to encourage local habitat improvement and
creation.

5 The character and setting of Hailsham’s conservation area, statutory listed buildings
and locally listed buildings are protected by fostering a high quality design approach
which promotes design innovation and reinforces the distinct local character areas
of Hailsham.

6 Improve local air quality and provide reductions in carbon emissions by supporting
local renewable energy generation.

7 Encourage the appropriate re-development of previously developed land to help
meet housing need and encourage the regeneration of Hailsham Town Centre.

8 Protect and encourage the development of retail and commercial spaces which
meet identified local need, to support new and existing small businesses and local
retailers whilst also attracting inward investment into Hailsham.

9 Support existing retailers in Hailsham and encourage a diversification of the retail
and leisure offers in the town to attract new shoppers and visitors.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

You told us that Hailsham should be more accessible and...

easier to move around
...and that clear support was expressed for improved non-car based connectivity, linking communities to one another and
the surrounding countryside

Hailsham could be a walking and cycling friendly town, where all day-to-day
services and facilities are in easy reach of the home, for everyone, with attractive
and inviting spaces to spend time in.

The neighbourhood plan promotes the concept of the ten-minute town. This
means that:
• All facilities and services should be within easy reach of the home,
particularly by foot, by bike and by bus, providing access to all facilities for
everyone, irrespective of age and ability.
• Proposed new development should be well integrated with existing
neighbourhoods, with new infrastructure delivered alongside new homes.
• Natural and amenity green spaces should be improved, well-equipped play
space provided, and safer access to Abbot’s Wood investigated.
• Where new housing is proposed, car parking should be provided in places
where it will be used properly.
• A mix of employment and business space should be accommodated in
Hailsham, providing a greater range of job opportunities and the potential
for new, small businesses to grow and develop.
Please tell us what you think of the draft policies by completing the
questionnaire.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC

You told us that more should be made of...

the Cuckoo Trail
...and that improved public transport access to rail services at Polegate are a priority

The neighbourhood plan includes policies that:
• Enhance access to the Cuckoo Trail, making it safer and more attractive for
everyone to use.
• Promote a public art strategy for the Cuckoo Trail, as well as enhancements
to biodiversity.
• Support a new hub in the town centre, providing an integrated visitor
centre, cycle facilities, cafe and toilet.
• Promote provision of a fast, frequent and direct bus route between
Hailsham, Polegate and Eastbourne, with attractive, and informative,
waiting facilities.
• Support the idea of a new Park and Ride, providing better connections for
everyone and helping to reduce traffic congestion in the town centre.
Please tell us what you think of the draft policies by completing the
questionnaire.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
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You told us that new development needs to be of a...

high quality of design
...that it should enrich the quality of the environment and historic assets of the town, and that it should address under
investment in key services and infrastructure.

The neighbourhood plan includes policies that:
• Establish good design principles for new development, reflecting
the scale and character of buildings and materials used in Hailsham.
• Improve and enhance the heritage assets of the town, particularly
the ancient market town character.
• Require areas of new growth to be coordinated, connected and well
integrated with the existing built up area, with new transport, social
and community infrastructure properly planned for and delivered.
The Plan promotes high quality design, helping to
create a place that everyone is proud to call home,
reflecting local building heights and materials, and
learning from best practice development elsewhere.

• Provide attractive and usable green and open spaces, promoting
opportunities for people to walk and cycle.
• Improve the quality of shopfronts, the appearance of streets and
spaces.
• Embed high standards of sustainability and energy efficiency.
Please tell us what you think of the draft policies by completing the
questionnaire.

www.hailshamneighbourhoodplan.co.uk
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You told us that you’d like a...

more vibrant town centre
...with a greater mix of shops and activities, including new employment opportunities, improved public spaces, and that the
appearance of the centre and traffic impacts should be improved.

The neighbourhood plan includes policies that:
• Help create a stronger civic heart for the town.
• Encourage a mix of new retail and other commercial uses to locate in
the town centre, as well as new homes to help bring life to the town and
support existing and new businesses.
• Seek to improve the quality of the pedestrian environment, the setting of
buildings and public spaces.

We’d like to encourage more pedestrian friendly and
animated spaces in the town centre, more attractive
and consistently designed shopfronts, places to sit
and relax, more greenery and planting, and new, high
quality development that responds to the historic
setting and attractive buildings in the town centre,
providing space for new shops, jobs and homes.

• Require proposals for new development to respect the scale and height of
existing buildings.
• Require proposals for new development to demonstrate that they do not
result in additional traffic in the town centre.
• Restrict loss of parking but manage provision and use in smarter ways,
enhancing the visitor experience of the town.
Please tell us what you think of the draft policies by completing the
questionnaire.
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Hailsham neighbourhood plan...

projects and next steps
The plan includes a set of projects which funds will be directed towards as and when new development comes forward in
Hailsham. These have been identified through previous consultation events and aim to improve the quality of infrastructure
and public spaces across the town.

Please help us to shape change for the better and
make Hailsham a really great place.

THANK YOU...
For attending this event. Please do complete the questionnaire and
let us know what you think about the draft plan and policies.
We will review all feedback and prepare a revised plan for submission
to Wealden District Council next year. This will be subject to an
independent examination and, eventually, a referendum.
If you vote in favour of the neighbourhood plan at the referendum
it will then be used to guide, shape and determine planning
applications and investment opportunities in Hailsham.
This plan will put in place policies such that any future growth in
Hailsham is done in the right way, bringing benefits to the town and
effecting positive change for current and future generations.

www.hailshamneighbourhoodplan.co.uk

www.facebook.com/hailsham.towncouncil.3

www.twitter.com/HailshamTC
@HailshamTC
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HAILSHAM  NEIGHBOURHOOD  PLAN  
REGULATION  14:  CONSULTATION  -‐  FAQs  
  
  
WHAT  IS  THE  NEIGHBOURHOOD  PLAN?  
The  Plan  is  a  document  which  will  help  determine  planning  applications  across  Hailsham.    It  
is  the  first  document  of  its  kind  to  have  been  prepared  for  Hailsham.    It  has  been  drawn  up  
over  the  past  three  years  by  local  people  and  is  a  result  of  extensive  consultation  and  
engagement.    The  Plan  has  not  been  prepared  by  Wealden  District  Council,  but  will  be  used  
by  them  to  help  determine  future  planning  applications  in  the  area.  
  
WHY  HAS  A  PLAN  BEEN  PREPARED?  
Change  is  coming  to  Hailsham.    Wealden  District  Council  has  set  housing  targets  for  new  
development  in  Hailsham.    Developers  are  looking  to  bring  forward  sites.    The  
neighbourhood  plan  has  been  prepared  to  make  sure  that  this  development  is  of  a  high  
quality  and  is  right  for  Hailsham,  improving  quality  of  life  for  existing  and  new  residents.    
Importantly,  because  this  Plan  has  been  produced  with  extensive  input  from  the  local  
community,  it  reflects  local  issues,  concerns  and  aspiration.    It  has  very  real  potential  to  
influence  change  for  the  better  –  and  more  so  than  any  other  documents  prepared  before.  
  
CAN’T  THE  NEIGHBOURHOOD  PLAN  BE  USED  TO  STOP  DEVELOPMENT?  
No.    Government  policy  does  not  allow  this,  it  has  to  plan  for  the  amount  of  new  
development  set  by  Wealden.    But,  the  neighbourhood  plan  can  be  used  to  make  sure  that  
future  development  in  Hailsham  brings  as  many  benefits  as  possible  to  Hailsham.  
  
WHAT  DOES  THE  PLAN  DO?  
It  gives  local  residents  a  say  in  planning  decisions  and  sets  out  policies  which  will  be  used  by  
Wealden  District  Council  to  determine  planning  applications.    It  covers  a  large  number  of  
important  local  issues  including  housing,  design,  business,  transport  and  green  space.    It  also  
allows  the  local  community  to  benefit  from  a  larger  percentage  of  payments  via  the  
Community  Infrastructure  Levy.  
  
AREN’T  THERE  ALREADY  POLICIES  IN  THE  WEALDEN  DEVELOPMENT  PLAN  FOR  HAILSHAM?  
Wealden  District  Council  is  preparing  a  new  Local  Plan  for  the  entire  district.    Adoption  of  
that  is  still  someway  off.    In  the  meantime,  current  Local  Plan  policies  either  say  very  little  
about  Hailsham,  or  are  very  old.    There  are  no  up-‐to-‐date  policies  to  determine  planning  
applications  in  Hailsham.  
  
WHAT  IS  HAPPENING  NOW?  
The  Plan  has  been  drafted  following  consultation  feedback  on  issues  and  emerging  ideas.    It  
is  now  being  consulted  upon  by  the  Town  Council  before  submitting  to  Wealden  District  
Council  to  commence  independent  examination  of  the  Plan.  
  
Continued  overleaf/  

  

  

  

  
  
  
WHAT  ARE  THE  POLICIES  IN  THE  PLAN?  
The  policies  respond  to  key  concerns  raised  during  previous  consultation  events.    In  
summary,  the  policies  in  the  Plan:  
  
•   Establish  design  criteria  that  promote  the  highest  quality  of  development  in  and  
around  Hailsham.  
•   Require  infrastructure,  including  community  facilities,  open  space  and  transport,  to  
be  provided  as  part  of  any  new  development.  
•   Seek  to  make  it  easier,  more  attractive  and  convenient  for  all  people  of  all  areas  to  
be  able  to  move  around.  
•   Enhance  the  public  realm  in  the  town  centre,  supported  by  a  wider  mix  of  activities,  
including  new  shops,  restaurants  and  community  activities,  making  for  a  lively  and  
welcoming  place.  
•   Enhance  and  protect  the  quality  of  public  open  green  space  in  Hailsham,  and  access  
to  these,  for  the  enjoyment  of  all.  
•   Set  priorities  for  spending  any  funds  received  from  new  development.  
  
These  themes  and  policies  were  developed  and  tested  through  earlier  consultation  events  
to  make  sure  the  Plan  reflects  local  opinion.  
  
HOW  WILL  INFRASTRUCTURE  IMPROVEMENTS  BE  PAID  FOR?  
Developers  of  schemes  over  a  certain  size  are  required  to  pay  a  Community  Infrastructure  
Levy  to  Wealden  District  Council.    Currently,  15%  of  the  monies  received  come  back  to  
Hailsham  Town  Council.    If  and  when  our  neighbourhood  plan  is  made  this  increases  to  25%.    
This  will  help  pay  for  improvements  to  things  such  as  the  important  road  junctions,  green  
spaces  and  play  facilities,  walking  and  cycling  routes,  and  improved  community  facilities.    
The  neighbourhood  plan  includes  a  set  of  projects  that  we  would  like  to  be  funded.  
  
WHO  HAS  PREPARED  THE  PLAN  
The  Plan  has  been  led  by  the  Town  Council  and  has  involved  significant  consultation  with  
local  residents  and  businesses  over  the  last  three  years.  
  
WHAT  HAPPENS  NEXT?  
All  comments  received  will  be  reviewed  and  any  changes  made  to  the  Plan.    It  will  then  go  
to  Wealden  District  Council  who  will  formally  consult  on  the  Plan  and  appoint  an  
independent  examiner  to  review  the  Plan.    If  the  examiner  is  happy  that  the  Plan  has  
followed  due  process,  a  referendum  will  take  place.  
  
WHAT  IS  THE  REFERENDUM?  
Everyone  who  is  eligible  to  vote  in  Hailsham  will  have  the  chance  to  say  whether  they  think  
the  Plan  should  be  used  to  begin  shaping  future  change  and  determining  planning  
applications.    If  more  than  50%  of  the  votes  cast  agree  with  the  Plan  then  it  will  become  part  
of  formal  planning  policy  for  Hailsham.  
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Hailsham Neighbourhood Plan

1

Introduction

1.1

Public consultation was undertaken on the Pre-Submission Hailsham Neighbourhood Plan
(‘Regulation 14’) between 25th November 2017 and 26th January 2018, totalling eight weeks.

1.2

During this period residents of the town and parish, businesses, those who work in Hailsham,
those who visit the town and any other interested party were able to fill out an online survey
or submit comments via email or post.

1.3

Two staffed consultation events were held in the town. These took place at the Hailsham
Civic Centre on 25th November between 10am-2pm and at the Quintins Shopping Centre on
26th January between 11am and 3pm. Copies of the drat plan were made available at these
events. Attendees were able to view exhibition boards which outlined key aspects of the
neighbourhood plan and ask any questions. Paper copies of the questionnaire were available
for attendees to complete. Hand-outs and further information about the plan was available
for attendees to takeaway.

1.4

A dedicated page on the Hailsham Neighbourhood Plan website provided members of the
public, business owners and interested parties with an opportunity to view the consultation
display boards. Publicity included the display of event posters, the distribution of flyers, online
advertising and social media updates.

1.5

At total of 74 statutory organisations and other bodies were consulted directly via email. A
full list of all consultees is available in Appendix 1.

1.6

This report outlines the results and key messages of the consultation exercise and provides
responses to key themes and consultation comments from all respondents. The findings of
the consultation will, where appropriate, inform any changes to the Hailsham Neighbourhood
Plan.
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2

Questionnaire Results

2.1

A total of 62 individual questionnaires were completed with the majority of responses being
completed and submitted online. The Questionnaire is provided in full in Appendix 2.

2.2

93% of responses were made by residents of Hailsham. The majority of respondents were
made by women (57%). Those aged 65+ represented the largest group of respondents at
34%. Responses from the following groups comprised: 36 – 45 (11%); 46 – 55 (23%); 26 –
25 (5%); 18 – 25 (2%); and rather not say (8%).

2.3

The format of the questionnaire comprised two key sections. A question for each draft
neighbourhood plan policy was provided (Question 5). Respondents were asked to tick a
number between 1 and 5 which most closely reflected their view in relation to each draft
policy where: 1 - strongly agree; 2 – agree; 3 neither agree or disagree; 4 – disagree; and 5
– strongly disagree.

2.4

In summary, responses received were very supportive of the draft policies of the
neighbourhood plan with overall majority support for every single policy received. The table
below summarises the questionnaire results. Cells highlighted in green in the table show the
highest levels of support for each policy. None of the proposed policies received a majority
disagreement. In one or two instances, the highest single response to a policy was neither
agree or disagree. However, in these instances, more people combined agreed or strongly
agreed, than not.
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POLICY

P3

1Strongly
agree

2Agree

4Disagree

5Strongly
disagree

12.90%

3Neither
agree or
disagree
22.58%

HRA1
Habitat
Regulations
D1 High Quality
Design
D2 Small scale
residential
development and
householder
extensions
D3 Innovation and
variety
D4 Design for self
and custom build

45.16%

9.68%

9.68%

48.39%

27.42%

8.06%

8.06%

8.06%

46.77%

24.19%

16.13%

6.45%

6.45%

38.71%

27.42%

17.74%

8.06%

8.06%

27.42%

24.19%

32.26%

8.06%

8.06%

D5 Residential car
parking design

41.95%

29.03%

12.90%

9.68%

6.45%

AT1 Active travel

37.10%

29.03%

16.13%

11.29%

6.45%

AT2 The Cuckoo
Trail
AT3
Public
transport
GS1 Natural and
amenity
green
space
GS2 Open space
with
major
development
areas
GS3
Pevensey
Levels
EMP1 Providing
for a mix of
employment
opportunities
CF1 Community
facilities
TOU1 Tourism

58.06%

17.74%

11.29%

3.23%

9.68%

56.45%

20.97%

11.29%

1.61%

9.68%

62.90%

19.35%

6.45%

3.23%

8.06%

46.77%

24.19%

12.90%

3.23%

12.90%

50.00%

14.52%

19.32%

1.61%

14.52%

35.48%

33.87%

20.97%

4.84%

4.84%

46.77%

33.87%

8.06%

3.23%

8.06%

24.19%

29.03%

33.87%

6.45%

6.45%

AQ1
Charging
points for electric
vehicles
AQ2 Sustainable
design
and
construction
AQ3 High energy
efficient buildings

29.03%

27.42%

25.81%

6.45%

11.29%

43.55%

33.87%

8.06%

3.23%

11.29%

51.61%

29.03%

6.45%

6.23%

9.68%

AQ4 Renewables

46.77%

20.97%

17.74%

3.23%

9.68%

Hailsham Neighbourhood Plan – Regulation 14 Consultation Findings Report

Hailsham Neighbourhood Plan

POLICY

P4

1Strongly
agree

2Agree

4Disagree

5Strongly
disagree

27.42%

3Neither
agree or
disagree
25.81%

SD1 Development
frameworks

29.03%

9.68%

8.06%

SD2
Design
principles
SD3
Design
codes and quality

29.03%

35.48%

22.58%

4.84%

8.06%

30.65%

35.84%

19.35%

6.45%

8.06%

TC1
Hailsham
town centre
TC2 Town centre
design principles

46.77%

25.81%

14.52%

4.84%

8.06%

41.94%

30.65%

12.00%

8.06%

6.45%

TC3 Town centre
heritage assets

48.39%

25.81%

14.52%

3.23%

8.06%

TC4 Town Centre
car parking

56.45%

16.13%

16.13%

6.45%

4.84%

TC5 Shopfronts

38.71%

32.26%

17.74%

4.84%

6.45%

TC6 Street and
spaces in the town
centre
P1
Community
Infrastructure
Levy

35.48%

38.71%

14.52%

1.61%

9.68%

32.26%

27.42%

20.97%

8.06%

11.29%

Hailsham Neighbourhood Plan – Regulation 14 Consultation Findings Report

Hailsham Neighbourhood Plan

3

Individual Public Comments

3.1

The second section of the questionnaire (Question 6) provided respondents with an
opportunity to provide specific written comments in relation to the draft neighbourhood plan
including the draft policies.

3.2

A total of twelve comments were received with key comments picked up in the following
sections. Comments received related to:
•

Support for the aspirational nature of the neighbourhood plan;

•

The delivery of infrastructure;

•

Phasing of infrastructure in relation to planned development;

•

Existing deficiencies in infrastructure and essential services;

•

Traffic;

•

Accessibility for those with reduced mobility;

•

Pedestrian and cyclist conflict on streets and the Cuckoo trail;

•

The effectiveness and deliverability of the neighbourhood plan; and

•

Wording and simplicity of policies and supporting text.

Infrastructure
3.3

Respondents raised concerns regarding the delivery of infrastructure associated with the
planned growth of the town. Hailsham Town Council agrees with these comments. The
neighbourhood plan does not specify where or how much growth will take within the town
and parish. The neighbourhood plan does however include policies which requires
development that does come forward to to deliver the appropriate infrastructure.

3.4

Of particular note are policies HAIL AT1 ‘Active Travel’, HAIL AT2 ‘The Cuckoo Trail’, HAIL
GS2 ‘Open space within major development areas’, HAIL CF1 ‘Community facilities’, HAIL
AQ1 ‘Charging points for electric vehicles’; and HAIL SD1 ‘Development frameworks.

In

addition, policy HAIL P1 ‘Community infrastructure levy’ details how Hailsham Town Council
intend to spend its CIL monies on locally specific infrastructure projects.
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The effectiveness of the Neighbourhood Plan
3.5

Respondents welcomed the positive and visionary nature of the neighbourhood plan and
responses from those who completed the questionnaire demonstrates very high support for
all the draft policies.

3.6

Some comments made related to the effectiveness of the plan to initiate change. Once
examined and ‘made’ the neighbourhood plan will form part of the development plan and any
planning application will be considered against the neighbourhood plan policies. This will give
real weight to the views and aspirations of community, whom have been instrumental in the
preparation of the plan and its policies.

Wording and use of plain English
3.7

Two comments raised concerns regarding the technical nature of the language used in the
draft neighbourhood plan. Sometimes it is difficult to avoid using technical language,
especially when it relates to a policy. A review of the documents, including those identified in
the responses, will be undertaken to make sure that wherever possible the neighbourhood
plan uses clear English.
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4

Statutory Consultees

4.1

A total of six responses were received from statutory consultee. All comments received
supported the plan or provided no specific comments. No major concerns were identified.

4.2

East Sussex County Council was particularly supportive in its response, stating that the plan
is ‘well written’ and is ‘a well put together document, which recognises that it should focus on
what is genuinely local.’

4.3

Where appropriate, responses to the matters raised by the statutory consultee are provided
below.

Wealden District Council (WDC)
4.4

The response offers broad support for the plan subject to some suggested amendments to
the wording of policies and content in the Plan.
Conformity with the current Wealden Development Plan

4.5

WDC recommend that, based on the stage of Wealden District Local Plan, policies in the
draft neighbourhood plan should be reviewed to remove any reliance on the policies
contained within the emerging Wealden Local Plan, including any associated evidence base.

4.6

Although appreciating that the Basic Conditions require the neighbourhood plan to
demonstrate general conformity with the strategic objectives of the adopted development
plan, Hailsham Town Council believes it is important to also look forward and set
neighbourhood plan policies in the context of the drivers of future change in the area.

4.7

The adopted Wealden Plan and associated Development Management Policies are dated
and the emerging plan, supported by the District Councils own evidence base, point to the
challenges to be faced in the area. Hailsham Town Council believes that these need to be
reflected in the neighbourhood plan. This will ensure that the neighbourhood plan is forward
looking and is prepared such that it can sit alongside the new Local Plan once adopted, rather
than having a short shelf-life and or requiring early modification.

4.8

Careful consideration has been given to the wording of the neighbourhood plan and its
policies to ensure that there are no references to site specific development and the plan does
not allocate any site for development. Instead the plan adopts an overarching approach,
establishing principles and general development policies which will apply in instances where
development occurs, wherever that may occur, in accordance with the emerging local plan
and its supporting evidence base. References to emerging policy acknowledge that such
evidence remains unadopted and subject to change.
Habitat Regulation Assessment
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4.9

The comments relating to Policy HAIL HRA1 ‘Habitat Regulations’ are welcomed and will be
used to inform any update to this policy, as appropriate. It should be noted this policy was
developed upon the advice of WDC and a similar iteration of this policy is being prepared in
the emerging Wealden Local Plan.

4.10

It is also noted that similar references are included in separate policies within the
Herstmonceux Neighbourhood Plan which was recent subject to examination. Here the
Inspector concluded the plan could proceed to referendum.
Built-up area

4.11

WDC raise concern that the reference to the ‘built-up area of Hailsham’ within Policy HAIL
D2 ‘Small scale residential development and householder extensions’ lacks clarity.
Amendments to the policy will be made to provide greater clarity in respect to previously
developed land and which areas would qualify as existing built up areas.
Other

4.12

The third paragraph of Policy HAIL AT1 ‘Active Travel’ is identified by WDC as being open
to interpretation. This policy will be amended to incorporate WDC’s comments, to make it
clear that development would only be supported subject to other qualifying factors and
development plan policies. Similarly, policies HAIL GS1 ‘Natural and amenity green space’,
HAIL EMP1 ‘Providing for a mix of employment opportunities’, and Figures 17, 61 and 91 will
be updated to provide greater clarity, as appropriate.
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East Sussex County Council (ESCC)
4.13

ESCC provided a comprehensive response to the pre-submission draft neighbourhood plan
consultation, responding in its capacity as statutory provider to the relevant parts of the
neighbourhood plan.
Transport and travel

4.14

ESCC welcome and strongly support the emphasis on sustainable travel throughout the
various sections of the neighbourhood plan. They state that an emphasis on sustainable
travel is required to deliver a ‘step-change’ and schemes to support this will be identified
through the preparation of further transport studies. ESCC acknowledge that Hailsham has
poor public transport links to key destinations and the wider rail network and that planned
growth opportunities potentially warrant further investigation by ESCC of how to further
provide easier access from Hailsham to rail services in Polegate.

4.15

Strong support is offered to the concept of the ten-minute town. ESCC acknowledge that this
aspiration would align with its own County-wide Cycling and Walking Strategy which will
inform WDC’s Infrastructure Delivery Plan.

4.16

ESCC provide some helpful wording changes to help the neighbourhood plan better align
with its emerging transport strategies, adopted standards and national transport guidance.
These comments will be considered to inform any changes to the neighbourhood plan, as
appropriate.
Drainage and flood risk

4.17

ESCC point to the recently completed Surface Water Management Plan for Hailsham. ESCC
also identify the recently created ‘Pevensey and Cuckmere Water Level Management
District’. ESCC request that acknowledgement of this body and their responsibilities/ powers
are considered in policy HAIL SD1 as this body could influence the design of new
development in the area.
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Landscape
4.18

ESCC welcome the approach to the plan, which seeks to ensure the landscape and
townscape character of Hailsham town and parish is conserved and enhanced. ESCC
acknowledge and support policies D1 – D6 and policies GS 1- 3.
Ecology

4.19

ESCC express surprise that policy HAIL HRA1 ‘Habitat Regulations’ is included in the
neighbourhood plan.

4.20

As notes above, this policy is included in the Plan on the advice of Wealden District Council
and reflects the sensitive nature of nearby protected habitats.

4.21

ESCC suggest that ecology is included or referenced in policies HAIL D1, HAIL D2 and HAIL
SD1.
Historic Environment and Archaeology

4.22

ESCC recommend that that CIL projects for archaeology recording and storage are
considered within the neighbourhood plan. They suggest that reference to archaeology and
the historic environment are strengthened in relation to policies HAIL GS2, HAIL SD1 and
HAIL TC1.
Culture

4.23

ESCC, in support of the 10-minute town concept, identify that this aspiration could be used
to help brand Hailsham and establish the town as a destination for investment. The Town
Council are supportive of this and seek to develop place branding for the town, and town
centre, as outlined in the neighbourhood plan.

4.24

ESCC are supportive of the the public art approach outlined in the neighbourhood plan
provided that any art is well designed and maintained appropriately.

4.25

All comments will be considered and applied to any updates to the neighbourhood plan
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Highways England
4.26

Highways England, in their response, note that the Hailsham Neighbourhood Plan does not
seek to allocate sites for development, instead aligning with the emerging Wealden Local
Plan. Highways England state that they are working with Wealden District Council and other
statutory partners in assessing the impacts on the strategic road network.

4.27

Highways England confirm that any necessary mitigation measures would therefore be
identified within Wealden’s Transport Study. Consequently, Highways England provide no
specific comment.

Historic England
4.28

Historic England provided no specific comments to the neighbourhood plan, other than noting
the presence of designated heritage assets such as listed buildings and the town centre
conservation area.

Natural England
4.29

Natural England in their response acknowledge that a SEA/HRA is unlikely to be required,
and that this position may only change should the plan change substantially.

4.30

Natural England has been contacted separately in relation to the HRA/SEA screening
exercise for the neighbourhood plan undertaken by Wealden District Council upon the
request of Hailsham Town Council.

Southern Water
4.31

Southern Water stated that they have no specific comments. Southern Water support the
principle of HAIL SD1 and the requirement for developers to consider drainage infrastructure
as part of any development framework.

4.32

Southern Water question why there are no policies in the plan supporting the provision of
utility infrastructure. Although acknowledging that Hailsham Town Council are not the
Planning Authority they suggested that a policy in relation to utilities is provided.

4.33

Hailsham Town Council consider that as no sites are allocated for development in the
neighbourhood plan it is unnecessary to include a specific policy in relation to this. Rather,
this is a strategic matter that will be dealt with by Wealden District Council in the preparation
of its Local Plan and the associated Infrastructure Delivery Plan.
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5

Landowners, developers and interest
groups

5.1

In total five comments were received from landowners and developers, one from a transport
provider and one from a transport interest group and one from Hailsham Active, a . The
respondents included:

5.2

•

Barton Willmore on behalf of Gleeson Strategic Land and Roydon Homes

•

Gladman Developments Ltd

•

Strutt and Parker on behalf of Anwyl Land

•

Strutt and Parker on behalf of Welbeck Lane

•

Cuckmere buses

•

Transport Action Group

•

Hailsham Active

A summary and response to the points raised in the consultation responses received are
provided below.

5.3

The response prepared by Barton Willmore states that as a whole the neighbourhood plan
is in conformity with national policy and adopted and emerging planning policy. The
representation acknowledges and supports the approach of the neighbourhood plan, seeking
not to allocate sites but instead provide a basis for helping to shape future development.
Habitats Regulation

5.4

Comments relating to policy HAIL HRA1 ‘Habitat Regulations’ raise concern that all
development will be required to prepare a habitats regulation assessment and that the policy
should instead be altered to reflect statutory requirements relating to quantum of
development etc. In addition, it is suggested that the policy is only applied to development
not included in any HRA screening which will take place alongside the preparation of the
Wealden Local Plan.

5.5

Hailsham Town Council has prepared this policy upon the advice of Wealden District Council.
This policy is similar to that included in the draft Wealden Local Plan. The approach reflects
the highly sensitive location of Hailsham and the potential harmful impacts development
could have on the Ashdown Forest and the Pevensey Levels.
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Pevensey Levels
5.6

Comments received in respect to HAIL GS3 ‘Pevensey Levels’ broadly state that any
mitigation measures should be provided on a case by case basis, to mitigate against potential
damage in accordance with statutory requirements.

5.7

Hailsham Town Council believe that it is important that policy is drafted to reflect the concerns
of local residents. The policy is worded positively and compliments existing planning policies
and statutory protections.

5.8

Representations made on behalf of Welbeck Land, with a land interest at Marshfoot Lane,
express support Policy HAIL GS3 ‘Pevensey Levels’, stating that this approach is in
accordance with the NPPF and the aspirations of the emerging Wealden Local Plan.
Design

5.9

Comments are made in relation to policy HAIL D1 Design. Comments are generally
supportive. The inclusion of nationally described space standards and Building for Life is
however questioned. The Town Council’s view is that the wording of the policy seeks to
encourage a best practice approach.

5.10

Concern is raised regarding Policy HAIL D2 and the definition of the ‘built up area’ as it could
be interpreted as precluding development beyond the settlement boundary.

5.11

The neighbourhood plan will maintain those boundaries identified in the current development
plan. When the new Wealden Local Plan is adopted the neighbourhood Plan will then align
with the settlement boundary defined within this plan. The supporting text and policy will be
updated to make this clear.

5.12

It is not the intention of this policy to prevent development in locations allocated or considered
for allocation in the development plan or emerging local plan.

5.13

Concern in respect to policy HAIL D3 ‘Innovation and Variety’ is raised. It is stated that this
policy seeks to impose architectural styles, contrary to the NPPF. Hailsham Town Council
believe that when read with other policies of the neighbourhood plan it is clear that the plan
does not seek to impose any architectural style. Instead Policy HAIL D3 seeks only to
promote more locally responsive design. Public consultation and the undertaking of a
Character Assessment has identified that recent development on the periphery of the town
has failed to create locally distinctive places. The term ‘bespoke’ reflects a more place
specific approach to the design of new development. Referencing ‘off-the shelf housing types’
does not specifically refer to any preferred architectural style or influences.
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5.14

The response from Gladman Developments Ltd states that the reference to LEED
certification has no bearing on the English planning system. Hailsham Town Council is of the
view that the LEED certification represents an innovative and practical way of seeking to
create sustainable and functional communities in the absence of any practical UK equivalent.
Again, applicants are strongly encouraged to demonstrate how they respond to LEED: it is
not an absolute requirement.

5.15

The representations question the aspiration ‘HAIL D1 Design Review’. Hailsham Town
Council will work with Wealden District Council and other providers to seek to establish a
design review process for development proposals in Hailsham. Paragraph 62 of the NPPF
supports the creation of design review arrangements to help ensure high standards of design.
It should also be noted that this is an aspiration that the Town Council hopes to pursue to
help strengthen the quality of development and is not a policy.

5.16

Concerns are also raised about the ability to implement policy HAIL SD1 ‘Development
Frameworks’. Two comments identify this as being potentially onerous with the potential to
cause delay in the absence of agreement or progression. Hailsham Town Council believes
that it is important for development to come forward in a comprehensive and holistic way.
Development in recent years has failed to provide joined-up, connected and linked
communities/ places. Development has largely failed to provide necessary movement
connections for non car-based modes. It is clear that this situation cannot continue if planned
development for Hailsham is to be successful. As the plan does not allocate development
sites only those brought forward for development in the local plan will be required to prepare
development frameworks to ensure development is brought forward in a coherent and
planned manner. Design codes would strengthen this approach.
Transport and infrastructure

5.17

A reference is made by Barton Willmore on behalf of Gleeson Strategic Land and Roydon
Homes to the status of land at the South Road/ Ersham Road and South Road/ Diplocks
Way junction. This is something for Hailsham Town Council, Wealden District Council and
East Sussex County Council to consider outside of the neighbourhood plan process.

5.18

The response from Cuckmere Buses, a local bus provider, identify in their response that
recent development is not serviceable by conventional buses. Layout, highway design and
parking arrangement often prevent buses, of most sizes, from accessing these developments.

P 14

Hailsham Neighbourhood Plan – Regulation 14 Consultation Findings Report

Hailsham Neighbourhood Plan

5.19

The response from the Transport Action Group (TAG), a local group, reiterates concerns
associated with infrastructure delivery. The comments provided include a summary
document of TAG’s own questionnaires and research into local views on new development
and infrastructure delivery, in particular transport. The Town Council agree that infrastructure
delivery is important. As discussed in paragraphs 3.4 – 3.6 above the neighbourhood plan
does not allocate sites for development or seek to influence the amount of development, but
neighbourhood plan policies have been designed to ensure that when development does
come forward it must contribute towards infrastructure delivery. The neighbourhood plan also
places a large emphasis on sustainable transport, reducing car dependency and helping to
promote active travel.
Sport, health and wellbeing

5.20

The response received from Hailsham Active provides an overview of the social and
economic benefits healthy and active places can have. Within the context of Hailsham,
Hailsham Active note that there has been a historic undersupply of public open space, green
space and sporting facilities. Whilst acknowledging the roles existing facilities and spaces
have Hailsham Active note that many existing facilities require investment and enhancement
to maximise the wider health and social benefits for the wider community.

5.21

Citing national and international research Hailsham Active state that development in
Hailsham should focus on promoting active and healthy communities, to address higher than
average poor long term health in Hailsham.

5.22

The Town Council support the points raised by Hailsham Active. Central to the
neighbourhood plan are policies which seek to ensure that development provides connected
and walkable places with integrated accessible open green spaces, community and sporting
facilities. The neighbourhood plan also identifies a number of local projects which will be
prioritised for investment. These include improvements to public open space, walking and
cycling links, community facilities and sporting facilities.

5.23

Wealden District through the preparation of the Wealden Local Plan will identify what
infrastructure will be required to support planned development, including public open space,
community and sporting facilities.
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6

Summary of findings

6.1

The findings of the consultation help to demonstrate that there is significant support for draft
policy and project ideas. All the responses and feedback will be used to help inform and
direct the submission version of the Hailsham Neighbourhood Plan.

6.2

To summarise:
•

The majority of respondents have expressed strong support for all policies in the
neighbourhood plan;

•

The respondents were supportive of the approach taken within the neighbourhood
plan;

•

Some concern has been expressed in relation to infrastructure delivery and Hailsham
Town Council agree that this is important;

•

Some representations made on behalf of developers and landowners express
support for the plan but question the inclusion of some of the design quality and
aspirations. Hailsham Town Council believe that it is important to include such
policies to help deliver high quality new development; and

•

Statutory consultees have shown support for the plan and where comments have
been made these are generally in relation to strengthening and clarifying sections of
the plan.
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Appendix 1: List of consultees
contacted by Hailsham Town Council
Organisation
Alciston Parish Meeting
Alfriston Parish Council
Arlington Parish Council
Berwick Parish Council
Buxted Parish Council
Chalvington with Ripe Parish Council
Chiddingly Parish Council
Crowborough Town Council
Cuckmere Valley Parish Council
Danehill Parish Council
Danehill Parish Council
East Dean & Friston Parish Council
East Hoathly with Halland Parish Council
Fletching Parish Council
Forest Row Parish Council
Framfield Parish Council
Frant Parish Council
Hadlow Down Parish Council
Hailsham Town Council
Hartfield Parish Council
Heathfield & Waldron Parish Council
Hellingly Parish Council
Hellingly Parish Council
Herstmonceux Parish Council
Hooe Parish Council
Horam Parish Council
Isfield Parish Council
Laughton Parish Council
Little Horsted Parish Meeting
Long Man Parish Council
Maresfield Parish Council
Mayfield & Five Ashes Parish Council
Ninfield Parish Council
Pevensey Parish Council
Polegate Town Council
Rotherfield Parish Council
Selmeston Parish Meeting
Uckfield Town Council

P 17

Hailsham Neighbourhood Plan – Regulation 14 Consultation Findings Report

Hailsham Neighbourhood Plan

Organisation
Wadhurst Parish Council
Warbleton Parish Council
Wartling Parish Council
Wealden District Association of Local Councils
Westham Parish Council
Willingdon & Jevington Parish Council
Withyham Parish Council
Tunbridge Wells Borough Council
Mid Sussex District Council
Rother District Council
Eastbourne Borough Council
Tandridge District Council
Sevenoaks District Council
Lewes District Council
Hastings Borough Council
Brighton & Hove City Council
South Downs National Park Authority
East Sussex County Council Infrastructure Development
West Sussex County Council
Kent County Council
Coal Authority
Homes and Communities Agency
Natural England
Environment Agency
Historic Buildings amd Monuments Commission
Network Rail
Highways Agency
Marine Management Organisation
High Weald, Lewes & Have CCG
Eastbourne, Hailsham & Seaford CCG
Hastings & Rother CCG
UK Power Networks
Southern Gas Network
National Grid
Southern Water
South East Water
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Appendix 2: Copy of questionnaire
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HAILSHAM  NEIGHBOURHOOD  PLAN  
REGULATION  14  CONSULTATION:  FEEBACK  FORM  
PLEASE  SUBMIT  BY  FRIDAY  26th  JANUARY  2018  
  
The  draft  Hailsham  Neighbourhood  Plan  has  been  informed  by  and  responds  to  comments  
made  during  earlier  consultation  events.    We  are  now  seeking  your  views  on  the  draft  
Neighbourhood  Plan;;  all  of  which  will  be  reviewed  when  preparing  the  final  version.  
  
Before  you  complete  this  questionnaire  please  do  take  the  time  to  familiarise  yourself  with  
the  draft  Plan.    This  is  available  online  (at:  http://hailshamneighbourhoodplan.co.uk/)  and  in  
hard  copy  at  Hailsham  Town  Council.  
  
PART  1:  REQUIRED  INFORMATION  
  
Name  
  
  
  
Organisation  
  
  
  
Address  
  
  
  
  
Post  Code  
  
  
  
  
Are  you  (please  tick  all  that  apply)  
A  resident  of  Hailsham  
  
An  employee  in  Hailsham  
  
A  visitor  to  Hailsham  
  
  
How  old  are  you  (please  only  tick  one)  
Under  18   18  -  25  
26  -  35  
36  -  45  
46  -  55  
56  -  65  
Over  65   Would  
rather  
not  say  
  
  
  
  
  
  
  
  
  
  
Are  you  (please  only  tick  one)  
Male  
  
Female  
  
Would  rather  not  say  
  
  
  
All  personal  data  will  be  kept  confidential  in  accordance  with  the  Data  Protection  Act  1998.  
  
All  personal  information  will  be  redacted  for  any  use  in  publicly  available  documents  following  the  consultation,  
though  may  be  available  to  the  Independent  Examiner  appointed  to  review  the  background  evidence  to  the  
Neighbourhood  Plan.  

  
  

  

  

  

  
PART  2:  PROPOSED  NEIGHBOURHOOD  PLAN  POLICIES  
  
The  draft  Neighbourhood  Plan  includes  a  series  of  proposed  policies  that  will  help  shape  
future  change  and  development  in  Hailsham.    These  are  highlighted  in  orange  boxes  
throughout  the  Plan  and  prefixed  with  the  words  ‘POLICY  HAIL’.  
  
Please  circle  the  number  which  most  closely  reflects  your  views:  
  
1:  strongly  agree      2:  agree      3:  neither  agree  nor  disagree      4:  disagree      5:  strongly  disagree  
  
Policy  
Policy  Name  
Please  circle  one  
Reference  
number  per  row  
HRA1  
Habitats  Regulations  
1   2   3   4   5  
D1  
High  Quality  Design  
1   2   3   4   5  
D2  
Small  scale  residential  development  and  
1   2   3   4   5  
householder  extensions  
D3  
Innovation  and  variety  
1   2   3   4   5  
D4  
Design  for  self  and  custom  build  homes  
1   2   3   4   5  
D5  
Residential  car  parking  design  
1   2   3   4   5  
AT1  
Active  Travel  
1   2   3   4   5  
AT2  
The  Cuckoo  Trail  
1   2   3   4   5  
AT3  
Public  Transport  
1   2   3   4   5  
GS1  
Natural  and  amenity  green  space  
1   2   3   4   5  
GS2  
Open  space  within  major  development  areas  
1   2   3   4   5  
GS3  
Pevensey  Levels  
1   2   3   4   5  
EMP1  
Providing  for  a  mix  of  employment  opportunities  
1   2   3   4   5  
CF1  
Community  facilities  
1   2   3   4   5  
TOU1  
Tourism  
1   2   3   4   5  
AQ1  
Charging  points  for  electric  vehicles  
1   2   3   4   5  
AQ2  
Sustainable  design  and  construction  
1   2   3   4   5  
AQ3  
High  energy  efficient  buildings  
1   2   3   4   5  
AQ4  
Renewables  
1   2   3   4   5  
SD1  
Development  frameworks  
1   2   3   4   5  
SD2  
Design  principles  
1   2   3   4   5  
SD3  
Design  codes  and  quality  
1   2   3   4   5  
TC1  
Hailsham  town  centre  
1   2   3   4   5  
TC2  
Town  centre  design  principles  
1   2   3   4   5  
TC3  
Town  centre  heritage  assets  
1   2   3   4   5  
TC4  
Town  centre  car  parking  
1   2   3   4   5  
TC5  
Shopfronts  
1   2   3   4   5  
TC6  
Streets  and  spaces  in  the  town  centre  
1   2   3   4   5  
P1  
Community  Infrastructure  Levy  
1   2   3   4   5  
  
  
  

  

  

  
PART  3:  OTHER  COMMENTS  
  
If  you  have  any  comments  or  suggested  modifications  please  add  them  here,  stating  the  
section  of  the  draft  plan  to  which  they  refer:  
  
Section  of   Comment  
Plan  /  
Policy  
Number  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
Please  return  this  form  to:  
David  Saxby  (Clerk),  Neighbourhood  Planning  Committee,  Hailsham  Town  Council,  
Inglenook,  Market  Street,  Hailsham,  East  Sussex,  BN27  2AE  
  
This  form  can  also  be  returned  by  email,  to:  
david.saxby@hailsham-tc.gov.uk  
  
Alternatively,  the  questionnaire  can  be  completed  and  returned  online,  at:  
http://hailshamneighbourhoodplan.co.uk/  
  
Your  comments  will  be  reviewed  carefully  and  will  help  inform  the  final  Plan  for  submission  
to  Wealden  District  Council.  
  
Thank  you  very  much  for  your  time  and  feedback.  
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Hailsham  Neighbourhood  Plan:  C onsultation  Statement  
251  
Hailsham  Town  C ouncil  

Dear Subscriber,
This spring sees the next steps towards the production of a Neighbourhood Development
Plan for Hailsham.
Hailsham’s Neighbourhood Planning consultants have now collated the results of the
various interactive polls which were a feature of a public consultation that took place at
the Hailsham East Community Centre in February.
The consultation event, which was organised to present the findings of the work already
undertaken by the Town Council’s Neighbourhood Planning Committee and working
groups, enabled residents to have their say on what sort of homes should be provided in
and around the Hailsham area in the future, taking into consideration local environment
and sustainability, design, traffic and transport, economy, services and facilities.
CONSULTATION EVENT FINDINGS
Statistics obtained from an analysis of the comments put forward at the public consultation
event have revealed strong support for the Neighbourhood Planning Committee’s
objectives.
The investment in infrastructure provision in the Hailsham area was considered highly
important, with emphasis placed on traffic management and public transport connections
to rail services in particular.
Also of priority for residents is the enhancement of the Cuckoo Trail and pedestrian-cycle
connectivity across Hailsham. Furthermore, a strong preference was given for promoting
the design of new homes which both protects and enhances the town’s character and
heritage.
Participants also stated the need for sympathetic improvements to the town centre to
provide more in the way of employment opportunities, together with an improved retail
offer comprising a higher proportion of independent shops and additional space for national
high-street retailers.
Results from an interactive ‘clicker’ poll which indicated that 64% of participants the
redevelopment of brownfield sites and infill sites within the urban areas is the best way to
accommodate new development in Hailsham.
41% of participants said they are happy with the community facilities in the town although additional investment is needed – with 27% using facilities outside of Hailsham
in nearby towns such as Eastbourne.
THANKS TO RESIDENTS WHO TOOK PART
Through such consultations involving you – the residents of Hailsham - we aim to ensure
that the local community has the opportunity to voice its opinion on how the town should
grow in the future and the facilities and services it would require to do so.
Community input has been enabled at various key stages of the Neighbourhood Plan
process and the opinions, ideas and information captured from the local community will
help directly inform and shape the Hailsham Neighbourhood Plan.
Thanks again to everyone who attended the public engagement event and who took part
in our interactive polls!

WHAT WILL BE DONE WITH THE FEEDBACK & STATISTICS?
It is important that planning policies in our Neighbourhood Plan are based on robust
evidence and analysis of the main issues facing the Hailsham area now, in addition to an
understanding of how these may change in the future, taking into account local housing,
infrastructure, employment and other needs.
All feedback and statistics gathered from February’s public engagement event and
previous consultation exercises will inform the draft Neighbourhood Plan and provide a
blueprint for the future development of the Hailsham area.
It is the continuing participation from residents that will help give our Neighbourhood Plan
credibility by demonstrating that it is evolved from the infrastructure needs and aspirations
of the local community.
THE NEIGHBOURHOOD PLAN BUDGET EXPLAINED
Hailsham Town Council set up its Neighbourhood Planning Committee and agreed to inject
£80,000 in April 2016. This funding has been used for the production of a Neighbourhood
Plan for Hailsham, to help shape the development and future growth of the town and local
area.
The funding will ensure that, through significant engagement from the local community,
the development of a Neighbourhood Plan for Hailsham comes into fruition.
RECENTLY RELEASED DOCUMENTS
Below is a list of documents recently published and available to view. All files are attached
to this email.
•  
•  
•  

NEIGHBOURHOOD PLAN VISION (Option 2 – updated)
EMERGING POLICIES (Growth Areas; Town Centre; Infill/Design/Character Areas;
Town-wide)
NEIGHBOURHOOD PLAN TIMETABLE & PROJECT PLAN (Updated March)

FOR FURTHER INFORMATION
To find out more about the Hailsham Neighbourhood Plan, its progress and latest
announcements, visit our website: www.hailshamneighbourhoodplan.co.uk.

Dear Subscriber,
This summer sees the next steps towards the production of a Neighbourhood Development
Plan for Hailsham.
A lot has happened since the launch of the Neighbourhood Planning Committee in 2015
including various public consultations and engagement events for local residents, which
enabled people to have their say on what sort of homes should be provided in and around
the Hailsham area in the future, taking into consideration local environment and
sustainability, design, traffic and transport, economy, services and facilities.
Statistics obtained from an analysis of the comments put forward at the public consultation
event have revealed strong support for the Neighbourhood Planning Committee’s
objectives.
HAVE YOUR SAY AGAIN: NEXT PUBLIC CONSULTATION PHASE
Two additional public engagement events have been scheduled to take place in August, at
which residents will be able to find out more about the draft policies of the Hailsham
Neighbourhood Plan and help the Committee to identify priorities for infrastructure and
other provision in the future.
The Neighbourhood Planning Committee invites local residents to attend its next public
engagement events which will be held at the Civic Community Hall in Vicarage Lane on
Friday 11th August (10am-noon) and Friday 18th August (2pm-4.30pm).
More information about the neighbourhood planning process will be available, including
the Committee’s achievements to date and residents will have the opportunity to view
maps and display stands, ask Committee members any questions about the way forward
with the Plan and have their say on how future housing development can best be
accommodated in the future.
Free softplay equipment will be available for children aged 0-5 years at both events.
Be part of the neighbourhood planning process, come along to one of the two
events and have you say on the future of our town!
COMPLETE OUR LATEST QUESTIONNAIRE SURVEY TODAY
We would like you to take part in our latest survey, an online questionnaire which will help
us identify which emerging ideas for the Hailsham Neighbourhood Plan you like and dislike.
All views gathered from the questionnaire will inform the draft Neighbourhood Plan and
provide a blueprint for the future development of the Hailsham area, so it’s vital that you
all take part in order for us to obtain an accurate reflection of the consensus views of the
local community.
<<<CLICK HERE TO COMPLETE THE QUESTIONNAIRE ONLINE>>> [hyperlink]
THE NEIGHBOURHOOD PLAN BUDGET EXPLAINED
Hailsham Town Council set up its Neighbourhood Planning Committee and agreed to inject
£80,000 in April 2016. This funding has been used for the production of a Neighbourhood
Plan for Hailsham, to help shape the development and future growth of the town and local
area.

The funding will ensure that, through significant engagement from the local community,
the development of a Neighbourhood Plan for Hailsham comes into fruition.
RECENTLY RELEASED DOCUMENTS
Below is a list of documents recently published and available to view. All files are attached
to this email.





NEIGHBOURHOOD PLAN VISION (Option 2 – updated)
DRAFT POLICIES (Response to Hailsham Town Council comments)
EMERGING POLICIES (Growth Areas; Town Centre; Infill/Design/Character Areas;
Town-wide)
NEIGHBOURHOOD PLAN TIMETABLE & PROJECT PLAN

FOR FURTHER INFORMATION
To find out more about the Hailsham Neighbourhood Plan, its progress and latest
announcements, visit our website: www.hailshamneighbourhoodplan.co.uk.

Dear Subscriber,
As we approach the end of 2017, the next steps towards the production of a
Neighbourhood Development Plan for Hailsham come ever closer to fruition.
A lot has happened since the launch of the Neighbourhood Planning Committee in 2015
including our various public consultations and engagement events for residents, which
enabled you to have your say on what sort of homes should be provided in and around
the Hailsham area in the future, taking into consideration local environment and
sustainability, design, traffic and transport, economy, services and facilities.
After a long period of development and ample feedback from residents and local
businesses, the Neighbourhood Plan for Hailsham is now progressing to the next stage in
terms of public consultation.
HAVE YOUR SAY AGAIN: NEXT PUBLIC CONSULTATION EVENT
An important public consultation has been scheduled to take place at the Hailsham Civic
Community Hall in Vicarage Lane on Saturday 25th November, from 10am to 2pm. The
event will mark the start of an 8-week pre-submission consultation period on the Draft
Neighbourhood Plan for Hailsham, which ends on Friday 26th January 2018.
Please come along and take some time to find out more about the draft Hailsham
Neighbourhood Plan. It is perhaps no exaggeration to say that the Plan’s contents will help
to shape life in the Hailsham area in the future…. Be part of the neighbourhood
planning process, come along to our event and have you say on the future of our
town!
COMPLETE OUR NEXT QUESTIONNAIRE SURVEY SOON
We would like you to take part in next survey, an online questionnaire which will help us
identify any further requirements needed for the Draft Plan and whether you agree we’ve
included the most important issues. The survey will launch on Saturday 25th November.
Please, however, bookmark this link for completion of the questionnaire when it launches:
https://www.surveymonkey.co.uk/r/draftNP
All views gathered from the questionnaire will help provide a blueprint for the future
development of the Hailsham area (but not quantities, which will remain the remit of
Wealden District Council). So, it’s vital that you all take part, so we can obtain an accurate
reflection of the consensus views of the local community.
THE NEIGHBOURHOOD PLAN BUDGET EXPLAINED
Hailsham Town Council set up its Neighbourhood Planning Committee and agreed to the
appointment of consultants to assist in the process. The Consultants have been used for
overseeing the production of a Neighbourhood Plan for Hailsham, to help shape the type
of development associated with the future growth of the town and Hailsham Parish.
The Town Council’s funding will ensure that, through significant engagement from the local
community, the development of a Neighbourhood Plan for Hailsham comes into fruition.
FOR FURTHER INFORMATION
To find out more about the Hailsham Neighbourhood Plan, its progress and latest
announcements, visit our website: www.hailshamneighbourhoodplan.co.uk.

Dear Subscriber,
As we approach the end of 2017, the next steps towards the production of a
Neighbourhood Development Plan for Hailsham come ever closer to fruition.
A lot has happened since the launch of the Neighbourhood Planning Committee in 2015
including our various public consultations and engagement events for residents, which
enabled you to have your say on what sort of homes should be provided in and around
the Hailsham area in the future, taking into consideration local environment and
sustainability, design, traffic and transport, economy, services and facilities.
COMPLETE OUR NEXT QUESTIONNAIRE SURVEY SOON
We would like you to take part in latest survey, an online questionnaire which will help us
identify any further requirements needed for the Draft Plan and whether you agree we’ve
included the most important issues. The Regulation 14 Consultation Feedback survey,
which closes on Friday 26th January 2018 can be completed via this link:
https://www.surveymonkey.co.uk/r/draftNP
All views gathered from the questionnaire will help provide a blueprint for the future
development of the Hailsham area (but not quantities, which will remain the remit of
Wealden District Council). So, it’s vital that you all take part, so we can obtain an accurate
reflection of the consensus views of the local community.
HAVE YOUR SAY AGAIN: NEXT PUBLIC CONSULTATION EVENT
An additional public drop-in has been scheduled to take place at the Quintin’s Centre retail
unit formerly occupied by Wizard Stores on Friday 19th January from 1pm to 4pm. The
drop-in public information event is part of the current 8-week pre-submission consultation
period on the Draft Hailsham Neighbourhood Plan.
Please come along and take some time to find out more about the draft Hailsham
Neighbourhood Plan. It is perhaps no exaggeration to say that the Plan’s contents will help
to shape life in the Hailsham area in the future…. Be part of the neighbourhood
planning process, come along to our event and have your say on the future of
our town!
FURTHER INFORMATION
For more information on the Hailsham Neighbourhood Plan’s progress and latest
announcements visit www.hailshamneighbourhoodplan.co.uk.
THANK YOU FOR YOUR SUPPORT SO FAR!
We have already received lots of feedback from residents in terms of important
infrastructure requirements and issues to support future housing growth in Hailsham. The
Neighbourhood Plan document will soon be finalised – and with your views taken on
board…
On behalf of the Hailsham Neighbourhood Planning Committee, we would like to take this
opportunity in advance to wish everyone a Merry Christmas and a Happy New Year.
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